Notice of Meeting and Agenda
June 06, 2023

Special, 6/6/2023 10:30:00 AM

BE IT REMEMBERED that on June 06, 2023, there was begun and
holden a SPECIAL session of the Commissioners Court of Jefferson
County, Texas, with the following members and officers present and
participating except those absent as indicated:

Honorable Jeff Branick, County Judge

Commissioner Vernon Pierce, Commissioner Pct. No. 1
Commissioner Cary Erickson, Commissioner Pct. No. 2
Commissioner Michael Sinegal, Commissioner Pct. No. 3
Commissioner Everette D. Alfred, Commissioner Pct. No. 4
Honorable Zena Stephens, Sheriff

Honorable Roxanne Acosta-Hellberg, County Clerk

When the following proceedings were had and orders made, to-wit:
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Jeff R. Branick, County Judge
Vernon Pierce, Commissioner, Precinct One
Cary Erickson, Commissioner, Precinct Two
Michael S. Sinegal, Commissioner, Precinct Three
Everette "Bo" Alfred, Commissioner, Precinct Four

NOTICE OF MEETING AND AGENDA
OF COMMISSIONERS' COURT
OF JEFFERSON COUNTY, TEXAS
June 06, 2023

Notice is hereby given that the Commissioners' Court of Jefferson
County, Texas, will meet at 10:30 AM, on the 06th day of June 2023 at its
regular meeting place in the Commissioners' Courtroom, 4th Floor, Jefferson
County Courthouse, 1149 Pearl Street, Beaumont, Texas.

Said meeting will be a Special meeting for the purpose of transacting the routine
business of the County. Persons with disabilities requiring auxiliary aids for
services who wish to attend this meeting should contact the County Judge's
Office to arrange for assistance.

In addition to the routine business of the County, the subject of said
meeting will be the following:

10:00 am - Announcement of an executive (closed) session pursuant to
Texas Government Code Section 551.0725 to deliberate business and
financial issues relating to a contract being negotiated, that deliberation in
open meeting, would have a detrimental effect on the Commissioners Court
in negotiations with a third person.

Jefferson County has taken steps to minimize the exposure of COVID-19 by
implementing the following steps to allow the public to view the
Commissioner’s Court meeting.

The following options are available:

View live with audio from the County Webpage:
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https://co.jefferson.tx.us/comm_crt/commlink.htm

Listen to audio by calling 347-973-4395, conference id 113569383# The
court will also have a time for public comments at the beginning of the
meeting. If you would like to speak at that time, please be on the phone call.
The Court will allow public comments related to items on the agenda that
day at the beginning of the meeting. Public comments will be limited to 3
minutes per person.

Please be mindful that the audio portion of this meeting will be of better
quality from the website.

INVOCATION: Michael S. Sinegal, Commissioner, Precinct Three

PLEDGE OF ALLEGIANCE: Everette "Bo" Alfred, Commissioner, Precinct Four
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PURCHASING:

(a).Consider and approve award, execute, receive and file contract for
Request for Proposal (RFP 22-039/MR) Inmate Health Care Services for
Jefferson County Correctional Facility with CorrHealth.

SEE ATTACHMENTS ON PAGES 9 - 377
Action: TABLED

(b).Consider and approve award, execute, receive and file contract for
Request for Proposal (RFP 23-006/MR) Inmate Food Service for
Jefferson County Correctional Facility with Trinity Services Group, Inc.

SEE ATTACHMENTS ON PAGES 378 - 735

Motion by: Pierce

Second by: Erickson

In Favor: Branick, Pierce, Erickson, Sinegal, Alfred
Action: APPROVED

COUNTY AUDITOR:

(a).Receive and file subrecipient agreement for American Rescue Plan Act
Coronavirus State and Local Fiscal Recovery Funds with Jefferson
County Water Control Improvement District 10.

SEE ATTACHMENTS ON PAGES 736 - 747

Motion by: Sinegal

Second by: Alfred

In Favor: Branick, Pierce, Erickson, Sinegal, Alfred
Action: APPROVED

(b).Consider and approve electronic disbursement for $1,249.64 to Texas
Department of Criminal Justice for June insurance reimbursement.

NO ATTACHMENTS

Motion by: Sinegal

Second by: Alfred

In Favor: Branick, Pierce, Erickson, Sinegal, Alfred
Action: APPROVED

(c).Consider and approve using American Rescue Plan Lost Revenue
funding to replace roof for Annex II. Cost is estimated at $275,000.

SEE ATTACHMENTS ON PAGES 748 - 759
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Motion by: Sinegal

Second by: Alfred

In Favor: Branick, Pierce, Erickson, Sinegal, Alfred
Action: APPROVED

(d).Consider and approve budget transfer — Service Center — additional cost

for extra help.

SEE ATTACHMENTS ON PAGES 760 - 760

120-8095-417-1005 EXTRA HELP $2,419.00

120-8095-417-6018 POWER TOOLS & APPLIANCES $2,419.00

Motion by: Sinegal

Second by: Alfred

In Favor: Branick, Pierce, Erickson, Sinegal, Alfred
Action: APPROVED

(e).Consider and approve budget amendment — 279th District Court —

additional cost for transcripts.

SEE ATTACHMENTS ON PAGES 761 - 761

120-2038-412-5073 TRANSCRIPT TESTIMONY $7,500.00

110-2027-412-5055 PETIT JURORS $7,500.00

Motion by: Sinegal

Second by: Alfred

In Favor: Branick, Pierce, Erickson, Sinegal, Alfred
Action: APPROVED

(f).Regular County Bills — check #506843 through check #507010.

SEE ATTACHMENTS ON PAGES 762 - 768

Motion by: Sinegal

Second by: Alfred

In Favor: Branick, Pierce, Erickson, Sinegal, Alfred
Action: APPROVED
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ENGINEERING DEPARTMENT:

(a).Consider and possibly approve Hebert Acres a Minor Plat of a 9.00 Acre
Tract out of the Sigler Survey, Abstract 48, Jefferson County, Texas.
This property is located on Hebert Road in Precinct #2. It is in the City
of Port Arthur ETJ and has met all of Jefferson County and City of Port
Arthur platting requirements.

SEE ATTACHMENTS ON PAGES 769 - 769

Motion by: Alfred

Second by: Sinegal

In Favor: Branick, Pierce, Erickson, Sinegal, Alfred
Action: APPROVED

(b).Execute, receive and file Overweight Vehicle Permit 02-OW-23 and
Road Use Agreement to Exxon Mobil Low Carbon Solutions, for the
purpose of pipeline construction and hauling of materials along Jefferson
County roads. This project is located in Precinct #1 and #4.

SEE ATTACHMENTS ON PAGES 770 - 779

Motion by: Alfred

Second by: Sinegal

In Favor: Branick, Pierce, Erickson, Sinegal, Alfred
Action: APPROVED

(c).Execute, receive and file Utility Permit 09-U-23 to Fiberlight for the
purpose of constructing, maintaining or repairing a utility or common
carrier pipeline for the distribution of fiber optic conduit along East
Clubb Road. This project is located in Precincts #4.

SEE ATTACHMENTS ON PAGES 780 - 794

Motion by: Alfred

Second by: Sinegal

In Favor: Branick, Pierce, Erickson, Sinegal, Alfred
Action: APPROVED

SHERIFF'S DEPARTMENT:

(a).Consider and possibly approve out-of-state travel for Stanly Shipper,
Jerry Lowe, Dylan Leischau and Brian Barbour to Orlando Florida on
July 19, 2023 to July 22, 2023 for the Airborne Public Safety
Association Conference. The conference and travel will be paid from the
Sheriff Office travel budget.
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SEE ATTACHMENTS ON PAGES 795 - 796

Motion by: Pierce

Second by: Erickson

In Favor: Branick, Pierce, Erickson, Sinegal, Alfred
Action: APPROVED

OTHER BUSINESS:

***DISCUSSION ON ANY OTHER ITEM NOT ON AGENDA
WITHOUT TAKING ACTION.

Receive reports from Elected Officials and staff on matters of community
interest without taking action.

Jeff R. Branick
County Judge
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Special, June 06, 2023

There being no further business to come before the Court at this time, same is
now here adjourned on this date, June 06, 2023.
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RFP 22-039/MR INMATE HEALTH CARE SERVICES FOR JEFFERSON COUNTY CORRECTIONAL FACILITY

THIS AGREEMENT, made and entered into this  day of , 2023 by and
between the County of Jefferson, Texas, a political subdivision in the State of Texas, (hereinafter
referred to as the "County"), Sheriff Zena Stephens (hereinafter referred to as the “Sheriff”)
and CorrHealth, LLC, (hereinafter referred to as the "Contractor").

WHEREAS, the County is the owner of the Jefferson County Correctional Facility
(JCCF) located at 5030 Highway 69 South, Beaumont Texas 77705, (hereinafter referred to
collectively as the “Facility”’) and Sheriff is the operator.

WHEREAS the County, on behalf of the Sheriff, issued a Request for Proposals for
“Medical, Dental, and Behavioral Healthcare Services” RFP 22-039/MR Inmate Heath Care

Services For Jefferson County Correctional Facility dated October 18, 2022, attached hereto as
EXHIBIT D; and

WHEREAS, the Contractor submitted its Proposal, dated November 30, 2022, in
response to RFP 22-039/MR Inmate Heath Care Services For Jefferson County Correctional
Facility, attached hereto as EXHIBIT C; and

WHEREAS the County, pursuant to Texas Local Government Code Sec. 351.045, desires
to engage the Contractor to render certain services in connection therewith, and the Contractor is
willing to provide such services,

NOW, THEREFORE, in consideration of the premises and mutual obligations herein, the
parties hereto do mutually agree as follows:

1. General Engagement

A. The County hereby contracts with the Contractor to provide for the delivery of medical,
mental, and ancillary health care to individuals committed to the custody of the
Jefferson County Correctional Facility. The terms and conditions of the accepted
Request for Proposal for “RFP 22-039/MR” specific to “Inmate Health Care Services
for Jefferson County Correctional Facility” for the Jefferson County Correctional
Facility is incorporated herein verbatim as if fully set forth.

B. Individuals who are unconscious, injured or seriously ill at the time of booking shall
not be committed to the custody of the Jefferson County Correctional Facility. These
individuals shall be immediately referred to a third-party provider for medical attention
and their admission and booking (or their return to the Jefferson County Correctional
Facility) will be predicated on written medical clearance from the third-party provider.
The Contractor will not be responsible for any cost associated with medical care that is
delivered prior to an individual’s being booked into the Jefferson County Correctional
Facility.

1. Injured or Seriously Ill means a person who is unconscious/semi-unconscious;
severe shortness of breath, wheezing, or chest tightness; severely intoxicated and
cannot walk under his/her own power; severe withdrawal; actively attempting
suicide/self-harm; report of sexual assault in the last 5 days; suspected overdose,
swallowed drugs, or drugs placed in orifice(s); severe bleeding/obvious trauma;
pregnant female with opiate addiction; complaints of chest pain with
signs/symptoms of a cardiac emergency; involved in a motor vehicle accident
where a person died, the collision was head-on, the arrestee was unrestrained, the
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airbag deployed, or the vehicle rolled over; signs of severe head trauma (loss of
consciousness, periorbital ecchymosis (raccoon eyes), retroauricular or mastoid
ecchymosis (Battles’s Sign)); signs of internal bleeding Periumbilical ecchymosis
(Cullen Sign), flank ecchymosis (Grey-Turner Sign), severe abdominal pain with
rebound tenderness, hypotension; obvious fracture(s); arrestee actively seizing, or
had a seizure within the last 24 hours with possible head trauma; arrestee that was
tased AND has a cardiac complaint; care requirements that exceed CorrHealth’s
capacity to care for the arrestee onsite; T<95F or >104F; P<40BMP or >150BPM;
R<12BPM or >25BPM; 02<90%; BG<50 or >500; SBP<80 or >210; DBP<55 or
>140.

2. Order of Precedence

A. The parties agree that in the event of any inconsistency or conflicts among the
documents referenced in this Agreement will be resolved by giving precedence in the
following order:

1. Any Agreement Amendment to this Agreement in reverse chronological order
from oldest date to newest date order, then

This Agreement
EXHIBIT A: Scope of Services
EXHIBIT B: Best and Final Offer

EXHIBIT C: Contractor’s response: JEFFERSON COUNTY RFP#22-039/MR
Inmate Heath Care Services For Jefferson County Correctional Facility
November 30, 2022

6. EXHIBIT D: County's formal request for proposal: RFP 22-039/MR Inmate
Health Care Services October 18, 2022

A

3. Scope of Services

A. For the purposes of this Agreement, the Contractor's responsibility for medical care
commences when an individual is booked into the Jefferson County Correctional
Facility. The Contractor shall provide health care services for all persons committed to
the physical custody of the Jefferson County Correctional Facility and to individuals
who are engaged in work release activities but who spend each night at the Jefferson
County Correctional Facility. The Contractor shall provide on a regular basis, all
professional medical, dental, mental health, related health care, and administrative
services for the inmates. These services include intake health screenings, regularly
scheduled sick call, nursing coverage, regular physicians visits on site, infirmary-level
care, hospitalization, medical specialty services, emergency medical care, electronic
medical records (EMR) management, pharmacy and pharmaceutical services,
laboratory services, radiology services, auditory services, ophthalmology services,
health education and training services, utilization review, a quality assurance program,
administrative support services, dental services, and on-site emergency medical
treatment for visitors or County personnel, all as more specifically described EXHIBIT
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A Scope of Services which is incorporated herein by reference and made a part of this
Agreement.

B. The County may, from time to time, request changes in the Scope of Services to be
performed hereunder. Such changes, including any increase or decrease in the amount
of the Contractor's compensation, which are mutually agreed upon by and between the
County and the Contractor, shall be incorporated in written amendments to this
Agreement.

4.  Compensation and Method of Payment

A. Total Compensation and method of payment for performing the services specified in
Section 1 hereof, the County agrees to pay the Contractor in accordance with the budget
agreed to by the parties for the applicable fiscal year. Payments in accordance with this
Agreement shall constitute full and complete compensation for the Contractor’s services
under this Agreement, including all expenditures made and expenses incurred by the
Contractor in performing such services.

B. The total maximum cost to the County under this Agreement for the first year of the
total of a two-year term is Seven Million Seven Hundred Sixteen Thousand Eight
Hundred Thirty-Six Dollars and Forty-Four Cents ($7,716.836.44) for year one term
(base annual payment).

C. Said Seven Million Seven Hundred Sixteen Thousand Eight Hundred Thirty-Six Dollars
and Forty-Four Cents ($7,716.836.44) shall be divided into twelve (12) equal monthly
payments of Six Hundred Forty-Three Thousand Sixty-Nine Dollars and Seventy Cents
($643,069.70) except for partial months worked by the Contractor (base monthly
payment). The payment for any partial month shall be prorated based on the actual
number of days worked divided by the number of days in the partial month.

D. Per the terms and conditions of the accepted Request for Proposal for "RFP 22-039/MR”
specific to “Medical and Behavioral Health Services” for the Jefferson County
Correctional Facility a base population of eight hundred fifty (850) inmates shall be
paid to the Contractor monthly for all services provided upon receipt by the County of
invoices for payment as determined by the budgetary and fiscal guidelines of the County
and on the condition that the Contractor has accomplished the services to the satisfaction
of the County. In the event, the Agreement is terminated on a date other than the end
of the month, the monthly base Services Invoice will be prorated based on the actual
days of services provided by the Contractor.

E. Population Increase. The above price agreed to within Section 4.C is based on an
average daily population (ADP) of eight hundred fifty (850) inmates during a billing
period. If the ADP increases or decreases by one hundred-fifty (150) inmates, the price
will remain the same. This will be referred to as the basic adjusted price. If the ADP
increases by greater than one hundred-fifty (150) for three (3) consecutive months, the
price will be increased for that billing period at the rate of $1.85 per inmate per day in
excess of the basic adjusted price. If the ADP decreases by greater than one hundred-
fifty (150) for three (3) consecutive months, the price will be decreased for that billing
period at the rate of $1.85 per inmate per day in excess of the basic adjusted price.
Adjustments shall be paid on a quarterly basis.
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1. Contractor and the County agree to collaboratively review and determine
additional service requirements for staffing and ancillary services to include but
not limited to, supplies, x-rays, and labs when the inmate monthly average daily
population (MADP) exceeds the base increases by greater than one hundred-fifty
(150) for three (3) consecutive months. All parties agree that any additions to both
service requirements and price increases will reflect the actual MADP to meet the
uniquely evolving needs of the National Commission on Correctional Health Care
(NCCHC) and Texas Commission on Jail Standards (TCJS) standards, as well as
all State and Federal laws, rules, and regulations.

F. Payments. Payments shall be made to the Contractor monthly upon receipt by the County
of properly documented requests for payment as determined by the budgetary and fiscal
guidelines of the County and on the conditions that the Contractor has accomplished the
services to the satisfaction of the County and Sheriff. All parties agree that the
satisfactory term for payment from the County to the Contractor shall be made within
thirty (30 days) of receipt of invoice.

1. Invoices will be emailed to:

Jefferson County Auditor’s Office
Atten: Fran Lee

1149 Pearl St., 7 Floor

Beaumont, TX 77701

Email address: fran.lee@jeffcotx.us

Cecd:

Chief John Shauberger

Jefferson County Correctional Facility

5030 Highway 69 South

Beaumont, Texas 77705

Email address: john.shauberger@jeffcotx.us

G. Payment Certification. Certification of payments shall be made following the review and
signoff of the JCCF Jail Administrator or designee of each invoice. Any discrepancies
discovered by the County in the audit of invoices received by the Contractor shall
be resolved immediately. The Contractor shall provide a separate credit invoice
referencing the invoice number where the discrepancy occurred and reason for the
correction for all credits due to the County within forty-five (45) calendar days from
notice of error.

H. Erroneous Payment. In the event of an error that causes one of more payments to
be issued in error, the Contractor shall reimburse the County within forty-five (45) days
of written notice of such error for the full amount of the erroneous payment.

I. Inmates. The Contractor agrees that in no event, including, but not limited to nonpayment
by the Contractor, insolvency of the Contractor or breach of this Agreement, shall the
Contractor, or its subcontractors bill, collect a deposit from, seek compensation,
remuneration, or reimbursement from or have any recourse against an inmate, or
persons acting on the behalf of an inmate, for services provided pursuant to this
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Agreement. In no case will the County and/or inmates be liable for any debts of the
Contractor.

5. Reimbursement of Off-Site Expenditures

A. The Contractor will be financially responsible for the costs associated with off-
site treatments, emergent services, hospitalization, medical specialty services (whether
provided on-site or off-site), radiology services, and transportation services for the
inmates held by Jefferson County, Texas. The Contractor shall make all attempts to
reduce off-site costs and utilize the Contractor's Utilization and Claims Management
provider. Once the Contractor's Utilization and Claims Management provider processes
the bills, the Contractor shall provide the County with a monthly Aggregate Cap Report
detailing the total cost of such off-site care. Once the Aggregate Cap has exceeded Five-
Hundred Thousand Dollars ($500,000.00), an invoice separate from the monthly
invoice for comprehensive services will be generated monthly. The invoice shall
include detailed documentation of the off-site services provided to each detainee. All
parties agree that the satisfactory term for payment from the County to the Contractor
shall be made within thirty (30 days) of receipt of invoice.

1. Financial Limitations Through Aggregate Cap

a.  The Contractor's maximum liability for costs associated with the provision of
off-site medical or other healthcare services which include, but are not limited
to, the services, shall be Five-Hundred Thousand Dollars ($500,000.00) in the
aggregate per Contract Year, to be pro-rated for any partial contract years (the
"Financial Limitations Through Aggregate Cap"). Costs for any medical or
other health services, as set forth above, which are provided to
Inmates/Detainees during the Contract Year that are in excess of the
Aggregate Cap Amount shall be the responsibility of the County. When the
"Financial Limitations Through Aggregate Cap" Amount for the Contract
Year is reached, the Contractor will continue to provide utilization
management, extend all provider discounts to the County and pay these
expenses on behalf of the County, as long as the County remains current with
payments due under this Agreement. The County will be reimbursed if the
Aggregate Cap is not reached in the aggregate per Contract Year.

b.  Off-site services shall be assessed by both parties on a monthly basis.
6. Initial Term

This initial term of this Agreement shall be effectively known as a two-year term, beginning
on the date executed by Commissioners’ Court (“Initial Term”), unless sooner terminated as
provided for in this Agreement.

A. The Second Year of the Initial Term shall include an automatic rate increase of 5%.

1. The Contractor has the sole responsibility to request any Second Year Term Rate
Adjustment over the automatic 5% based on general increases in the costs of
providing healthcare services in Jefferson County. Renewal Term rate adjustments
over five percent (5%) may be granted based upon an analysis of the Bureau of
Labor Statistics Consumer Price Index (CPI) for Medical Care Services, West
Region, all urban consumers, not seasonally adjusted; the Bureau of Labor
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Statistics Employment Cost Index (ECI) for Healthcare workers; Texas wage
studies; merit/retention increases at market rates; any increases in cost of high-risk
liability policies, increases in costs as a result of Texas's laws i.e. the Civil Rights
Act, and any increase in supplies, ancillary costs, and light equipment. Any
requests for Extension Term rate adjustments over five percent (5%) shall be
presented to the County 30 days prior to the end of the first-year contract term.

7. Renewal Term

A.

The County may, at its sole option, renew the term of this Agreement beyond the Initial
Term for up to three (3) additional one-year terms under the same terms and conditions
provided for herein (each such period being a “Renewal Term”). The County shall notify
the Contractor of its election for a Renewal Term as provided below or as mutually agreed
upon.

Each additional one-year Renewal Term shall include an automatic rate increase of 5%.
The Contractor has the sole responsibility to request any Renewal Term rate adjustment
over the automatic 5% based on general increases in the costs of providing healthcare
services in Jefferson County. Renewal Term rate adjustments over five percent (5%)
may be granted based upon an analysis of the Bureau of Labor Statistics Consumer
Price Index (CPI) for Medical Care Services, West Region, all urban consumers, not
seasonally adjusted; the Bureau of Labor Statistics Employment Cost Index (ECI) for
Healthcare workers; Texas wage studies; merit/retention increases at market rates; any
increases in cost of high-risk liability policies increases in costs as a result of Texas's
laws i.e. the Civil Rights Act, and any increase in supplies, ancillary costs, and light
equipment. Any requests for Extension Term rate adjustments over five percent (5%)
shall be presented to the County 30 days prior to the end of the current contract term.

The County and the Contractor agree that in the event of new legislative mandates
causing changes to any state statute, rule, or regulation is passed or any order issued or
any statute, guideline, or standard of care adopted or interpretation made materially
affecting the cost to the Contractor of providing medical and behavioral healthcare
services hereunder, the Contractor and the County agree to collaboratively negotiate
additional compensation to be paid by the County to the Contractor to comply with such
legal mandates.

8. Pharmaceutical Services

A.

Include general pharmaceuticals, psychotropic medications, HIV, Hepatitis, and over-the-
counter (OTC) medications.

1. The Contractor will be financially responsible for the costs associated with the
provision of pharmaceuticals for inmates held in the Jefferson County Correctional
Facility.

a. To meet the uniquely evolving pharmaceutical needs of patients which may
be driven by entities such as NCCHC standards and Texas Commission on
Jail Standards (TCJS) standards, as well as all State and Federal laws, rules,
regulations, or court orders that may be placed upon the County relating to
descriptive pharmaceuticals, i.e. Medication Assisted Treatment (MAT), HIV,
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cancer, or restoration to competency driven pharmaceuticals the County and the
Contractor agree to collaboratively discuss requirements for and provide
additional funding if the pharmacy costs have reached 10% over seven hundred
twenty-five thousand dollars ($725,000.00) with more than one month remaining
within the Agreement Year.

9. Electronic Medical Records (EMR)

A. The electronic medical records management system utilized at the facility is CorEMR. The
County will be responsible for ongoing CorEMR licensing and server costs. All Contractor
staff must be trained on this system. The Health Services Administrator (HSA) maintains
the utilization of the medical records management system.

B. All health records are the property of the Sheriff. The Contractor acts as custodian for the
health records, and such records are kept confidential, subject to the rights of access thereto
at all times on the part of the Sheriff. The Contractor shall ensure access to inmate
healthcare records as controlled by the health authority consistent with the applicable local,
State, and Federal confidentiality laws. The confidential relationship of doctor and patient
extends to inmate patients and their clinicians.

C. The Contractor shall maintain a current record of the rules and regulations covering the
confidentiality of healthcare records and the types of information that may and may not be
shared. The Contractor shall collaborate with jail administration to orient all appropriate
Sheriff staff to HIPAA requirements as well as to ensure that related forms, including the
inmate’s release of confidential information, meets the requirements of the Contractor’s
HIPAA compliance program and plan.

D. The release of any information regarding inmate healthcare shall be obtained only through
Contractor.

1. When medical records are requested directly by any sources outside of Jefferson
County, Jefferson County Correctional Facility Administration or the Sheriff such
medical records shall be obtained only through subpoena.

2. There are times when Contractor is requested to provide inmate medical records to the
Jefferson County Correctional Facility Administration and or the Sheriff, when such a
request for inmate healthcare medical records occurs the Contractor shall provide
under attorney/client privilege to the Jefferson County Correctional Facility
Administration and or the Sheriff.

3. There are times when Contractor may be requested to provide inmate medical records
to the County of Jefferson County only through a subpoena.

This policy ensures appropriate legal measures are taken when anyone is requesting an
inmate's healthcare record. All healthcare records are maintained in accordance with the
laws of the state of Texas, including those of discharged inmates. Inactive medical records
are maintained according to Texas State Statutes and the American Medical Association.

10. Termination for Breach

A. If either party fails to fulfill its obligations under this Contract in a timely and proper
manner, or if either party violates any material covenant, agreement or stipulation of
this Agreement, the other party shall have the right to terminate the Agreement by
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giving written notice to the party of termination which shall occur no less than thirty
(30) calendar days after the date of notice, unless the party to whom notice is given
cures the breach to the satisfaction of the party giving notice prior the effective date of
termination. The Notice of Termination shall include the effective date of cancellation
and the reasons, therefore.

B. Contact Information for Termination and Default

1. All contact regarding termination or default pursuant to the terms of this
Agreement shall be through the contact information set out in this paragraph unless
such information is changed in writing by notice through the contact information
in this paragraph.

The official address of the County is:

Deborah Clark, Purchasing Agent
Jefferson County Purchasing Department
1149 Pearl Street, 15 Floor

Beaumont, Texas 77701

Email: deb.clark@)jeffcotx.us

Jefferson County Correctional Facility

Sheriff Zena Stephens

Jefferson County Correctional Facility
5030 Highway 69 South

Beaumont, TX 77705

Email: zena.stephens@jeffcotx.us

The official address of the Contractor is:

Todd Murphy, Co-Founder & President
CorrHealth, LLC

6303 Goliad Avenue

Dallas, Texas 75214

Email: todd.murphy@mycorrhealth.com

C. In addition to any remedies afforded the County that are enumerated in the RFP,
if, through any cause, the Contractor breaches the Contractor’s obligations under
this Agreement, the County shall have the right to terminate the Agreement, subject
to the Contractor’s right to cure the default as set forth herein. The County reserves the
right to recover any excess cost incurred by the violation or breach of the Agreement by
deduction from an unpaid balance due to the Contractor, a combination of these
remedies, or any other legal method.

D. In the event, the Contractor fails to fulfill the Contractor’s obligations under
this Agreement, the following steps will be followed, prior to termination:
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The County and/or Sheriff shall notify the Contractor in writing of the nature of
such default. Within ten (10) working days following such notice, the Contractor
shall correct the default, or;

In the event of a default not capable of being corrected within said ten (10)
day period, the Contractor may request an extension of time from the County and/or
Sheriff, whichever notified Contractor of the default explaining why the default
cannot be corrected within said period, shall continue correcting the default at
the earliest practical date if the extension is approved at the sole discretion of the
County and/or Sheriff, and utilize all due diligence to correct the default with the
extended time period.

If the Contractor fails to correct the default within the time periods provided above
or does not use due diligence to correct the default, the County without further
notice shall have the rights and remedies provided by the law to declare this
Agreement terminated thirty (30) days after the date of notice.

E. Prior Obligations. By termination pursuant to this Section, neither party may nullify
obligations already incurred for performance of services or payment for services prior
to the date of notice or, unless specifically stated in the notice, required to be
performed through the effective date of termination. Any agreement or Notice of
Termination shall incorporate necessary transition arrangements.

F. Rights Upon Termination of Expiration.

1.

Upon termination or expiration of this Agreement, the Contractor shall, upon
request of the County or Sheriff, make available to the County or Sheriff, or to a
person authorized by the County or Sheriff, all records and equipment that are the
property of the County.

Upon termination or expiration of this Agreement, the County shall pay
the Contractor all amounts due for services through the effective date of
such termination.

In the event that the County terminates the Agreement in full or in part because
of breach by The Contractor, the Contractor shall be liable to the County for
administrative costs incurred by the County in procuring such similar services. The
Contractor shall not be liable for any excess costs or administrative costs if the
failure to perform the Agreement arises out of causes beyond the control and
without error or negligence of the Contractor or any of its subcontractors. The
rights and remedies of the County provided in this Section shall not be exclusive
and are in addition to any other rights and remedies provided by law or under this
Agreement.

The Contractor shall be responsible for payment of any claims from subcontractors
or other providers, including emergency services providers, for goods and services
ordered by the Contractor for its operation at the JCCF and delivered prior to
the termination date. The Contractor shall promptly notify the County and Sheriff
of any anticipated claims, which are known to the Contractor at the time of Notice
of Termination or incurred prior to termination.
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5. The Contractor shall provide the orderly and reasonable transfer of inmate care
in progress, even for those inmates who are hospitalized or in long-term treatment.

6. Should the Contractor terminate the Agreement, it shall reimburse the County for
all costs arising from delays caused by the Contractor incurred in hiring a
new Contractor/subcontractors.

11. Termination without Cause

A. The County may terminate the Contract without cause at any time at the County’s sole
discretion by giving written notice to the Contractor of termination, which shall occur
no less than 90 calendar days after the date of notice and shall specify the effective date
thereof.

1. Termination shall be by written notice that shall be hand delivered or mailed
(certified mail, return receipt requested). If notice is by mail, the effective date of
notice will be deemed to be three (3) calendar days from the date of the postmark.
If notice is hand-delivered, notice of termination is effective as of the time of
delivery to the Contractor or the Contractor’s place of business.

2. Inno event shall termination nullify obligations of either party incurred prior to the
effective date of termination.

B. The Contractor may terminate the Contract without cause at any time in the Contractor’s
sole discretion by giving written notice to the County of termination, which shall occur
no less than 90 calendar days after the date of notice and shall specify the effective date
thereof.

1. Termination shall be by written notice that shall be hand delivered or mailed
(certified mail, return receipt requested). If notice is by mail, the effective date of
notice will be deemed to be three (3) calendar days from the date of the postmark.
If notice 1s hand delivered, Notice of Termination is effective as of the time of
delivery to the County Purchasing Agent and the Sheriff.

2. Inno event shall termination nullify obligations of either party incurred prior to the
effective date of termination.

12. Termination for Lack of Appropriations

A. The terms of this Agreement are contingent upon sufficient appropriations and
authorization being made by the Jefferson County Commissioners’ Court for the
performance of this Agreement. If sufficient appropriations and authorization are not
made by the Jefferson County Commissioners’ Court, this Agreement may be
terminated at the end of the County’s then current fiscal year upon written notice
given by the County to the Contractor. Such event shall not constitute an event of
default. All payment obligations of the County and all of its interest in this Agreement
will cease upon the date of termination. The County’s decision as to whether
sufficient appropriations are available shall be accepted by the Contractor and shall be
final.
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13. Independent Contractor

A. Neither the Contractor nor its employees are considered to be employees of the County
or the Sheriff for any purpose whatsoever. The Contractor is considered to be an
Independent Contractor at all times in the performance described herein. The
Contractor further agrees that neither it nor its employees are entitled to any benefits
from the County under the provisions of the Worker's Compensation Act of the state of
Texas, or to any of the benefits granted to employees. The Contractor shall not accrue
leave, retirement, workers’ compensation benefits, insurance, bonding, use of County
vehicles, or any other benefits afforded to employees of the County, as a result of this
Agreement. The County shall provide no liability coverage to the Contractor. The
Contractor acknowledges that all sums received hereunder are reportable for income
tax purposes as applicable for self-employment or business income, and Texas Gross
Receipts Tax.

14. Personnel

A. The Contractor represents that it has, or will secure at its own expense, all personnel
required in performing the services as described under this Agreement. Such personnel
shall not be employees of or have any contractual relationships with the County.

B. The services required hereunder will be performed by the Contractor or under
its supervision and all personnel engaged in performing the services shall be fully
qualified and shall be authorized or permitted under federal, state and local laws to
perform such services.

C. None of the services covered by this Agreement shall be subcontracted without the prior
written approval of the County. Any portion of the services subcontracted hereunder
shall be specified by written agreement and shall be subject to each provision
of this Agreement.

D. The Contractor agrees to maintain staffing levels of this agreement. Adjustments to
understaffing are made as credits to the County. In the event the Contractor has a
vacancy for greater than thirty (30) consecutive days, the Contractor shall credit the
County 150% of the salary and benefits of the vacant position for each day thereafter.
A position is not considered vacant when the position is filled in any capacity including
by other Contractor employees, agency nurses, or temporary replacements that have the
required license of the vacant position. Credits are made quarterly. A staffing analysis
will be included with the monthly billing.

15. Indemnification and Hold Harmless

A. The Contractor shall defend, indemnify, and hold harmless the County, its agents,
employees, officers, elected officials and their employees, from and against all claims,
demands and judgments (including attorney fees) made, alleged or recovered against
the County, the Sheriff or Sheriff’s employees or the Contractor including, but not
limited to, damages to real or tangible property or for bodily injury or death to any
person, arising solely out of the negligence, fault, actions, omissions, services or
deliberate indifference of the Contractor, or its employees or agents. The County agrees
to promptly notify the Contractor of any such claim or demand to defend and indemnify
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and agrees to cooperate with the Contractor in a reasonable manner to facilitate the
defense of such claim.

The Contractor shall only have a duty to defend, indemnify and hold harmless the
County, the Sheriff or Sheriff’s employees for any vicarious liability that may be
imposed upon them solely due to the medical services provided by the Contractor,
arising solely from allegations that appropriate medical care was not provided by the
Contractor, or arising solely from allegations that medical care provided by the
Contractor was in any manner negligent, inappropriate, or deliberately indifferent, or
for any claim or allegation, regardless of type of claim or legal theory, related solely to
the actions or omissions of employees or services of the Contractor.

The Contractor has no duty to indemnify, hold harmless or defend the County, including
its officials, employees, and agents collectively referred to as the County for the
County’s own alleged negligent, inappropriate, or deliberately indifferent acts or
omissions. However, the Contractor does have an absolute duty to indemnify, hold
harmless and defend the County, the Sheriff and Sheriff’s employees from claims of
vicarious liability made against the County arising solely out of the negligence, fault,
actions, omissions, services, or deliberate indifference of the Contractor, or its
employees or agents.

If a defense is required as set forth above, the Contractor shall defend the County,
including its officials, employees, agents, elected officials and their employees
collectively referred to as the County by attorneys and other professionals selected and
engaged by the Contractor’s insurance carrier for any claims, suits, actions, or
proceedings related to the losses, liabilities, and indemnity set forth above. The
Contractor and the County may be represented by the same attorneys, and any alleged
conflict of interest is waived. Upon selection and hiring of attorneys and other
professionals to defend the County and/or the Contractor, the Contractor shall notify
the County of the attorneys and other professionals selected and engaged, and the
County shall not be obligated to reimburse the Contractor or the Contractor’s insurance
carrier for the cost of such attorneys and other professionals. In no event shall any
matter be settled without prior notice to the County. The Contractor will do everything
within its power to prevent the settlement of any claims or lawsuits that the County
deems to be frivolous or lacking in merit, subject to the terms of the Contractor’s
policies of insurance.

The Contractor shall obtain and maintain continuously for the term of this Agreement
at its expense, the insurance types and amounts set forth in Section 22 Insurance. The
Contractor is not relieved of any liability or other obligations due to its failure to obtain
or maintain insurance in sufficient amounts, durations, or types.

16. Discrimination Prohibited

A.

In performing the services required hereunder, the Contractor shall not discriminate
against any person on the basis of race, color, religion, gender, sexual preference, sexual
orientation, national original or ancestry, age, spousal affiliation, physical handicap,
or mental handicap as defined in the Americans With Disabilities Act of 1990, as
currently enacted or hereafter amended.
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17. ADA Compliance

A. In performing the services required hereunder, the Contractor agrees to meet
all the requirements of the Americans With Disabilities Act of 1990 (the “ADA”’), which
are imposed directly on the Contractor or which would be imposed on the County as a
public entity. The Contractor agrees to be responsible for knowing all applicable rules
and requirements of the ADA and to defend, indemnify and hold harmless the
County, its officials, agents, employees, elected officials and their employees from
and against any and all claims, actions, suits or proceedings of any kind brought
against said parties as a result of any acts or omissions of the Contractor or its agents in
violation of the ADA.

18. Reports and Information

A. At such times and in such forms as the County may require, there shall be furnished
to the County such statements, records, reports, data and information, as the County
may request pertaining to matters covered by this Agreement. Unless authorized
by the County, the Contractor will not release any information concerning the work
product including any reports or other documents prepared pursuant to this Agreement
until the final product is submitted to the County.

19. Audits and Inspections

A. At any time during normal business hours and as often as the County or Sheriff may
deem necessary, there shall be made available to the County or Sheriff for examination
of all the Contractor's records with respect to all matters covered by this Agreement.

B. The Contractor shall permit the County and Sheriff to audit, examine, and make excerpts
or transcripts from such records, and to make audits of all contracts, invoices,
materials, payrolls, records of personnel, conditions of employment, and other data
relating to all matters covered by this Agreement.

20. Insurance
A. General

The Contractor shall procure and maintain during the life of this Agreement insurance
coverage of the kinds and in the amounts listed herein. The Certificates of Insurance must
be issued by insurance companies authorized to do business in the State of Texas and
shall cover all performance under this Agreement whether completed by the
Contractor, the Contractor’s employees, or by subcontractors. The policies shall include
a provision for thirty (30) calendar days written notification to the ATTN:

Jefferson County Purchasing Department
1149 Pearl Street

15" Floor

Beaumont, Texas 77701

B. Workers Compensation

Part I. Workers Compensation — Statutory Part II. Employers’ Liability - $1,000,000
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The Contractor shall comply with the provisions of the Workers Compensation Act of
the State of Texas, (the "Act"). If the Contractor has determined that it is not subject
to the Act, it will certify, in a signed statement, that it is not subject to the Act. The
Contractor will notify the Contracting Agency (Jefferson County) and comply with
the Act should it employ three or more persons during the term in providing services
to the County. If the Contractor fails to comply with the Workers Compensation
Act and applicable rules when required to do so, the services provided by the Contractor
may be terminated effective immediately.

Commercial General Liability on ISO form CG 0001 0798 or equivalent. Bodily

$1,000,000 Each Occurrence
$2,000,000 General Aggregate

Products/Completed Operations: $1,000,000 Each Occurrence
$2,000,000 General Aggregate

Injury/Property Damage:

Business Automobile Liability

Combined Single Limit - $1,000,000 Each Occurrence on ISO CA0001 1001 or
equivalent.

Business Automobile Liability Insurance shall include coverage for the use of all
owned, non-owned and hired automobiles and vehicles.

E. Independent Contractors: Included

e

Contractual Liability: Included in Commercial General Liability

G. Professional Liability: (if applicable) $1,000,000 Each Occurrence

L.

$3,000,000 General Aggregate

The Contractor shall furnish one copy each of Certificates of Insurance herein required
for each copy of the Agreement, which shall specifically set forth evidence of all
coverage required. If such limits are higher than the minimum limits required by the
County, such limits shall be certified and shall apply to the coverage afforded the County
under the terms and conditions of the Agreement as though required and set forth in the
Agreement. The Contractor shall furnish to the County copies of any endorsements that
are subsequently issued amending coverage or limits.

Approval of Insurance

1. The Contractor or subcontractor(s) shall not begin work under the Agreement
until the required insurance has been obtained and the proper Certificates of
Insurance (COI) (or insurance policies) have been filed with the County, adding
the County as an additional insured as applicable. Neither approval nor failure
to approve certificates, policies or insurance by the County shall relieve the
Contractor or subcontractor(s) of full responsibility to maintain the required
insurance in full force and effect.

The County acknowledges and agrees that per the Contractor’s professional liability

insurance coverage all medical procedure(s) based upon, or attributable to, in whole or in
part or in any way involving, inclusion of surgery, obstetrics, and inclusive of prenatal care
past the First Trimester of pregnancy (12 weeks) shall not be provided by CorrHealth’s on-
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site provider care. First trimester (12 weeks) management is at the discretion of the on-site
responsible physician or designee and may also occur off-site. All such management of
pregnancy beyond the First Trimester (12 weeks) of pregnancy will require management by
an off-site provider for care and services. The Contractor shall be prepared to coordinate
services for the specialized needs of females, including pregnancy, childbirth, and infant

care.

22. Confidentiality
A. General

1.

Any confidential information provided to or developed by the Contractor in
the performance of this Agreement shall be kept confidential and shall not be
made available to any individual or organization by the Contractor without the prior
written approval of the County or Sheriff.

Any confidential information, as defined in state law, code, rules, or regulations or
by an otherwise applicable code of ethics, regarding the Sheriff’s detainees
provided to or developed by the Contractor and its subcontractors shall not be made
available to any individual or organization by the Contractor and its subcontractors
without the prior written approval from the Sheriff.

The Contractor and its subcontractors warrant that they shall retain all information
belonging to the County or Sheriff, and shall neither use or disclose it to anyone
without the explicit written permission of the County or Sheriff, and that each and
every employee of the Contractor and its on-site subcontractors has received
training on respecting patient confidentiality. The Contractor recognizes that
irreparable harm can be occasioned to the County, Sheriff and inmates by disclosure
of information relating to its operations and, accordingly, the County or Sheriff
may refuse or enjoin such disclosure, and the Contractor and its subcontractors shall
be solely responsible for any violations. This provision shall not relate to medical
record information, which will be disclosed according to applicable law.

B. Notice. The Contractor shall (1) notify the County or Sheriff promptly of any
unauthorized possession, use, knowledge, or attempt thereof, of the County’s or
Sheriff’s data files or other confidential information; and (2) promptly furnish the
County and Sheriff full details of the unauthorized possession, use, knowledge or
attempt thereof, and assist investigating or preventing the recurrence thereof.

C. Procedures.

1.

The Contractor shall adopt and implement written confidentiality policies and
procedures, which conform to federal and state laws and regulations.

The Contractor’s contracts with practitioners and other providers shall explicitly
state expectations about the confidentiality of inmate information and records.

The Contractor shall afford inmates and/or legal guardians the opportunity to
approve or deny the release of identifiable personal information by the Contractor
to a person or agency outside of the Contractor, except when such release is required
by law, State regulation, or quality standards.
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4.

When release of information is made in response to a court order, the Contractor
shall notify where practical the inmate and/or legal guardian of such action in a
timely manner.

The Contractor shall have specific policies and procedures that direct how
confidential information gathered or learned during the investigation or resolution
of a complaint is maintained, including the confidentiality of the inmate’s status as
a complainant.

23. Intellectual Property.

A. The Contractor warrants that all material produced hereunder shall be of original
development by Contractor, and shall be specifically developed for the fulfillment of
this Agreement and shall not infringe upon or violate any patent, copyright, trade secret
or other property right of any third party, and the Contractor shall indemnify and hold
the County and Sheriff harmless from and against any loss, cost, liability, or expense
arising out of breach or claimed breach of this warranty.

24. Subcontracts
A. General

1.

2.

The Contractor is solely responsible for fulfillment of this Agreement. The County
shall make payments under this Agreement only to the Contractor.

The Contractor shall remain solely responsible for performance by any subcontractor
providing services in connection with this Agreement.

B. Subcontractors.

1.

The Contractor may subcontract to a qualified individual or organization for
the provision of any Service defined in the Scope of Services only with the consent
of the County, which shall not be unreasonably withheld. The Contractor remains
legally responsible to the County for all work performed by any subcontractor.

The County reserves the right to review all subcontracts and/or any significant
modifications to previously approved subcontracts to ensure compliance with law,
policy, and requirements. The Contractor is required to give the County and Sheriff
prior notice with regard to its intent to subcontract certain significant contract
requirements including, but not limited to credentialing, utilization review, and
claims processing.

The Contractor must maintain policies and procedures for verifying that the
credentials of all providers and subcontractors meet applicable standards.

The Contractor must maintain fully executed originals of all subcontracts, which
shall be accessible to the County and Sheriff upon request.

The Contractor shall notify the County and Sheriff of any proposed material
amendments to any subcontract with fifteen (15) business days prior to any such
amendment. The County and/or Sheriff may disapprove or require modification or
deletion of the amendment.
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6. The Contractor shall not contract with an individual, or with an entity owned by
an individual, (or in which an individual has a controlling interest), or with an entity
that has an officer, director, agent, or manager, who has been convicted of any felony
offense.

7. Subcontractors must meet the following minimum requirements:

a.

Subcontracts must be executed in accordance with all applicable federal, state
and local laws, regulations, policies and rules.

Subcontracts must identify the parties of the subcontract and their legal basis
of operation in the State of Texas.

Subcontracts must include the procedures and specific criteria for terminating
the subcontract.

Subcontracts must identify the services to be performed by the Subcontractor
and those services performed under any other subcontract(s). Subcontracts
must include provision(s) describing how services provided under the terms
of the subcontract are accessed by inmates.

Subcontracts must include the reimbursement rates and risk assumption,
if applicable.

Subcontracts must contain a provision requiring that the Subcontractor
maintain all records relating to service provided to inmates for a six (6) year
period and shall make all inmate’s medical records available for the purpose
of quality review conducted by the County or its designated agents.

Subcontracts must require that inmate information be kept confidential, as
defined by state law.

Subcontracts must contain a provision requiring the Subcontractor to comply
with all applicable federal, state and local laws, regulations, policies, and rules.

Subcontracts must include a provision requiring the Subcontractor to release any
information necessary for the Contractor to perform any of its obligations.

Subcontracts must include a provision for termination for any violation
of applicable County, state, or federal requirements.

Subcontracts must contain a hold harmless provision wherein the
Subcontractor agrees to hold harmless the County in the event that the Contractor
cannot or will not pay for services performed by the subcontractors pursuant to
the subcontract.

25. Conflict of Interest

A. The Contractor warrants that it presently has no interest and shall not acquire any
interest, direct or indirect, which would conflict in any manner or degree with the
performance of work required under this Agreement.
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26.

27.

28.

29.

30.

31.

32.

Scope of Agreement

A. This Agreement incorporates all the agreements, covenants, and understandings
between the parties hereto concerning the subject matter hereof, and all such
covenants, agreements, and understandings have been merged into this written
Agreement. No prior agreement or understandings, verbal or otherwise, of the parties,
or their agents shall be valid or enforceable unless embodied in this Agreement.

Notice

A. Any notices required to be given hereunder shall be sent to the principals at the
addresses specified in Section 10 herein. If either party shall change addresses or
principals, then such party shall promptly notify the other party in writing. If no
notification is made, then notice shall be deemed effective if sent to the principals at the
addresses specified in Section 10 herein.

Compliance with Applicable Law

A. The Contractor shall comply with all applicable state, federal, municipal and then
County’s laws, rules and ordinances.

Waiver

A. No waiver of any breach of any of the terms or conditions of this Agreement shall be
held to be a waiver of any other or subsequent breach; nor shall any waiver be valid or
binding unless the same shall be in writing and signed by the party alleged to have
granted the waiver.

Equal Opportunity Compliance

A. The Contractor agrees to abide by all federal and state laws and regulations pertaining to
equal employment opportunity. If the Contractor is found to be not in compliance
with these requirements during the life of this Agreement, the Contractor agrees to take
appropriate steps to correct these deficiencies.

Public Records

A. The County and Sheriff are subject to the State of Texas Public Information Act
(“TPIA”) and the Contractor acknowledges that this Agreement is disclosable to the
public pursuant to TPIA. Additionally, The Contractor understands that other records
and information related to this Agreement may be subject to public disclosure pursuant
to TPIA, and the County and/or Sheriff will release any such records per the
requirements of TPIA. The County and Sheriff shall not be responsible for any damages
or claims related to its disclosure of records or information it determines must be
disclosed pursuant to TPIA or any other applicable law. The County, Sheriff and the
Contractor will not divulge medical records of inmates that are protected by the Health
Insurance Portability and Accountability Act (HIPAA) if such records are excluded
from disclosure by TPIA provisions, other applicable laws, or by Court Order.

Applicable Law

A. The laws of the State of Texas and Jefferson County shall govern this Agreement,
without giving effect to its choice of law provisions. The Venue shall be proper only
in a Jefferson County, Texas court of competent jurisdiction. By execution of this
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Agreement, the Contractor acknowledges and agrees to the jurisdiction of the courts of
the State of Texas over any and all lawsuits arising under or out of any term of this
Agreement.

B. Contractor shall strictly comply with all applicable federal, state, and local laws, rules,
and regulations, court orders, administrative directives, and the policies and procedures
of the County in effect or hereafter established, including, without limitation, Title IT of
the Americans with Disabilities Act of 1990, as amended, as well as laws applicable to
discrimination and unfair employment practices. To the extent that the Contractor
believes that any policies or procedures of the Sheriff violate or impinge upon the rights
of any inmate or subject any inmate to serious physical or mental harm, the Contractor
may request to discuss those policies and procedures with the Sheriff and such
discussion will not be unreasonably delayed by either party. The Sheriff will maintain
the final authority over all such policies and procedures, even when such policies and
procedures relate to inmate medical care. The Contractor only has the right to discuss
such policies and procedures with the Sheriff, and the Contractor neither has the right
or duty to change, ignore or refuse to follow such policies and procedures.

C. The County and the Contractor agree that in the event of new legislative mandates
causing changes to any state statute, rule, or regulation is passed or any order issued or
any statute, guideline, or standard of care adopted or interpretation made materially
affecting the cost to the Contractor of providing medical and behavioral healthcare
services hereunder, the Contractor and the County agree to collaboratively negotiate
additional compensation to be paid by the County to the Contractor to comply with such
legal mandates.

33. Administrative Requirements

A. A compilation of health care policies and procedures are reviewed at least annually by
the Contractor. Documentation of the policy review includes signatures of the
Contractor and the date of the review. The Contractor meets annually with the County’s
or Sheriff’s Contract Administrator to review and, if necessary, make any site-specific
changes to policy and procedures. This effort results in facility-approved directives
tailored to the vision, objectives, and strategy of the facility regarding the provision of
medical and behavioral health care for inmate-patients. The County’s or Sherift’s
Contract Administrator or designee inspects and reviews operations and programs at
least annually to evaluate compliance with policies and procedures. A report describing
findings, and corrective plans is submitted. The Contractor shall maintain a compilation
of site-specific policies and procedures that will adhere to and reference all NCCHC
standards and TCJS standards, as well as all State and Federal laws, rules, and
regulations. All policies and nursing protocols whether electronic or hard copy shall be
the property of the Contractor and shall remain the property of the Contractor after the
term or termination of this Agreement. Any proprietary intellectual property of the
Contractor shall be made available to the County but shall remain the sole property of
the Contractor.

1. The Contractor’s policy and procedures, literature, and nursing protocols guide and
inform the practice of care but do not create the standard of care. Standard of care
is the level and type of care that is deemed reasonable based upon the clinical
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34.

35.

36.

37.

38.

39.

situation under all the relevant surrounding circumstances recognized as acceptable
and appropriate by reasonably prudent healthcare providers in similar fields.

B. The Contractor agrees to utilize PowerDMS as the electronic document management
system for the dissemination of operational policies and procedures. The Contractor
will provide free access for the County and Sheriff to view the Contractor’s policy and
procedures within the PowerDMS platform. The Contractor will ensure that each of the
Contractor’s employees have read, acknowledged, and demonstrated competency
regarding the Contractor’s up-to-date policy and procedures at least 24-hours prior to
reporting for a duty shift inside the Jefferson County Correctional Facility.

Agreement Changes

A. This Agreement shall not be altered, changed, or amended except by an instrument in
writing executed by the parties hereto.

Assignability

A. The Contractor shall not assign any interest in this Agreement and shall not transfer
any interest in this Agreement (whether by assignment or novation), without the
prior written consent of the County and Sheriff thereto.

Construction and Severability

A. If any part of this Agreement is held to be invalid or unenforceable, such holding
will not affect the validity or enforceability of any other part of this Agreement
so long as the remainder of the Agreement is reasonably capable of completion.

Enforcement

A. The Contractor agrees to pay to the County all costs and expenses including
reasonable attorney's fees incurred by the County in exercising any of its rights or
remedies in connection with the enforcement of this Agreement.

Entire Agreement

A. This Agreement contains the entire Agreement of the parties and supersedes any and
all other Agreements or understandings, oral or written, whether previous to the
execution hereof or contemporaneous herewith. EXHIBIT A attached hereto is by
this reference incorporated herein.

Approval Required

A. This Agreement shall not become effective or binding until approved by the Jefferson
County Commissioners’ Court.
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SIGNATURE PAGE

Motion to approve this __day of

,2023.

JEFFERSON COUNTY, TEXAS

JEFF BRANICK, County Judge

JEFFERSON COUNTY SHERIFF

ZENA STEPHENS, SHERIFF

THE CONTRACTOR:

Todd Murphy, Co-Founder and President

ATTEST:

Roxanne Acosta Hellberg, County Clerk

Date:

Date:
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EXHIBIT A
SCOPE OF SERVICES

In reference to RFP 22-039/MR Inmate Heath Care Services For Jefferson County Correctional
Facility.

1.

Contractor shall provide all medical care for the inmates of the Jefferson County Correctional
Facility. The term medical care shall include medical, dental, and behavioral health care. Such
care shall include care provided at the Jefferson County Correctional Facility and all medically
necessary off-site care. At a minimum, such care shall comply in all respects with standards
established by the National Commission on Correctional Health Care (NCCHC), the American
Correctional Association (ACA), the Texas Commission on Jail Standards (TCJS), the Prison
Rape Elimination Act (PREA), best industry practices, and the quality of care standard required
by the medical community in Texas. To the extent that the standards of these organizations,
best industry practices, or the standards of the medical community in Texas conflict, the higher
standard or practice shall be met. The specific requirements set out below are minimum
requirements and are not intended to be exhaustive. County and Sheriff are relying on the
background and experience of Contractor in the correctional healthcare area to provide
whatever is necessary to meet the standards and practices described in this paragraph. If what
is necessary to meet such standards and practices exceeds the minimum requirements described
below, then Contractor is obligated to provide what is necessary.

Contractor warrants and represents to County and Sheriff that all decisions, including but not
limited to decisions about staffing, treatment, drugs and referral for off-site medical services
and on-site specialty services will be based on medical judgment and will not be influenced in
any way by the financial impact on Contractor of such decisions.

Contractor shall provide emergency care to staff and visitors who become ill or injured while
in the Jefferson County Correctional Facility including but not limited to first aid, assessment,
stabilization, and the coordination of transport for off-site care.

Contractor shall provide all Jefferson County Correctional Facility staff with annual testing for
TB with County paying the cost of the vaccine.

At a minimum, Contractor shall provide an initial medical and behavioral health screening at
the time of booking, by a qualified licensed healthcare professional fully capable of performing
the screening described in this paragraph during all hours of on-site staffing. Such screenings
shall include, but shall not be limited to the following (1) current illness, injury and other health
problems including medical, dental, behavioral, psychiatric, and communicable diseases, (2)
medications and special health requirements, (3) use of alcohol and drugs including types,
methods of use, amounts, frequency, history of last use and history of withdrawal problems,
(4) for females, a gynecological and pregnancy history, (5) observation and notation of
behavior including but not limited to state of consciousness, mental status, appearance,
conduct, tremors, and sweating, (6) notation of body deformities, signs of trauma, ease of
movement and jaundice, and (7) condition of skin and body orifices including rashes,
infestations, needle marks and indications of drug use.
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Contractor shall have in place arrangements for all specialty care required to provide the
standard of care so that inmates shall receive such care as soon as medically necessary whether
such care is provided on-site or oft-site.

Contractor shall be prepared to coordinate services for the specialized needs of females,
including pregnancy, childbirth, and infant care.

A. The County acknowledges and agrees that per the Contractor’s professional liability
insurance coverage all medical procedure(s) based upon, or attributable to, in whole or in
part or in any way involving, inclusion of surgery, obstetrics, and inclusive of prenatal care
past the First Trimester of pregnancy (12 weeks) shall not be provided by CorrHealth’s on-
site provider care. First trimester (12 weeks) management is at the discretion of the on-site
responsible physician or designee and may also occur off-site. All such management of
pregnancy beyond the First Trimester (12 weeks) of pregnancy will require management
by an off-site provider for care and services. The Contractor shall be prepared to coordinate
services for the specialized needs of females, including pregnancy, childbirth, and infant
care.

Contractor shall be prepared to meet fully the behavioral health needs of inmates including but
not limited to behavioral health screening at the time of booking, crisis intervention and
management of acute psychiatric episodes, stabilization of mental illness, avoidance of
deterioration of mental condition while incarcerated, ongoing treatment of mental illness
including off-site psychiatric care and the prevention of suicide. In those situations, involving
a risk of immediate threat to the safety of the inmate or others, there shall be provision for
evaluation by a licensed behavioral health professional as soon as medically necessary to avoid
compromising the safety of the inmate or others.

Limited dental services shall be provided by Contractor as follows: All emergency dental care
services shall be provided when needed on the same basis as any other emergency care
including testing and diagnostics, referral to specialty services, and off-site care. A dental
screening shall be conducted within fourteen (14) days of intake unless one has occurred within
the last six months. It shall identify any emergency and medically necessary dental care and
shall include instruction on oral hygiene. If an inmate is in the Jefferson County Correctional
Facility for more than twelve consecutive months, an examination by a licensed dentist,
including diagnostic x-rays, if deemed necessary by the dentist, shall take place and shall
include an individualized treatment plan with referral to any required specialists. The treatment
called for in the individualized treatment plan shall be provided by Contractor. Contractor will
provide routine dental care, on-site.

Contractor shall provide all laboratory, x-ray, and other testing and diagnostic services required
to provide the quality of medical care required by this Contract whether such testing and
diagnostic services are provided on-site or off-site. All diagnostic and testing results shall be
followed up by a licensed provider qualified to understand and act on the results under the
supervision of Contractor's Chief Medical Officer or designee, and any abnormal results
requiring the attention of a specialist shall be interpreted by a specialist physician and shall be
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followed up by a licensed provider qualified to understand and act on the results under the
supervision of the specialist physician or of the Contractor's Chief Medical Officer.

Contractor shall coordinate with the Sheriff for transportation and communication necessary
for off-site care. Contractor shall notify the facility administrator or their designee of an off-
site medical appointment 5 days prior to the appointment unless an emergency condition exists.
County will be financially responsible for the cost of transportation services for off-site care.

Contractor shall provide all pharmacy services required to provide the quality of medical care
required by this Contract. Such services shall include, but are not limited to prescription and
non-prescription pharmaceuticals, supplies, staff licensed to prescribe all needed medications
and supplies, 24/7 staff licensed to administer all needed medication and supplies, locked
security for all pharmaceuticals and supplies and record keeping. All pharmaceuticals and
supplies shall be available as quickly as is medically indicated. Contractor shall be responsible
for providing all prescription and non-prescription pharmaceuticals and supplies.

A. County shall advise Contractor if a detainee is no longer in the facility to avoid
overstocking the pharmaceutical and Contractor shall take all reasonable measures to avoid
overstocking. Contractor will provide for the return and reimbursement of unused
medications when permitted by the State Board of Pharmacy and the U.S. Food and Drug
Administration (FDA). Credit will be given on full and partial blister card medications
returned, provided the medications: 1.) Remain in their original, sealed blister packs. 2.)
Have been stored under proper conditions. 3.) Are not defaced or adulterated. 4.) Are not
within three (3) months of expiration. 5.) Have not been released to the inmate population
or labeled/dispensed as "keep on person" (KOP). 6.) Are not controlled substances. 7.)
Have a minimum value of $ 1.50 per card. 8.) Have not been billed to a private insurance
or Medicaid.

Contractor shall provide any inmate with one pair of ordinary glasses if deemed medically
necessary by a healthcare provider licensed to prescribe glasses.

Contractor shall have in place a program for effective infectious disease control and for the
safe disposal of contaminated waste.

Contractor shall create, maintain and organize full, complete and timely records and data
documenting the following: ( 1) compliance by Contractor with all requirements of this
Contract, (2) compliance by Contractor with all applicable laws and regulations, (3)
compliance by Contractor with all standards and practices, (4) compliance with all reporting
requirements of this Agreement, industry standards and practices, and all applicable laws and
regulations, (5) compilation of all data and records needed to properly evaluate the care
provided by Contractor pursuant to this Agreement.

Contractor must provide Electronic Medical Records (EMR) that meets all NCCHC, ACA,
TCIJS, and any standard that may apply. The system must be fully integrated and bridge with
the counties current jail management system. The EMR shall include medication
administration, utilization management, discharge planning, tracking of inmate grievances,
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tracking of off-site appointments, ability to track inmate fees, ability to track dental, mental
health, chronic care, and other services. The EMR must be able to generate daily, weekly, and
monthly reports as needed. The Contractor must agree to give the Sheriff all medical records
in a digitized stand-alone form upon termination of the contract. The contractor shall be
responsible for implementing the EMR upon acceptance of this contract. The records and data
through the EMR shall be maintained on the facility premises as a hard copy, or if electronic,
in a searchable computer format agreeable to Sheriff and accessible by Sheriff from its
computers. While all electronic and hard copy records must be maintained on the facility
premises and shall not be removed from the premises, Contractor may in addition maintain
hard copy or electronic copies off-site. All records and data created or maintained pursuant to
this Contract shall be fully accessible on demand to designated Sheriff employees only.
Contractor shall continue to maintain existing records and data in the format in which they
exist at the commencement of this Contract. With regard to a future electronic medical system,
Contractor shall be responsible for labor in connection with operating such system without
additional compensation, and County shall be financially responsible for the acquisition of any
additional software or hardware or their installation and maintenance. Contractor understands
the confidential nature of such records and will comply fully and completely with the Health
Insurance Portability and Accountability Act (HIPAA) and NCCHC standards. Contractor
shall assist Sheriff to create and operate a back-up system for all computer-based records and
data that ensures that they will be safe from loss or destruction and that complies with HIPAA.

The Contractor shall ensure that accurate, comprehensible, legible, and up-to-date medical
information is maintained on each inmate under Contractor’s care. Ensure that confidential,
complete, and well-organized medical records are maintained for infirmary-level care and
clinic ambulatory care and that these records include, among other detail, information with
respect to mental health, dental care, hospital in-patient and emergency care, laboratory, and
radiological services, medication administration records and medical specialty encounters. The
Contractor shall be the keeper of inmate medical records (active and inactive) throughout the
term of the contract and shall adhere to State laws and regulations governing the management
of medical records. At the end of the contract, all medical records will become the property of
Jefferson County Correctional Facility. All medical records will be available for review by
administrative staff of Jefferson County Correctional Facility at any time. Inmate medical
records shall be maintained separately from the correctional file, and the confidentiality and
security of medical records shall be always maintained, under applicable State and Federal
statutes and regulations, and under local court rules. The Contractor shall comply with the
State’s statute regarding retention of health records.

The Contractor shall complete a Texas Uniform Health Status Update form for all inmates
transferred to other correctional facilities from Jefferson County Correctional Facility.

A compilation of health care policies and procedures are reviewed at least annually by the
Contractor. Documentation of the policy review includes signatures of the Contractor and the
date of the review. The Contractor meets annually with the County and Sheriff’s Contract
Administrator to review and, if necessary, make any site-specific changes to policy and
procedures. This effort results in facility-approved directives tailored to the vision, objectives,
and strategy of the facility regarding provision of medical and behavioral health care for
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inmate-patients. The County’s and Sheriff’s Contract Administrator or designee inspects and
reviews operations and programs at least annually to evaluate compliance with policies and
procedures. A report describing findings, and corrective plans is submitted. Contractor shall
maintain a compilation of site-specific policies and procedures that will adhere to and reference
all NCCHC standards and TCIJS, as well as all State and Federal laws, rules, and regulations.
All policies and nursing protocols whether electronic or hard copy shall be the property of
Contractor and shall remain the property of Contractor after the term or termination of this
Agreement. Any proprietary intellectual property of Contractor shall be made available to the
County and Sheriff but shall remain the sole property of Contractor. Contractor agrees to utilize
PowerDMS as the electronic document management system for the dissemination of
operational policies and procedures. Contractor will provide free access for County to view
Contractor’s policy and procedures within the PowerDMS platform.

A. Contractor’s policy and procedures, literature, and nursing protocols guide and inform the
practice of care but do not create the standard of care. Standard of care is the level and type
of care that is deemed reasonable based upon the clinical situation under all the relevant
surrounding circumstances recognized as acceptable and appropriate by reasonably
prudent healthcare providers in similar fields.

B. All parties understand and agree that Per NCCHC Standard J-G-04 Therapeutic
Relationship, Forensic Information, and Disciplinary Actions (I) that NCCHC does not
allow for the collection of forensic information. Jefferson County Correctional Facility is
requesting contractually that forensic information be collected by Contractor healthcare
staff. This request will result in Jefferson County Correctional Facility not satisfactorily
being in compliance with this important standard. NCCHC Compliance for accreditation
requires an eighty-five (85%) success rate with important standards. Currently, Jefferson
County Correctional Facility is requesting that Contractor healthcare staff perform serum
alcohol (ethanol) level screening and drug screenings per court order.

Contractor shall establish a comprehensive quality control and improvement program
documented within the written Contractor’s policies and procedures.

. Contractor shall provide training for all Sheriff employees who either work at or interact with

the Jefferson County Correctional Facility so that their work effectively contributes to
providing inmates, staff, and emergency care for visitors the level of care required by this
Contract. Any instructional materials, whether electronic or hard copy, used in connection with
such training shall be the sole property of Contractor and shall remain the sole property of
Contractor after the term or termination of this Contract.

All employees and independent contractors (including employees of independent contractors)
of Contractor shall be subject to a security and background check as determined by Sheriff
before they commence work at the Jefferson County Correctional Facility. Such security and
background testing may include both pre-employment and ongoing drug testing if required by
either Contractor or Sheriff. If such security or background testing, including pre-employment
or ongoing drug testing, shall produce results unacceptable to Sheriff, in its sole discretion,
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Sheriff may prohibit the individual access to the Jefferson County Facility and if the Sheriff
does so, shall notify Contractor in writing.

23. All employees and independent contractors (including employees of independent contractors)
of Contractor shall comply with all Sheriff policies and procedures relating to the Jefferson

County Correctional Facility, including but not limited to policies and procedures for access
to the Jefferson County Correctional Facility.

24. Contractor shall provide:

a. Jefferson County Correctional Facility Staffing Coverage Model as attached:

Jefferson County Correctional Facility Staffing Coverage Model
Based on 24/7 On-Site Coverage

850 ADP
. Scheduled Hours
Position

DAY SHIFT
RN/HSA . .
RN/DON 8.00 | 8.00 8.00 | 8.00 | 8.00 40.00 1.00
RN (Dedicated to 14-Day Health

800 | 8.00 8.00 | 800 | 8.00 40.00 1.00
Assessments)
RN 12.00| 12.00| 12.00 | 12.00 | 12.00| 12.00| 12.00| 84.00 2.10
LVN 24.00| 24.00| 24.00 | 24.00 | 24.00| 24.00| 24.00| 168.00 4.20

LVN (Dedicated Intake/Bocking) 7AM-7PM | 12.00( 12.00| 12.00 | 12.00 | 12.00| 12.00| 12.00| 84.00 2.10

CMA (7TAM-3PM) 8.00 | 800 8.00 8.00 | 800 | 8.00 | 8.00 56.00 1.40
EMT - B/1 (Dedicated Intake /Booking) 7AM-

7PM 12.00| 12.00| 12.00 | 12.00 | 12.00| 12.00| 12.00| 34.00 2.10
Mental Health Director 800 | 8.00 8.00 | 8.00 | 8.00 40.00 1.00
MHP Discharge Planner 800 | 8.00 8.00 | 8.00 | 8.00 40.00 1.00
MHP LPC/LCSW 8.00 | 16.00| 16.00 | 16.00 | 16.00| 16.00| 8.00 96.00 2.40
Dental Asst 6.00 6.00 6.00 | 6.00 | 6.00 30.00 0.75
Admin Asst 8.00 8.00 8.00 | 800 | 8.00 40.00 1.00
Medical Records Clerk 800 | 8.00 8.00 | 8.00 | 8.00 40.00 1.00
Medical Clerk/Lab Tech 8.00 | 8.00 8.00 | 8.00 | 8.00 40.00 1.00

Pharmacy Tech 8.00 | 8.00 8.00 | 8.00 | 8.00 40.00 1.00

RN 12.00| 12.00| 12.00 | 12.00 | 12.00| 12.00| 12.00| 84.00 2.10
LVN 24.00| 24.00| 24.00 | 24.00 | 24.00| 24.00 | 24.00| 168.00 4.20
LVN - P/1 (Dedicated Intake/Bokking) 7PM- | 12.00| 12.00| 12.00 | 12.00 | 12.00| 12.00| 12.00| 84.00 2.10
CMA (3PM-11PM) 8.00 | 800 | 8.00 8.00 | 800 | 8.00 | 8.00 56.00 1.40
EMT - P/I (Dedicated Intake) 7PM-7AM 12.00| 12.00| 12.00 | 12.00 | 12.00| 12.00| 12.00| 84.00 2.10

MHP LPC/LCSW

NIGHT SHIFT

MEDICAL AND MENTAL HEALTH PROVIDERS

Medical Director (Medical Doctor) 8.00 8.00 | 8.00 | 8.00 32.00 0.80
Medical NP/PA 800 | 8.00 8.00 | 8.00 | 8.00 40.00 1.00
Psych NP/PA 8.00 8.00 8.00 | 8.00 | 8.00 40.00 1.00
Dentist 6.00 | 6.00 6.00 | 6.00 | 6.00 30.00 0.75

Total 1,692.00 | 42.30
Relief Factor 8% 135.36 3.38
Overtime 8% 135.36 3.38
Total with Relief Factor & Overtime 1962.72 | 49.07
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Jefferson County’s RFP# 22-039/MR Specific to “Inmate Health Care Services for Jefferson Couasty
Correctional Facility”

We are thought leaders in our field, we are built to e a different kind of provider from any other provider,
and we carefully organized CorrHealth to serve as an agent of positive change to your inmate
healthcare programs and services.

We will continue to improve healthcare outcomes, decrease unnecessary off-site transports, and
mitigate Jefferson County’'s looming risks and liabilities. CorrHealth is proud to deliver true and
unfiltered transparency including the implementation fo innovative measures which ensure cost-
accountability and increased efficiencies. CorrHealth’s partnership with Jefferson County has been,
and remains, authentic and deeply committed. Jefferson County needs and deserves a provider and
partner who sincerely cares. Jefferson County needs and deserves a partner who intently listens to
you and genuinely understands your unique needs. CorrHealth is committed to delivering excellence
in service and support and an unrivaled partnership experience, while honoring and respecting the
taxpayer dollar. CorrHealth remains the partner for Jefferson County.

CorrHealth will accept the terms and conditions of this RFP with no exceptions. Our proposal will be
valid for (90) days from November 30%, 2022, the deadline for delivery of proposals to the County.

In Closing

We are genuinely grateful and thank Jefferson County for your trust, your support, and your
partnership. We are incredibly proud of our numerous achievements over the past few years, and we
are excited at the prospect of re-earning Jefferson County’s trust and partnership for another potential
five (5) year term. The bottom line is Jefferson County needs and deserves a proven provider and a
partner whom you know and trust. Jefferson County needs, and deserves a partner who is creative,
hands-on, proactive, and will step up at a moment’s notice for Jefferson County and deliver utmost
value with excellence in service and support. We believe CorrHealth has proven ourselves to be that
partner and we are thrilled at the opportunity to extend our partnership for another five (5) year term
with you, your team, Jefferson county and to serve the inmates held in the Jefferson County
Correctional Facility.

We would like to take this time to sincerely thank Judge Brannick, Sheriff Stephens, Chief Deputy
Shauberger, Major Guillory, Captain Mentor, Captain Harrigton, Captain Morris, Captain Lewis,
Captain Harrell, Ms. Clark, Director of Purchasing and Ms. Reeves, Assistant Purchasing Agent for
your valuable insight, the opportunity to bid on this critical procurement process and renew our
partnership with Jefferson County. | personally commit to delivering the resources necessary to tailor
a successful program for Jefferson County and the Jefferson County Correctional Facility.

You have my word, and our renewed commitment, that we will always “Do Right,” and we will not
let you down!

Sincerely and always my best,

0

CorrHealth’s Authorized Agent, Principal Designated for Clarifications/Questions and Point of
Contact for Negotiations for Jefferson County's RFP# 22-039/MR, Specific to “Inmate Health Care
Services for the Jefferson County Correctional Facility”

Todd Murphy, Co-Founder & President

Phone: (214) 563-8224

Email: todd. murphy@mycorrhealth.com

CorrHealth, LLC e 6303 Goliad Avenue, e Dallas, Texas e 75214  FEIN# 82-1288341
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4.5 Executive Summary

Throughout our response, CorrHealth demonstrates our experience, knowledge, and insight into Jefferson
County’s correctional healthcare program. Our team of tenured industry professionals has well over 100 years
of collective experience in providing quality comprehensive inmate healthcare for counties of various size and
scope throughout Texas and the Southwest. CorrHealth was founded to be an agent of positive change in
the correctional healthcare industry, and unlike any other provider, and that includes our delivering
transparency which was previously unseen in the industry, excellence in service and support, and an
unrivaled partnership experience. In this Executive Summary, we outline our response and define a few of
our key differentiators.

CorrHealth is providing all of the requirements of this RFP. Included. in order requested by the RFP are the
following sections:

a. Transmittal Letter | CorrHealth provides an overview of our organization's performance and

partnership with Jefferson County and how we've served your patients and

the Jefferson County correctional Facility, while complying with Jefferson

County’s RFP requirements and being strong stewards of the precious

taxpayer dollar.

b. Executive In this three (3) page Executive Summary, CorrHealth expands on several
Summary program and what differentiates us from other providers. We have

identified services which meet the county's needs, while exceeding the

requirements of the RFP, plus any exceptions.

c. Table of Contents | CorrHealth's Table of contents outlines our proposal, providing specific

location of each required section and the Appendices.

d. Offeror Identifying | CorrHealth’s corporate identifying information follows the Executive
Information Summary in the document.

e. Offeror Personnel In our proposal, CorrHealth provides a detailed corporate organizational
and Organization chart along with the biographies and experience for each of our leaders

and for key team members involved in our program at Jefferson County.

f. Project In our proposal, CorrHealth proudly provides our program and service
Requirements delivery for each of Jefferson County’'s requirements. CorrHealth welcomes
the opportunity to clarify any response.
g. Cost Proposal CorrHealth has supplied our cost-plus pricing as requested. We have also
Appendix of RFP provided a fully transparent cost sheet and summary which details our cost
breakdown.

h. Other information CorrHealth understands Jefferson County, we understand your concerns
that may be helpful | and we understand you unique and evolving needs. Our partnership with
in the evaluation Jefferson County is incredibly important to us. We are genuinely grateful

for you and our partnership thus far. Should we receive the county’s award

of your RFP, we look forward to meeting to discuss Jefferson County’s
needs, collaborating and negotiating the specific terms of our new

Agreement with you.

Every county has its own history, concerns, goals, and guidelines just like Jefferson County. CorrHealth
carefully tailors and customizes our quality-based healthcare programs and services exclusively for each
county we serve, and we have done exactly that with our proposal for Jefferson County. We do not base our
coverage matrices, our programs and services, or our engagement methods from generic ‘off-the-shelf
templates.
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We are confident our approach will continue to be the right one for Jefferson County, your team, and your
inmate population. We deliver a hands-on approach and are genuinely committed to “Do Right” by our team
members, our patients, our county partners, and the communities we proudly serve.

CorrHealth provides quality, compassionate, comprehensive inmate medical, mental/behavioral, ancillary,
and community-based programs and services within all state (Texas Commission on Jail Standards), national
and industry correctional standards (NCCHC and ACA), and community-based standards of care. Basing our
programs and services on these standards ensures we are following a high standard of care, thus mitigating
risks and liability, all while working within the county’s budgetary guidelines. We will continue to work harder,
smarter, be fully transparent, and always “Do Right.”

CorrHealth’s Differentiators

In an industry saturated with status quo providers, CorrHealth is the highly engaged, creative and non-corporate
approach to quality based comprehensive inmate healthcare programs and services. According to Sheriff Stephens
in 2018, it's our unique approach that was the primary factor in Jefferson County choosing CorrHealth as its
provider-partner and more detail is provided on this on pages 66-71 of this response. CorrHealth was conceived
and built to be a very different kind of correctional healthcare provider and an agent of positive change in the
correctional healthcare industry and thus far, our vision has been highly successful.

Since our inception in May 2017, we have earned the trust and partnerships of fourteen (14) county agencies
throughout the four (4) states which we proudly serve and partner. Our four (4) state territory includes Texas, where
we proudly serve and partner with six (6) county partners, including Jefferson County, New Mexico, where we
proudly serve and partner with five (5) county partners, Colorado where we serve one county partner, and
Wyoming, where we proudly serve two (2) county partners. Below are a few of CorrHealth's key differentiators
which are primary factors why Jefferson County, and our other county partners chose us, and factors which further
demonstrate why CorrHealth is the right provider and partner for Jefferson County:

v CorrHealth is proud to be privately held. We will continue to empower Jefferson county and our team
members to engage and work directly with CorrHealth’s ownership and decision makers 24/7 just as we
have since April 2018. By having sole control over our organization, CorrHealth maintains utmost authority,
autonomy, and control of our teams, our programs, and our services. We serve our county partners locally
and we do not attempt to manage our teams and sites from Florida, California, Tennessee, lllinois,
Oklahoma, or other distant states as each of our competitors do. By being privately held, we make
immediate decision locally without Jefferson county having to navigate through multiple tiers of territory
managers, bureaucratic processes, and or wait for “corporate” to make the simplest of decisions.

v’ GorrHealth recruits and supports more Texas based leadership and support team members than
any other correctional healthcare provider. No other inmate healthcare provider can support
Jefferson County the way CorrHealth does and has since 2018. Whether it's our Co-Presidents, Todd
Murphy, and Victor Hutchinson, our CMO, Dr. Nicholas Longnecker, Krista Rogers, Director of Finance, or
our Travel and Operations training team, simply stated, no other correctional healthcare provider in the
industry has invested so much in Texas. No other provider has the ability to be proactive, serve, and support
Jefferson County the way CorrHealth has, and are fully committed in continuing to do.

$.u |

Do Right!

v' CorrHealth STEPS UP! Jefferson County is, and always has been, a highly competitive
and challenging place to recruit and retain high performing healthcare professionals. The
challenges which Jefferson County faces are why we strategically built our core
leadership team of healthcare, service, and support professionals who reside, and serve
our county-partners in Texas. We stepped up by increasing compensation rates higher
than the modeled budget. We stepped up by filling in key positions in Jefferson County
with our Regional Managers, our Trainers.
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Filing Jefferson County's key positions with corporate leadership and training positions results in a
considerable expense and it has placed a significant hardship on CorrHealth, our teams and our other
county-partnerships, but CorrHealth makes these sacrifices as a testament to our commitment and
appreciation for Jefferson County and our partnership. Not a day goes by where we don't acknowledge,
remember, and give thanks for Jefferson County’s faith, your trust and support and serving as our first
partner in Texas, and simply stated, CorrHealth is committed to always “Do Right” and our stepping up
for Jefferson County.

CorrHealth is the only inmate health provider to deliver true and unfiltered
transparency. CorrHealth wholeheartedly believes in providing our county partners
and their taxpayers with full and unfiltered transparency into our financials, our
operations, our business practices, and in all aspects of our partnership. We provide
such transparency with all of our county-partners, and we are proud to deliver such
levels of transparency with Jefferson County and through this procurement process.
CorrHealth is the only inmate health provider in the industry to provide such levels of
unfiltered transparency, doing so in an ethical and responsible manner, to ensure cost
accountability and uphold our firm commitment to always “Do Right”. CorrHealth delivers the transparency
and accountability which Jefferson County needs and deserves, while fostering a firm foundation of trust,
which maintains a stable and long-term partnership.

CorrHealth’s claims and utilization management (UM) diligence and strong partnership has saved
Jefferson County $2,873,461 in off-site costs since 2021. CorrHealth understands the high costs of off-
site services and as strong stewards of the tax-payer dollar, we see it as our responsibility to maximize on-
site programs and services and minimize off-site transports as much as possible, but there are instances
when off-site transports are medically necessary. CorrHealth understands the importance of an effective
claims and utilization management process and through our diligence with these claims and our strong,
and successful partnership with our claims and utilization management partner, CorrHealth has saved
Jefferson County an average of 41% in your off-site services in the 2022-2023 contract year, we saved the
County 58% in the 2021-2022 contract year, we have yielded a peak savings as high as 87% per claim,
and these savings over that period equates to a total savings of $2,873,461. Our diligence and these
savings are yet other key differentiators and why CorrHealth is the right provider-partner for Jefferson
County.

CorrHealth recruits and supports more Texas based leadership and support team members than
any other correctional healthcare provider. No other inmate healthcare provider can support
Jefferson County the way CorrHealth does. Whether it's our Co-Founders and Presidents, Todd Murphy,
and Victor Hutchinson, Robert Davis, our General Counsel, our Chief Medical Officer (CMO), Dr. Nicholas
Longnecker, Krista Rogers, Director of Finance, or our Travel and Operations Training team, simply stated,
no other correctional healthcare provider in the industry has invested so much in Texas. No other provider
has the ability to be proactive, serve, and support Jefferson County the way CorrHealth has, and will
continue to do.

CorrHealth is one of the only providers in Texas, and in the industry to recruit, support, and provide
a Flex-Travel team of licensed healthcare professionals which reduces the need for temporary
agency personnel. Texas has experienced a stressed healthcare labor market. It has been a challenge to
locate, recruit, and retain high-performing healthcare professionals, and the COVID pandemic has only
exacerbated this fact. CorrHealth took notice of the need, and we proactively recruited and developed a
plan to support a team of Flex/Travel team members to serve our teams and our sites. We did so without
thinking twice, we're proud to have done so, and we're proud to be one of the only healthcare providers in
Texas to support a dedicated team of Flex/Travel team members.
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CorrHealth acknowledges receipt of the following:
1. Jefferson County’s release of Addendum #1, which was released on November 4t 2022.
2. Jefferson County’s release of Addendum #2, which was released on November 18", 2022

3. Jefferson County’s release of Addendum #3, which was released on November 28th, 2022

4.6 Proposer ldentifying Information

CorrHealth, LLC.
6303 Goliad Avenue
Dallas, Texas 75214

a. Name & Address of Business Entity

b. Type of Business Entity Limited Liability Company (LLC)

State of Texas. CorrHealth is incorporated,
registered, and based in Texas. We're exponentially
proud of the fact that we are the only inmate
healthcare provider which is based and served from
Texas. We are the only Texas-based organization
who will be responding to_Jefferson County’s RFP.

c. Place of Incorporation

Corporate Office:
CorrHealth, LLC.
6303 Goliad Avenue
Dallas, Texas 75214

CorrHealth’s leadership are located in the
following cities:

» Dallas, Texas

« Albuguerque, New Mexico

« Ft. Collins, Colorado

d. Name & Location of Major Offices

Co-Founder & President
Todd Murphy

6303 Goliad Avenue
Dallas, TX 75214

Phone: (214) 563-8224
Fax: (719) 375-8351

e. Offeror’s Principal Contact Person

10
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f. Offeror’'s Federal Employer
Identification Number

Jefferson County Vendor Number

Jefferson County Business
License Number, If Any;

EIN#: 82-1288341

N/A

N/A

g. Addresses of Member, Partner, &
Employee of the Offeror

Please refer to the information that follows for the
addresses of CorrHealth’s leadership team. For
confidentiality, we have omitted our team member's
street addresses. Upon contract award, we will
provide additional vendor-partner and team member
information as required and necessary.

Co-Founder & President
Todd Murphy
Dallas, TX 75214

Co-Founder & President of Operations
Victor Hutchinson
Broken Arrow, OK 74014

Chief Medical Officer (CMO)
Nicholas Longnecker, MD, CCHP
Northlake, TX 76226

Director of Operations & Mental Health
Mary Zold, LCSW, CCHP
Albuquergue, NM 87124

General Counsel
Robert Davis
Tyler, TX 75701

Director of Risk Management
Tim Hammond, CCHP
Fort Collins, CO 80525

Director of Finance and Reporting
Krista Rogers
Bells, TX 75482

Director of HR and Recruiting
Kim Caldwell
Albuguerque, NM 87111

h. Offeror’'s Financial Stability

CorrHealth is a financially solvent organization, which
is demonstrated through our core team of tenured
correctional healthcare professionals. Our team
members have earned strong reputations for instilling
high values, integrity, and a personal touch to each
correctional healthcare team they’ve managed. Our
CorrHealth team has a long history of profitability and
success.

Our founders hold the financial responsibility of the
company and have secured financial references from
their banking institutions.

4.7 Proposer Personnel and Organization

The Offeror must provide resumes of all key personnel that will be involved in performing the project,

and must provide for each person:

a. Full name (including full middle name)

b. An employment history

c. A specific description of relevant experience and skills that person has in

11
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connection with the conduct of financial advisory services that is the subject of this
RFP (limit one page)

d. A specific indication of what role the individual will have in this project; and

e. Any additional helpful information to indicate the individual’s ability to aid the
Offeror in successfully performing the work involved in this RFP (limit to one page).

The resumes must present the required personnel in sufficient detail as to provide the County an indication
that the personnel involved can perform the work specified in this RFP. All proposed personnel will be
subject to the County approval.

Jefferson County is committed to using the selected Performance Review Personnel according to
reasonable and well-planned timeframes, to the extent possible. Jefferson County is committed to making
available its personnel in a similar manner to enable the Performance Review team able to perform its
duties in a timely basis.

Each Proposer is required to make a statement as to the availability of key personnel to Jefferson County
when required. The key personnel who are to work on this project, identified in the proposal as such, are
considered to be essential to the services to be provided. No substitutions of key personnel following
contract award will be made without the prior written consent of Jefferson County Commissioners’ Court.
All requested substitutes must be submitted to the Jefferson County Commissioners’ Court, or, together
with their resumes, for approval.

CorrHealth understands, agrees, and will comply with this requirement. CorrHealth understands that this section
is requiring information and resumes specific to the team members who are on-site each day caring for the inmates
housed in the Jefferson County Correctional Facility. Per Addendum 1, we have provided job descriptions for
the top-level personnel in this section and the balance of the job descriptions in the Appendix on pages
138-162 of this response.

Each of the successful Offeror’s personnel is subject to removal from this project by Jefferson County
Commissioners’ Court. In addition, if the person removed is among the project’s key personnel, the
replacement must be approved by Jefferson County Commissioners’ Court. All replacements of key
personnel will be paid at the same rate as the person who was replaced, unless the rate normally charged
by the replacement is lower, in which case the lower rate will be paid. All replacements of key personnel
must be of equal or superior experience as the person replaced.

CorrHealth understands, agrees, and will comply with this requirement. CorrHealth understands and agrees our
team members personnel are subject to removal from this project by the Jefferson County Commissioners’ Court.
In addition, if the person removed is among the project’s key personnel, the replacement must be approved by
Jefferson County Commissioners’ Court. CorrHealth understands and agrees that any replacements of key
personnel will be be of equal or superior experience as the person replaced. Any replacements will be paid at the
same rate as the person who was replaced, unless the rate normally charged by the replacement is lower, in which
case the lower rate will be paid. CorrHealth understands and providing that the replacement is the same experience
and skill level, recommends that the rate of pay be in accordance with the local market in order to retain talent.

If applicable, each Offeror must provide a detailed statement setting forth the proposed hourly billing rate
for all key personnel, and for each additional staff member to be assigned to the project. The hours each of
the key personnel and other staff members are projected to work on the project.

CorrHealth understands, agrees, and will comply with this requirement. CorrHealth believes in delivering utmost
transparency with our financials, our operations, our business practices, and in all aspects of our partnership, and
this includes transparency into providing a detailed statement setting forth the proposed hourly billing rate and the

12
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v Ability to convey and discern information in a conversation, frequently communicate with patients; must
be able to exchange accurate information.

v Ability to identify and detect objects and assess situations from a variety of distances
v Ability to stay calm in stressful and demanding situations
4 Frequently transports objects up to 50 pounds

Work Environment

CorrHealth’s Director of Nursing (DON) understands his/her work and function will be performed inside the
Jefferson County Correctional Facility; therefore, they understand they may be exposed to some level of risk and/or
harm by inmates including exposure to blood borne pathogens. CorrHealth’s Director of Nursing (DON) is expected
to work in accordance with all security rules and regulations to minimize the risk of danger and/or harm to
themselves or other team members.

Other

CorrHealth’s team members will comply with all current and future State (Texas Commission on Jail Standards),
Federal, and Local laws and regulations, court orders, Administrative Directives and standards and policies and
procedures of the site where assigned, including those of professional organizations such as state (Texas
Commission on Jail, Standards), NCCHC, ACA etc. CorrHealth’s Director of Nurses (DON) will treat every other
member of the CorrHealth team, all correctional personnel, all inmates and third parties in the Jefferson County
Correctional Facility with the proper dignity and respect. Actions or communications that are inappropriate or
degrading will not be tolerated

Each Offeror must provide any equipment, software, or data communication lines required by the
successful Offeror’s personnel to complete the work specified in this document. Each Offeror also must
identify any personnel related through blood or marriage to the County or to any current employee of
the County.

CorrHealth understands, agrees, and will comply with this requirement. CorrHealth is committed to continue
collaborating and working closely with Jefferson County’s IT team to obtain specific requirements and ensure we
can provide any equipment, software, or data communication lines required to complete the work outlined in the
RFP Specification document.

To our knowledge, CorrHealth has never, nor currently, had any team member related through blood or marriage
with any employee working for Jefferson County.

Each Offeror must provide an organizational chart covering the services offered in its proposal, indicating
lines of authority, names, titles, and functions of individuals assigned. The Offeror mustassign a contact
person to the project.

CorrHealth understands, agrees, and will comply with this requirement. Provided below is CorrHealth's
organizational chart and our chart list our leaders who will be responsible for managing and supporting our team
and the programs and services offered in our proposal. Our organizational chart indicates the lines of authority,
names, litles, and the functions of the individuals assigned. CorrHealth's Co-Founder and Co-President, Todd
Murphy, serves as CorrHealth’s contact person specific to Jefferson County’'s RFP and our proposal to the RFP.
Todd’s contact information is found on the cover of this proposal.
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CorrHealth’s Corporate Organizational Chart

Todd Murphy-
President and

Co-Founder

Robin Byrne
Dir of Miag &
Proposals

Tim Hammaond-Dir of
Risk Management

Chnstina Frankkn

Travel/Training Team
Manager

Melane Dimas

interim Nurse
supennsor

Adtiel Rodriquez

Interim Nurse
Supervisor

Lashunda Maynard

Ops Training Specialist

McCutcheon
Operations Training
Specialist

Cesar Robles
Operations Training
Specialist

Patricia Smith

AlCia Passarett
complance
Caordinator

o e & Transition Team

Mary Zold

Director of Operations

Pending
Regional Manager

Texas

Kabe Hunter

Associate Regional

Manager
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HSARN-Comal

McLlennan

HSARN-Midiand

HEARN-Washington

HSARN-Wichita

Brandee Winckel
Regional Manager
NMy /CO

HSARN-Ta0s

HSARN-San Miguel
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HSARN-Sandoval
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HSARN-Albany
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Victor Hutchinson
President and
Co-founder

¥im Caldwell
Director of Human
Resources

sarah Zerfas
Recruiting Specialist

Maonica Simmons
Payroll & Benafits
specialist

Jessica Luna
HR Coordinator

Symonne Holiman
HR Coardinator

Alga White

Content Coordinator &
Brand Ambassador

Dr. Nicholas
Longnecker
Chief Medical Officer

Krista Rogers
Director of Finance

Patnicia Frank
AP/AR Coordinator

Kirk Glass
Finance Specialst
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Proposed Organizational Chart Specific to
the Jefferson County Correctional Facility

Victor Hutchinson
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President of Operations

Todd Murphy

Co-founder and
President

Mary Zold
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Operations/Mental
Health

Regional Manager
Texas

Director of Mental Health

Nursing

Coordinator

Psychiatric NP

Discharge Planner
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Ancillary
Services

Dr. Nicholas Longnecker
Chief Medical Officer

| Medical Records

Mid-level NP

Site Medical Director
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Section 5: Project Objective and Scope of Services

Scope of Services

The information provided in this RFP package has been taken from data available and is believed to be
reasonably accurate. Offerors are requested to personally verify data wherever possible and to ask for
any other information needed for the preparation of their response to the RFP.

Compliance with State and Federal Laws and Regulations: The Contractor shall keep fully informed on
all federal and state laws, all local laws and regulations, and all orders and decrees of bodies or tribunals
having any jurisdiction or authority which in any manner affect those engaged or employed in providing
the services required under its contract with Jefferson County. The Contractor shall at all times observe
and comply with all such laws, including, but not limited to, the Civil Rights Act of 1964, The Americans
with Disabilities Act of 1990, Fair Labor Standards Act of 1938, applicable provisions of OSHA
regulations, PREA, and all other pertinent state and federal laws, and all county and local laws,
ordinances, requlations, orders and decrees in force at the time of award.

The statistical data, other than inmate population numbers, has been calculated using data provided by
the current contracted vendor. Jefferson County is not responsible for any discrepancies in the data
that was provided to the County

Objective: The Commissioners’ Court of Jefferson County, Texas, and the Office of the Sheriff of
Jefferson County, have as their goal the establishment of a program that provides good quality medical,
mental health, dental and other health care services for the inmates of JCCF in Beaumont, Texas. Further,
their goal is to provide such care in a cost-efficient manner, with knowledgeable administrative and
clinical professionals, supported by competent staff, working under a health care system that provides
all the elements required for recognition as a correctional health care program that meets community,
state and national standards. To that end, the Commissioners’ Court and the office of the Sheriff of the
County have undertaken the solicitation of proposals to contract for such health care services for the
inmates of JCCF, Beaumont, Texas.

CorrHealth understands, agrees, and will comply with this requirement. CorrHealth has successfully been
providing to Jefferson County since April 2018, and we are proposing throughout this response cover a quality
based comprehensive inmate healthcare program customized uniquely for the Jefferson County Correctional
Facility. Our program meets and exceeds all state (Texas Commission on Jail Standards (TCJS), the National
Commission on Correctional Health Care (NCCHC), the American Correctional Association (ACA), Federal
Performance Based Detention Standards and community-based standards of care. We shall remain fully
informed of all federal and state laws, all local laws and regulations, and all orders and decrees of bodies or
tribunals having any jurisdiction or authority which in any manner affect those engaged or employed in providing
the services required under its contract with Jefferson County. CorrHealth is committed to observing and
complying at all times, with all such laws, including, but not limited to, the Civil Rights Act of 1964, The Americans
with Disabilities Act of 1990, Fair Labor Standards Act of 1938, applicable provisions of OSHA regulations,
PREA, and all other pertinent state and federal laws, and all county and local laws, ordinances, regulations,
orders and decrees in force at the time of award.

CorrHealth provides high quality inmate medical, mental, ancillary and community health care programs and
services to counties throughout Texas, the Southwest, and the Rocky Mountain region. We offer our county-
partners integrity, true transparency, and an unrivalled partnership. CorrHealth will continue to deliver to
Jefferson County a flexible, on-site healthcare solution that will keep providing the following:
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Supplies and Office Equipment:

CorrHealth understands, agrees, and will comply with this requirement. CorrHealth currently serves and partners
with Jefferson County, and we are committed to make use of the supplies and medications which are on hand if
Jefferson County choses to continue partnering with CorrHealth. CorrHealth acknowledges the County ascertains
the following equipment is on-site:

EKG (1)
Pulse Oximeter (8)
WA Vital Signs Monitor (3)
Thermascan Thermometers (2)
Oral Thermometers (2)
Dental Autoclave (1)
Dental X-Ray Processor (1)
Dental X-Ray Machine (1)
Dental Chair (1)

. AED/Defib (2)

. Medication Cart (2)

. Stretcher (1)

. Hospital Beds (2)

. Exam Tables (3)

. Wheelchairs (4)

. Walkers (4)

. Crutches (3)

. Nebulizer (2)

. Emergency Bags (2)

. Disaster Box (1)

. 02 Concentrator (2)

. Medication Refrigerator (1)

. Centrifuge (1)

. Lab Refrigerator (11)

. Lab Cart (1)

. IV Pole (1)

. Pill Crusher (2)

. Scales (4)

. Medication Shelves (5)

. Otoscope (2)

. Ophthalmoscope (1)

. Vaccine Freezer (1)

. Small Med/Diabetic Carts (2)

. Evacuation Medication Bins (3)

. Ultrasonic Dental Cleaner (1)
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1. In addition the County will provide all cleaning and maintenance materials, bedding and clothing
for infirmary patients, all food service including meals for correctional officers on assignment at a
hospital or medical consultant’s office, clinic/health-services-area furniture (that which is ordinarily
found in clinic offices such as desks, chairs, tables, lamps, regular file cabinets, telephones,
window coverings), and infirmary beds, infirmary intercom system, table stands, chairs, etc.
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CorrHealth understands, agrees, and will comply with this requirement. CorrHealth appreciates Jefferson
County providing all cleaning and maintenance materials, bedding and clothing for infirmary patients, all
food service including meals for correctional officers on assignment at a hospital or CorrHealth's medical
offices, clinic/health-services-area furniture (that which is ordinarily found in clinic offices such as desks,
chairs, tables, lamps, regular file cabinets, telephones, window coverings), and infirmary beds, infirmary
intercom system, table stands, chairs, etc.

2. Contractor will supply at its expense, all other supplies required to carry out its performance. Said

supplies will include, but not be limited to, forms (there are five forms required by JCCF that will be
provided by the County), books, medical record folders and forms, all pharmaceuticals
(prescription and non-legend), including HIV medications, PPD., prosthetics (e.g., dentures,
eyeglasses, artificial limbs), hand instruments, needles and sharps, special medical items (e.g.,
wheelchairs, if cost is under $500, trusses, crutches), testing devices, containers and clinical waste
receptacles, inmate information materials, gloves and coverings, disinfectants, manuals, aprons
and health service personnel outer-wear (e.g., disposable clothing, if used) in accordance with
NCCHC Guidelines.

CorrHealth understands, agrees, and will comply with this requirement. CorrHealth will supply at its
expense, all other supplies required to carry out its performance. Supplies including, but not be limited to,
forms (five forms required by the Jefferson County Correctional Facility will be provided by the County),
books, medical record folders and forms, all pharmaceuticals (prescription and non-legend), including HIV
medications, PPD., prosthetics (e.g., dentures, eyeglasses, artificial limbs), hand instruments, needles and
sharps, special medical items (e.g., wheelchairs, if cost is under $500, trusses, crutches), testing devices,
containers and clinical waste receptacles, inmate information materials, gloves and coverings,
disinfectants, manuals, aprons and health service personnel outer-wear (e.g., disposable clothing, if used)
in accordance with NCCHC Guidelines.

The Contractor will supply at its expense on-site office equipment it needs such as copiers, fax
machines, calculators, additional telephones, answering machines, ordinary computer equipment.
This equipment is the property of the Contractor and must be maintained and repaired at the
Contractor’s expense.

CorrHealth understands, agrees, and will comply with this requirement. CorrHealth will supply at its
expense on-site office equipment it needs such as copiers, fax machines, calculators, additional
telephones, answering machines, ordinary computer equipment. This equipment is the property of
CorrHealth and must be maintained and repaired at our expense.

The Contractor shall provide adequate equipment and supplies to meet the needs of the program.
Contractor will be responsible for all repairs and maintenance of all medical equipment used
towards the fulfillment of this Agreement. Contractor shall be responsible for purchasing and
stocking all medical and pharmaceutical supplies for the routine and specialty care of all inmates.
All remaining supplies shall become the property of JCCF at the termination of the Contract.

CorrHealth understands, agrees, and will comply with this requirement. CorrHealth will provide adequate
equipment and supplies to meet the needs of the program. We will be responsible for all repairs and
maintenance of all medical equipment used towards the fulfillment of this Agreement. CorrHealth will be
responsible for purchasing and stocking all medical and pharmaceutical supplies for the routine and
specialty care of all inmates. We understand all remaining supplies shall become the property of JCCF at
the termination of the Contract.

Equipment and Supplies Remain Property of the County: All equipment purchased by the County
under the contract shall be the property of the County and shall remain on site at the termination
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of the contract. All supplies, including pharmaceuticals, purchased for use in the performance of
the contract, shall be the property of the County and shall remain on site at the termination of the
contract.

CorrHealth understands, agrees, and will comply with this requirement. CorrHealth understands that
equipment and supplies will remain the property of the county, specifically: All equipment purchased by the
County under the contract, all supplies, including pharmaceuticals, purchased for use in the performance
of the contract.

6. Placing Purchased Item in Correct Category: In the event it isn’t clear whether an item fits under
the category of “equipment” or “supply”, and there is a difference of opinion as to its appropriate
category, the amount of its net purchase price shall be the determinate factor, to wit: if in excess of
$500, the item shall be deemed “equipment”; if $500 or less, the item shall be deemed “supply”.

CorrHealth understands, agrees, and will comply with this requirement. CorrHealth will make every effort
to identify a purchased item in the correct category. We agree to the County’s method — in case of a
difference of opinion, the net price of the purchase will determine the item category.

Records and Documentation

Remain the Property of the County: All medical and other records, policies and procedures, manuals,
instructional books, orientation, and continuing education records and materials, and documentation
of every sort, developed for or used in the operation of the health care program under the contract, shall
be the property of the County and, at the termination of the contract, remain the property of the County.

1. Contractor must provide Electronic Medical Records (EMR) that meets all NCCHC, ACA, Texas
Jail Standards and any standard that may apply. The system must be fully integrated and bridge
with the counties current jail management system. The EMR shall include medication
administration, utilization management, discharge planning, tracking of inmate grievances,
tracking of off-site appointments, ability to track inmate fees, ability to track dental, mental
health, chronic care, and other services. The EMR must be able to generate daily, weekly, and
monthly reports as needed. The Contractor must agree to give the County all medical records in
a digitized stand-alone form upon termination of the contract. The contractor shall be
responsible for implementing the EMR upon acceptance of this contract.

CorrHealth understands, agrees, and will comply with this
requirement. CorrHealth successfully implemented CorEMR, which gt g
is the correctional healthcare industry’s leading electronic medical <
records (EMR) platform/provider in the Jefferson County %
Correctional Facility in April 2018. CorEMR meets and exceeds state v
(Texas Commission on Jail Standards), national (NCCHC and ACA),

Federal regulations, and community best standards of care and it is

fully integrated and bridges with the counties current jail management system. The EMR includes
medication administration, utilization management, discharge planning, tracking of inmate grievances,
tracking of off-site appointments, ability to track inmate fees, ability to track dental, mental health,
chronic care, and other services. The EMR is able to generate daily, weekly, and monthly reports as
needed. Should Jefferson County elect to terminate its partnership with CorHealth, CorHealth agrees to provide
Jefferson County with any, and all medical records in a digitized and a stand-alone form. Should
CorrHealth renew our partnership with Jefferson County, we are committed to continue supporting
CorEMR as the right EMR solution for Jefferson County’s inmate healthcare program.

CorEMR

Electronic Medical Records

Should Jefferson County elect to terminate its partnership with CorrHealth, CorrHealth agrees to provide Jefferson
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County with any, and all medical records in a digitized and a stand-alone form.

2. The Contractor shall ensure that accurate, comprehensible, legible, up-to-date medical
information is maintained on each inmate under Contractor’s care. Ensure that confidential,
complete, and well-organized medical records are maintained for infirmary in-patient and clinic
ambulatory care, and that these records include, among other detail, information with respect to
mental health, dental care, hospital in-patient and emergency care, laboratory and radiological
services, medication administration records and medical specialty encounters. The Contractor
shall be the keeper of inmate medical records (active and inactive) throughout the term of the
contract and shall adhere to State laws and regulations governing the management of medical
records. At the end of the contract, all medical records will become the property of JCCF. All
medical records will be available for review by administrative staff of JCCF at any time. Inmate
medical records shall be maintained separately from the correctional file, and the confidentiality
and security of medical records shall be maintained at all times, under applicable State and
Federal statutes and regulations, and under local court rules. The Contractor shall comply with
the State’s statute regarding retention of health records.

CorrHealth understands, agrees, and will comply with this requirement. CorrHealth ensures that
accurate, comprehensible, legible, up-to-date medical information is maintained on each inmate under
our care, and we have successfully done so since we initially transitioned our team, programs, and
services in the Jefferson County Correctional Facility in April 2018, and we are committed to continue
doing so with the renewal of our partnership through this RFP process. We are committed to ensure that
confidential, complete, and well-organized medical records are maintained for infirmary in-patient and
clinic ambulatory care, and that these records include, among other detail, information with respect to
mental health, dental care, hospital in-patient and emergency care, laboratory and radiological services,
medication administration records and medical specialty encounters. CorrHealth will maintain the inmate
medical records (active and inactive) throughout the term of the contract and shall adhere to State laws
and regulations governing the management of medical records. We understand that all medical records
will become the property of the Jefferson County Correctional Facility at the end of the contract. All
medical records will be available for review by Chief Shauberger, Major Guillory and their designee(s) at
any time. CorrHealth agrees inmate medical records shall be maintained separately from the correctional
file, and the confidentiality and security of medical records shall be maintained at all times, under
applicable State and Federal statutes and regulations, and under local court rules. CorrHealth will
continue to comply with the State’s statute regarding retention of health records.

3. The Contractor shall complete a Texas Uniform Health Status Update form for all inmates
transferred to other correctional facilities from JCCF.

CorrHealth understands, agrees, and will comply with this requirement. CorrHealth will complete a Texas
Uniform Health Status Update form for all inmates transferred to other correctional facilities from the
Jefferson County Correctional Facility.

Services and Administration:

The Contractor is to establish a program for the provision of comprehensive health care services for
JCCF. The program is to meet constitutional and community standards and, as a minimum, meet the
standards of the National Commission on Correctional Health Care and standards of the Texas Jail
Commission. Included and generally described below are features of the program. Said inclusion is
not to indicate any limitations of the program but is intended only as a general description of some of
the program’s contents.

CorrHealth understands, agrees, and will comply with this requirement. CorrHealth is committed to continue
delivering and supporting our teams members, our programs and services for the provision of comprehensive
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inmate health care programs and services for the Jefferson County Correctional Facility. Our program meets,
and exceeds state (Texas Commission on Jail Standards), national (NCCHC and ACA), federal, constitutional
and community best standards of care.

1. The development, maintenance and annual review of administrative and operational policies and
procedures, and such other manuals and documents that help guide staff in providing quality
care in an effective and efficient manner. The County reserves the right to approve policies and
procedures of the Contractor. The policies and procedures shall be designed to meet NCCHC
and Texas Jail Standards. The Jefferson County Correctional Facility is currently NCCHC
accredited.

CorrHealth understands, agrees, and will comply with this requirement. CorrHealth has been
implementing an innovative solution to policy implementation and reviews in Jefferson County since
April 2018 creating numerous benefits for Chief Shauberger, Major Guillory and, or their designees.
PowerDMS is CorrHealth's electronic document management system for medical and behavioral health
policies and procedures. Jail administration has direct access electronically to CorrHealth’s medical and
behavioral health policies and procedures which have allowed Chief Shauberger, Major Guillory and, or
their designees to enhance the management of training opportunities for security personnel. CorrHealth
closely reviews our policies and procedures on an annual basis with CorrHealth's Chief Medical Officer
(CMO) as well as CorrHealth's on-site Medical Director acting as the responsible physician within the
facility. In addition, CorrHealth's medical and behavioral policies and procedures are annually reviewed
by CorrHealth’s Health Service Administrator (HSA) and Chief Shauberger, Major Guillory and, or their
designees. Furthermore, during the 2021 NCCHC Survey performed virtually due to the pandemic,
CorrHealth's partnership with PowerDMS enhanced the NCCHC'’s surveyors' ability to more efficiently
review the compliance standards of CorrHealth's medical and behavioral health policies and procedures
providing both Chief Shauberger, Major Guillory and, or their designees and CorrHealth an insightful
review to effectively enhance the safety and wellbeing of the inmate-patients.

2. The Contractor shall coordinate, with a Jail Administrator, meetings to discuss health care
services. Minutes or summaries shall be maintained and distributed to attendees with copies
retained for future reference. The provision for monthly health service staff meetings to include
medical, dental, and mental health, to ensure good communication within health services, and
the documentation of such meetings.

CorrHealth understands, agrees, and will comply with this requirement. CorrHealth will coordinate with
Major Guillory and Chief Shauberger, or their designee(s), meetings to discuss health care services.
Minutes or summaries shall be maintained and distributed to attendees with copies retained for future
reference. The provision for monthly Health Services Administrator (HSA) team meetings to include
medical, dental, and mental health, to ensure strong and effective communication within the team,
coordination, strong team morale, and the documentation of such meetings.

3. The Contractor shall prepare and participate in external reviews, inspections and audits as
requested and shall participate in the preparation of responses to critiques. The Contractor
shall develop and implement plans to address/correct identified deficiencies.

CorrHealth understands, agrees, and will comply with this requirement. CorrHealth will prepare and
participate in external reviews, inspections and audits as requested and shall participate in the
preparation of responses to critiques. We will develop and implement plans to address/correct any
agreed upon deficiencies identified.

30



Jefferson County’s RFP# 22-039/MR Specific to “Inmate Health Care Services for Jefferson County
Correctional Facility”

4. Statistical reports and incident reports shall be submitted to the Jail Administrator monthly.
The Health Administrator and Jail Administrator will review incident reports at least quarterly.
Incidents involving serious consequences, such as an inmate death, are to be reported to the
Jail Administrator immediately.

CorrHealth understands, agrees, and will comply with this requirement. Statistical reports and incident
reports shall be submitted to Chief Shauberger, Major Guillory and or their designee(s) on a monthly
basis. CorrHealth’s RN/Health Services Administrator (HSA), Chief Shauberger and Major Guillory and,
or their designee(s) will work together to review incident reports at least quarterly. Incidents involving
serious consequences, such as an inmate death, will be reported to Chief Shauberger, Major Guillory
and, or their designee(s) immediately.

5. The establishment of a continuous quality improvement committee. The Contractor shall
develop and implement a plan to monitor services through quality assurance reviews and
inspections.

CorrHealth understands, agrees, and will comply with this requirement. CorrHealth has a strong quality
assurance program that covers all aspects of each standard, CorrHealth takes a deep dive into each
review and audit each response to provide detailed and specific outcomes to improve in all areas of
care. We collect and analyze data to help improve the quality of service continuously. The Continuous
Quality Improvement (CQI) process helps our teams improve exponentially. CorrHealth continually
strives to increase performance levels and identifies 2-3 processes each month to be evaluated. It is
this ongoing effort that helps progress efficiency, accountability, and positive outcomes.

6. The Contractor shall include regular chart review by physicians of outpatient and inpatient
medical records. Chart reviews, deliberations and actions taken as a result of reviews should
be documented.

CorrHealth understands, agrees, and will comply with this requirement. Documenting any, and all
healthcare related events are one of the most important aspects of what we do, it mitigates risk and
liabilities. CorrHealth will include regular chart review by physicians of outpatient and inpatient medical
records. Chart reviews, deliberations and actions taken as a result of reviews will be documented.

7. The Contractor shall establish a utilization review program for the review and analysis of the
utilization of off-site referrals including subspecialty and inpatient stays. The program shall
include non-urgent hospitalization, pre-certification, urgent hospital certification, concurrent
review, prospective denial, discharge planning, and prior authorization of targeted procedures,
e.g., MRI and CAT scans. The utilization management program shall demonstrate that the use
of outside service has been appropriate (medically indicated) and that the length of stay, if
applicable is neither longer nor shorter than medically indicated.

CorrHealth understands, agrees, and will comply with this requirement. At CorrHealth, we are cognizant
of the importance of claims, utilization management (UM), network access and claims processing
services. We are not claims and utilization management (UM) experts, and thus have made the
responsible decision to subcontract with a 3 party provider: who specializes in this business and is
dedicated to performing these services in the corrections industry. Unlike many of our competitors who
attempt to manage their programs from corporate headquarters in distant states, CorrHealth manages
most of our claims and utilization management (UM) processes locally and on-site. We are committed
to managing Jefferson County’s off-site claims and utilization management (UM) processes locally and
on-site at the Jefferson County Correctional Facility. By doing so, we will increase efficiencies, decrease
off-site providers wait time for payment, and prevent costly mistakes.
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CorrHealth has established a strong and trusted partnership with a proven 3" party utilization provider
who has based their business in managing claims, utilization management (UM), network access and
claims processing in the correctional setting for over a decade, and their experience is based
exclusively in providing these services for county detention facilities of various size and scope, as well
as large department of corrections (DOC) systems.

We are confident that Jefferson County has been appreciative of its savings throughout our partnership.
Through our 3% party partner in Jefferson County, and through our partnership, we have successfully
saved Jefferson County an average of 52% in off-site claims and yielded a peak savings as high as
87% per claim. These savings are a profound testament to our commitment to meeting and exceeding
our goals of providing quality care with fiscal responsibility to our county partners’ and their taxpayers,
and we are excited to continue extending these savings to Jefferson County.

With the renewal of our partnership with Jefferson County, CorrHealth will continue to partner with our
31 party provider to provide utilization management review program for the review and analysis of the
utilization of off-site referrals including subspecialty and inpatient stays. The program shall include non-
urgent hospitalization, pre-certification, urgent hospital certification, concurrent review, prospective
denial, discharge planning, and prior authorization of targeted procedures, e.g., MRI and CAT scans.
The utilization management program will demonstrate that the use of outside service has been
appropriate (medically indicated) and that the length of stay, if applicable, is neither longer nor shorter
than medically indicated.

CorrHealth's case management review plan regarding off-site costs will be detailed in this response,
however, it is important to note that CorrHealth is committed to maximizing on-site programs and
services to minimize unnecessary, costly, and risk-laden off-site services. We have been extremely
successful in managing on-site programs and services, which result in an overall savings to each of
our county partnerships, and we are fully committed to continue doing so for Jefferson County.

Our claims, adjudication, and utilization management (UM) services precess-begins with CorrHealth's
on-site healthcare professionals contacting our on-site Medical Director or provider for consultation,
appropriateness, and medical necessity prior to sending the patient for off-site care. As a form of further
checks and balances, CorrHealth’s Chief Medical Officer (CMO) reviews each, and every off-site send
out on a regular and ongoing basis to validate its appropriateness, and he refers each with the on-site
Medical Director and, or each provider.

A component of our utilization management (UM) program is our claims review process. Our third-
party provider-partner reviews all invoices for duplication in billing, overcharges, and verification.
Every CorrHealth facility reports emergency room, inpatient admissions, and outpatient services
to the corporate team members on a daily basis. Each off-site event reported is provided with a
unique authorization number.

Our claims management processes adhere to medical specialty guidelines, and industry standards
to review claims for the following:
v Re-bundling,
Incidental procedures,
Mutually exclusive procedures,
Duplicate charges,

Medical visits/pre- and post-operative inclusive care,

= TOW RS

Assistant surgeon,
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Age/gender conflicts,
Experimental procedures,
Cpt madifier,

Obsolete codes,

LR KRR

Unlisted procedures,

With our third-party provider-partner's proprietary claims software, CorrHealth can store all
medical claim data in-house, including:

v Patient’s name,

Type of service/procedure,
Provider's name,

Provider Tax ID,

Patient’s date of birth,

Date received,

Diagnosis code & brief description,
Place of service,

Patient’s account number,

Total amount billed,

Total paid,

L TR T S T N

Principle, other procedure codes, & dates,

Hospital claims, including:

v Type of hill,
Admission date and hours,
Occurrence codes and dates,
Admit and discharge diagnosis,
Revenue codes,

Billed per line,

B Y

Paid per line,

All services, including:
v Date of service,
v" Procedure code,
v Brief description,
v Modifiers,
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v Units,
v" Billed per line,
v Paid per line,

CorrHealth believes in delivering true and unfiltered transparency in everything that we do, and that
transparency extends to our claims and utilization management processes and the savings which
we, along with our third-party provider earns for each of our county partners. Our third-party provider
also believes in transparency, and they work closely with CorrHealth to provide transparent data
sets for each patient and his/her medical treatments, the amount billed, and the amount negotiated
and reconciled down, which is the amount which is paid to the off-site provider(s).

At CorrHealth, establishing and maintaining our excellent payment history is incredibly important to
us, we take this responsibility seriously, and we ensure each of our community providers and our
ancillary provider partners are paid on a timely basis. Simply stated, we will ensure that Sheriff
Stephens, Chief Shauberger, Major Guillory, Judge Brannick, and Jefferson County's
Commissioners do not get blindsided by any community-based healthcare provider who might claim
Jefferson County does not pay their bills.

8. The Contractor shall indicate its risk management plan and discuss its procedures for

dealing with critical incidents. The Contractor shall be responsible for establishing and
providing evidence of a formal mortality review process.

CorrHealth understands, agrees, and will comply with this requirement. In 2022 CorrHealth
implemented a new risk management plan through an effective change of policy and procedures
directly relating to critical incidents. This implementation has established procedures to manage
critical incidents through a multidisciplinary peer review analysis reporting and review process
for incidents occurring within the facility. The review outline consists of the presentation of a
chronological timeline of events, differential diagnoses, clinical diagnoses, pathological
discussions and laboratory results, a review of any pertinent medical behavioral health and
security reports, and a case summary. This will establish a peer review process and will involve
CorrHealth's risk management plan to closely involve CorrHealth’s General Counsel. This
process will be subject to the peer review privilege and attorney-client privilege with
CorrHealth’s General Counsel participation. In summary, treating health staff are informed if
deemed necessary of pertinent findings of reviews. Alternative management strategies or
recommendations for process management or training are discussed and documented at the
next facility’s Continuous Quality Improvement (CQl) committee meeting.

When critical incidents involve mortality, CorrHealth’s already positioned policy J-A-09 (1)
PROCEDURE IN THE EVENT OF AN INMATE DEATH serves as a directive for the
management of clinical mortality reviews. The process involves several different layers of a
multidisciplinary thorough review of all deaths to determine the appropriateness of clinical care,
to ascertain whether changes to policies, procedures, or practices are warranted, and to identify
issues that require further study in an effort to improve care and prevent future deaths. Multiple
categories are discussed including a critical incident debriefing, a psychological autopsy when
mortality is a result of completed suicide, and a clinical mortality review involving a peer review
process incorporating a risk management plan with General Counsel within a multidisciplinary
approach. For the benefit of the facility, an administrative review is conducted in which the
assessment of correctional and emergency response actions surrounding an inmate-patient’'s
death is reported in writing and any deficiencies noted are corrected. Plans for correction are
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retained. CorrHealth’'s RN/HSA will coordinate and work closely with Sheriff Stephens, Chief
Shauberger, Major Guillory and their designees to identify opportunities for improvement.

The Contractor shall implement a pharmacy and therapeutic committee which shall be
responsible for additions, deletions to formulary, monitoring usage of pharmaceuticals
including psychotropic and identifying prescribing patterns of practitioners. Quarterly
written consultation reviews of the pharmacy by a consultant pharmacist shall be required.
The Contractor shall utilize a local pharmacy agreement for providing STAT medication
orders.

CorrHealth understands, agrees, and will comply with this requirement. CorrHealth has
implemented, and we support a pharmacy and therapeutic committee which are responsible for
additions, deletions to formulary, monitoring usage of pharmaceuticals including psychotropic and
identifying prescribing patterns of practitioners. Quarterly written consultation reviews of the
pharmacy by a consultant pharmacist shall be required. CorrHealth has contracted, and we have
established a strong and trusted partnership with the local Walgreen's Pharmacy for providing STAT
medication orders when necessary.

The establishment of an infection control activity that monitors the incidence of infectious
and communicable disease, seeks to prevent their incidence, and spread, and provides for
the care and treatment of inmates so infected. Reporting of infections must be in accordance
with local and state laws. The program must be in compliance with CDC and OSHA
regulations.

CorrHealth understands, agrees, and will comply with this requirement. CorrHealth will establish an
infection control activity that monitors the incidence of infectious and communicable disease, seeks
to prevent their incidence, and spread, and provides for the care and treatment of inmates so
infected. Reporting of infections will be in accordance with local and state laws. CorrHealth's
program complies with the Centers for Disease Control (CDC) and Occupational Safety and Health
Administration (OSHA) regulations.

Within the parameters of its contractual authority evidence of the maintenance of a safe and
sanitary jail environment, the Contractor shall make provision for collection, storage, and
removal of medical waste and sharps containers in accordance with state and federal
regulations. The Contractor is responsible for the costs of removal and disposal, including
all necessary supplies.

CorrHealth understands, agrees, and will comply with this requirement. Within the parameters of its
contractual authority evidence of the maintenance of a safe and sanitary jail environment,
CorrHealth will continue its provision for collection, storage, and removal of medical waste and
sharps containers in accordance with state and federal regulations. CorrHealth agrees to be
financially responsible for the costs of removal and disposal of the medical waste utilized within the
Jefferson County Correctional Facility, including all necessary supplies.

The Contractor shall comply with the policies and procedures to be followed in dealing with
inmate complaints regarding any aspect of the health care delivery system. The Contractor
shall maintain monthly statistics of grievances filed i.e., those with and without merit. All
grievance procedures shall be in accordance with County regulations. The County reserves
the right to review any inmate complaints and review the Contractor’s actions. The
Contractor must implement the County’s recommendations in disputed cases.

CorrHealth understands, agrees, and will comply with this requirement.
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CorrHealth will comply with the Jefferson County Correctional Facility’s policies and procedures
specific to managing inmate complaints regarding any aspect of the healthcare delivery system.
CorrHealth's responses to medical and behavioral health grievances are directed within CorrHealth
policies and procedures in collaboration with jail administration guidelines for inmate medical
grievances as defined within the inmate handbook. CorrHealth will continue to maintain monthly
statistics of grievances filed i.e., those founded or unfounded. CorrHealth agrees Jefferson County
reserves the right to review any inmate complaints and review CorrHealth’s suggestive actions.
CorrHealth agrees that responses from Chief Shauberger, Major Guillory and, or their designee(s)
may exhaust the administrative remedies for any inmate-patient. When the grievance remains
unresolved after a response from Chief Shauberger, Major Guillory and or their designee(s), the
inmate-patient may seek a remedy from the court.

The Contractor shall hire all employees necessary for the performance of this Agreement.
The Contractor agrees to initially consider for employment individuals who are currently
assigned to work for Health Services at JCCF, as of the date of this proposal. Initial and
continued employment of staff and subcontractors shall be subject to approval of the County.
All persons employed by the Contractor will be employees of the Contractor and not
Jefferson County.

CorrHealth understands, agrees, and will comply with this requirement. CorrHealth is proud of our
team members and our contractors, and we are committed to retain individuals who are currently
assigned to work for Health Services at the Jefferson County Correctional Facility, as of the date of
this proposal submission. CorrHealth agrees to actively recruit hire, train and support any, and all
employed team members necessary for the performance of our partnership and this Agreement.
Initial and continued employment of team members and subcontractors will be subject to approval
of Jefferson County. CorrHealth agrees any, and all persons employed by CorrHealth will be
employees, or contractors, and CorrHealth agrees they will not be employed and, or contracted by
Jefferson County.

Recruiting and retaining high-performing healthcare professionals is one of the most critical
functions that we do, we take our responsibility and commitment seriously, and we have
been successful retaining and recruiting for our county partners. Successful recruitment and
retention in this pandemic world and challenging healthcare market requires a proactive, highly
targeted, creative, heavily engaged, and persistent approach and CorrHealth has excelled with that
approach. CorrHealth utilizes a multifaceted set of proven resources, tools, and methodologies in
the recruitment and retention of our team members, and we are fully prepared to utilize this approach
in recruiting healthcare professionals and support team members in Jefferson County. Sarah Zerfas,
with over 20 years of experience of recruiting in challenging environments, serves as CorrHealth’s
Recruiting Specialist. Sarah prides herself on her ability to locate the right candidate for the right
positions, connect with them, earn their trust, and place them in the right role. By applying skill and
tenacity, Sarah provides solutions and consistent results rather than apologies for staffing
vacancies.

a. Assurance that all health care services personnel meet current licensure, certification
or registration as required in the community. Copies of all current nursing and
physician licenses shall be kept on file in the administrator’s office. Licensure of
all subcontractors and contract employees shall be kept on file in the administrator's
office. The files shall be made available to the Jail Administrator when requested.

CorrHealth understands, agrees, and will comply with this requirement. CorrHealth assures
that all health care team members meet current licensure, certification or registration as
required in the community.
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CorrHealth agrees all current physician, subcontractors and team members’ licenses shall
be provided to Jefferson County, and CorrHealth understands and agrees these records will
be kept on file in Chief Shauberger, Major Guillory and or their designee(s) office. CorrHealth
agrees employment and subcontractor files shall be made available to Chief Shauberger
and Major Guillory and or their designee(s) when requested.

b. The Contractor, in performing work required by this Agreement, shall not
discriminate against any employee or applicant for employment or violate any
federal, state, or local laws.

CorrHealth understands, agrees, and will comply with this requirement. At CorrHealth, we
are not all the same and we celebrate that fact. CorrHealth hires great people from a wide
variety of backgrounds, not just because it is the right thing to do, but because it makes
CorrHealth stronger. All qualified applicants receive consideration for employment without
regard to race, color, religion, gender, gender identity or expression, sexual orientation,
national origin, genetics, disability, age, or veteran status. CorrHealth is committed to
compliance with all fair employment practices regarding citizenship and immigration status.
CorrHealth has worked for real change and progress in diverse recruitment, hiring and
advancement. Today, 87% of CorrHealth senior leadership roles are women. CorrHealth is
committed to creating a diverse and inclusive workforce. When it comes to promoting
diversity, equity, inclusion and belonging, actions speak louder than words. CorrHealth
realizes that employees want to see their organizations step-up, "Do Right" and make
genuine strides toward ensuring that more women, persons of color, LGBTQ+, and older
employees receive opportunities and are promoted into positions of leadership.

c.The County reserves the right to prohibit any of the Contractor’s employees and/or
independent contractors from performing service with regard to this Agreement.

CorrHealth understands, agrees, and will comply with this requirement. CorrHealth
understand and agrees Jefferson County reserves the right to prohibit any of our employed
team members and/or independent contractors from performing service with regard to this
Agreement.

d. All personnel shall be required to pass a background investigation conducted by
the Sheriff's Office for initial and/or continued employment. Additionally, all
personnel performing on- site services may be required to undergo a urinalysis or
blood test if there is reason to believe that they are under the influence of alcohol or
other substances of abuse,

CorrHealth understands, agrees, and will comply with this requirement. CorrHealth
understands and agrees any, and all personnel shall be required to pass a background
investigation conducted by the Jefferson County Sheriff's Office for initial and/or continued
employment. Additionally, CorrHealth understands and agrees any, and all personnel
performing on-site services may be required to undergo a urinalysis or blood test if there is
reason to believe that they are under the influence of alcohol or other substances of abuse.

e. All personnel shall comply with current and future state, federal, and local laws and
regulations, court orders, administrative directives, institutional directives, NCCHC
standards, and policies and procedures of the County and JCCF.

CorrHealth understands, agrees, and will comply with this requirement. CorrHealth agrees
that any, and all employed or contracted team members shall comply with current and
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future state, federal, and local laws and regulations, court orders, administrative directives,
institutional directives, Texas Commission on Jail Standards, NCCHC and ACA standards,
and policies and procedures of Jefferson County and the Jefferson County Correctional
Facility.

f. The Contractor shall provide the names of corporate or regional management
personnel assigned to this contract. A resume of the regional manager shall be

included with this proposal. Any replacement personnel shall be subject to approval
of the County.

CorrHealth understands, agrees, and will comply with this requirement. CorrHealth has
provided the names of corporate or regional management personnel assigned to the
contract and partnership with Jefferson County. CorrHealth has provided the job
description for our Regional Manager in this proposal. CorrHealth understands and agrees
any replacement personnel shall be subject to approval of Jefferson County.

g. The Contractor shall notify and consult with the Jail Administrator prior to
discharging, removing, or failing to renew contracts of professional staff.

CorrHealth understands, agrees, and will comply with this requirement. CorrHealth agrees
to notify and consult with Chief Shauberger, Major Guillory, and, or their designee(s) prior
to discharging, removing, or failing to renew contracts of any of our team members.

h. The Contractor shall provide job descriptions for all areas of health staff
employment and that staff are adequately oriented to their tasks.

CorrHealth understands, agrees, and will comply with this requirement. CorrHealth has
included job descriptions for our Site Medical Director, our RN/Health Services
Administrator and Administrative Assistant/Claims in section 4.7. All other job descriptions
can be found in the Appendix, on pages 138-162 of this response.

i. The Contractor shall ensure that there are sufficient numbers and appropriate levels
of staff to perform all the requirements for conducting an effective, efficient, and
quality health services program. The Contractor is to indicate in its proposal, the
range and scope of the responsibilities and activities of these two positions
(Medical Director and Administrator, per Addendum #2). The Contractor is also to
indicate in its proposal, the levels, numbers, and time to be spent on site for all staff
positions. The medical director or designee shall be on call 24 hours per day.

CorrHealth understands, agrees, and will comply with this requirement. Staffing details are
in Section 7, pages 117-124 of this response.

j. The Contractor ensures that infirmary care is supervised by a full-time RN, has
adequate staff coverage, maintains separate charting, and is provided in a setting
that meets standards. Nursing rounds and documentation of nursing rounds in
inmate’s medical record will be done on every shift for all inmates housed in the
infirmary for medical reasons.

CorrHealth understands, agrees, and will comply with this requirement. Please note our

dedication to the Texas Commission on Jail Standards and the NCCHC's standards and
requirements at the top of our response and under Section 5, Project Objective.

38



74

Jefferson County’s RFP# 22-039/MR Specific to “Inmate Health Care Services for Jefferson County
Correctional Facility”

CorrHealth agrees to retain recruit, support that infirmary care will be supervised by a full-
time RN, has adequate staff coverage, maintains separate charting, and is provided in a
setting that meets standards. Nursing rounds and documentation of nursing rounds in
inmate’s medical record will be done on every shift for all inmates housed in the infirmary
for medical reasons.

k. Contractor shall make every attempt to keep employee absenteeism or vacancy at
an absolute minimum. All clinical positions shall be filled on all shifts including
holidays. The Contractor shall specify how they intend to cover periods of absences
caused by vacations, holidays, and sick leave, and shall state what relief factor, if
any, were computed into their staffing ratio. The Contractor should state whether
positions in their proposal are to be covered by full or part time personnel. All full-
time contractual staff shall be on-site for at least 40 hours per week. In the event the
Contractor fails to fill any vacant position through employment, appointment, or
contracting with a qualified person on a permanent or temporary basis (including
the utilization of existing staff on an overtime basis at the expense of the Contractor
at a period not to exceed thirty days) the Contractor shall issue a credit consisting
of 150% of the hourly salary and fringe benefits for each position vacant for an
accumulated period of 30 days or more until such time as the position is filled on a
permanent basis to the County. The credited amount will be payable to Jefferson
County from the Contractor as a credit to Jefferson County’s next monthly billing
by the Contractor.

CorrHealth understands, agrees, and will comply with this requirement. In response to the
above, CorrHealth will continue to work diligently to keep absenteeism and vacancies at
an absolute minimum. Our recruitment specialist makes every effort to fill vacancies with
highly qualified candidates via aggressive pursuits on digital platforms that focus on
healthcare professionals, industry networking groups, and traditional media. A position is
not considered vacant when the position is filled in any capacity, including by other
CorrHealth employees, agency nurses, or temporary placements. CorrHealth agrees any,
and all credits will be made to Jefferson County on a quarterly basis.

I. Contractor agrees that during the term of this contract, vacancy rates shall not
exceed 10% for all disciplines or positions. If the vacancy rate for all positions
exceeds 10% at any time, the contractor shall credit the County for the percentage
above 10% of the total on site staffing cost for the period of time the vacancy rate
remains above 10%. This credit is independent of and in addition to any credit due
for an individual position that has been vacant for more than 30 days. (Example: If
contract specifies a total of 24 FTE, at the point there are 3 or more vacant positions,
the contractor will have a vacancy rate of 12% and therefore would owe the county
a credit of 2% of the total staffing cost beginning on the date of the third vacancy
and lasting until one or more positions are filled.) The credited amount shall be
approved by the Jail Administrator. The credited amount will be payable to Jefferson
County from the Contractor as a credit to Jefferson County’s next monthly billing by
the Contractor.

CorrHealth understands, agrees, and will comply with this requirement. CorrHealth is
extremely engaged, proactive and creative with our recruiting processes, and we are fully
committed to continue to work closely with our team at the Jefferson County Correctional
Facility to replace any position vacancies as quickly as possible. Until that time, we will
ensure backfill and relief coverage are available when needed. A position is not considered
vacant when the position is filled in any capacity, including by other CorrHealth team
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members, agency nurses, and, or temporary placements.
CorrHealth agrees any, and all credits will be made to Jefferson County on a quarterly basis.

m. Contractor will maintain a record of employee absenteeism and position vacancy.
The record will include position and number of hours missed or days position
vacant. Record may be reviewed by County Staff and/or Jail Administrator at any
time.

CorrHealth understands, agrees, and will comply with this requirement. CorrHealth
agrees to maintain a detailed record of team member absenteeism and vacancy with
each, and every position which we're responsible for. CorrHealth’s record includes each
position and the number of hours missed and, or the number of days which the position
is vacant. CorrHealth believes in delivering utmost transparency in our financials, our
operations, our business practices, and in all aspects of our partnership, therefore
CorrHealth agrees our record may be reviewed by Chief Shauberger, Major Guillory and,
or designee(s) at any time.

Recruiting and retaining high-performing healthcare professionals is one of the most
critical functions that we do, and we take our responsibility and commitment extremely
seriously. We have been successful in retaining and recruiting locally based high-
performing healthcare professionals to function in the Jefferson County Correctional
Facility since April 2018, just as we have with each of our other county partners, and
when we have experienced staffing shortages such as a result of the COVID-19
pandemic, or other circumstances which are out of our control, we have filled each and
every position, all while actively recruiting for locally based permanent professionals.
Successful recruitment and retention in this pandemic world and challenging healthcare
market requires a proactive, highly targeted, creative, heavily engaged, and persistent
approach and CorrHealth has excelled with that approach. CorrHealth utilizes a
multifaceted set of proven resources, tools, and methodologies in the recruitment and
retention of our team members, and we are fully prepared to utilize this approach in
recruiting healthcare professionals and support team members in Jefferson County.
Sarah Zerfas, with over 20 years of experience of recruiting in challenging environments,
serves as CorrHealth’s Recruiting Specialist. Sarah prides herself on her ability to locate
the right candidate for the right positions, connect with them, earn their trust, and place
them in the right positions. By applying skill and tenacity, Sarah provides solutions and
consistent results rather than apologies for staffing vacancies.

n. The provision and record of ongoing and continuing education for health service
personnel and the provision of assistance to Administration in the training (such
as CPR, First Aid, and Suicide Prevention) of non-health service staff.

CorrHealth understands, agrees, and will comply with

this requirement. CorrHealth puts training first. Mary - T

Zold, LCSW and Director of Operations and Christi 'Eg.awh”-‘»

Franklin, Flex and Travel Team Manager continue to
work with our Texas based team of Operations and
Training Specialists to provide training, and support for
CorrHealth’s healthcare mission. They will continue to
lend their talents to on-going training and corporate
support for Jefferson County Correctional Facility.
CorrHealth's hands-on training approach has proven to enhance morale, reduce medical
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mistakes, reduce turnover rates, and mitigate looming risks and liabilities.

14. In the event of an increase or decrease in inmate population, a per diem will be applied.

15.

No per diem will be applied until the population increases to 1000 for three (3) consecutive
months. For the purposes of calculation of the population, the average daily population
will be averaged over a monthly period to determine the population to be used for billing
purposes. Similarly, should the population fall below 800 for three (3) consecutive months;
the per diem per inmate will be credited to the County and reduced from the total monthly
billing. Should the population exceed 1000 inmates or fall below 800 inmates for three (3)
consecutive months or more, Contractor reserves the right to negotiate with Jefferson
County for changes in staff as agreed to by both parties and the subsequent
compensation or reduction for the staffing changes.

CorrHealth understands, agrees, and will comply with this requirement. CorrHealth understands
and agrees that in the event of an increase or decrease in the inmate average daily population
(ADP), a per diem will be applied. No per diem will be applied until the population increases to
1,000 for three (3) consecutive months. For the purposes of calculation of the population, the
average daily population (ADP) will be averaged over a monthly period to determine the
population to be used for billing purposes. Similarly, should the population fall below 800 for three
(3) consecutive months; the per diem per inmate will be credited to the County and reduced from
the total monthly billing. Should the population exceed 1,000 inmates or fall below 800 inmates
for three (3) consecutive months or more, CorrHealth reserves the right to negotiate with
Jefferson County for changes in staff as agreed to by both parties and the subsequent
compensation or reduction for the staffing changes.

Contractor will ensure adequate and appropriate medications are on hand or available in
timely manner to ensure the health of inmates is not compromised, and that all
pharmaceutical and medical supplies on site are maintained, dispensed, and distributed
under good pharmaceutical practices.

CorrHealth understands, agrees, and will comply with this requirement. Just as we have since
April 2018, CorrHealth is committed to ensure adequate and appropriate medications are on
hand or available in timely manner to ensure the health of inmates is not compromised, and that
all pharmaceutical and medical supplies on site are maintained, dispensed, and distributed under
good pharmaceutical practices.

a. Contractor will provide all reasonable and medically necessary medications,
prescription and non-prescription including IV solutions, mental health
medications, and HIV medications.

CorrHealth understands, agrees, and will comply with this requirement. CorrHealth is
committed to provide any, and all reasonable and medically necessary medications,
prescription and non-prescription including IV solutions, mental health medications,
and HIV medications for the inmates housed under the care and custody of the
Jefferson County Correctional Facility.

b. The Contractor shall make provisions for on-site delivery of medications to
inmates seven days per week and on-site STAT dose capability for emergencies.
Medications are to be administered to inmates in their prospective housing
areas. Inmates’ medications will be administered on a consistent schedule
whenever possible. Contractor shall provide, furnish, and supply
pharmaceuticals and drugs to JCCF using a blister pack form of packaging.
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CorrHealth understands, agrees, and will comply with this requirement. CorrHealth
agrees to make provisions for on-site delivery of medications to Jefferson County’s
inmates seven (7) days per week and on-site STAT dose capability for emergencies.
Medications are to be administered to inmates in their prospective housing areas.
CorrHealth agrees inmates’ medications will be administered on a consistent schedule
whenever possible. CorrHealth agrees to provide, furnish, and supply pharmaceuticals
and drugs to the Jefferson County Correctional Facility using a blister pack form of
packaging.

c. Contractor shall include a Medication Administration Record to include all
information contained on the prescription label.

CorrHealth understands, agrees, and will comply with this requirement. CorrHealth
agrees to include a Medication Administration Record (MAR) to include any, and all
information contained on the prescription label.

d. JCCF sells some non-prescription items through the Commissary.

CorrHealth understands, agrees, and will comply with this requirement. CorrHealth
understands the Jefferson County Correctional Facility sells some non-prescription
itemns through the Commissary.

16. That inmates are screened by an EMT-P, EMT-l, or nurse for medical, dental and mental
health problems immediately upon arrival to JCCF and prior to housing. The total book-
ins processed from April 2021 through March 2022 was 9,197. Through the EMT-P, EMT,
or nurse stationed at the booking area, Contractor shall refuse to admit to JCCF any
inmate who displays signs of needing imminent health care and/or mental health care due
to untreated injury, illness, communicable disease, and mental health issue until that
inmate has been treated and stabilized at a hospital emergency room. In the event the
Contractor fails to exercise this option, the Contractor will assume treatment of said
inmate within the limits of this Agreement. After an inmate has received treatment and
been stabilized at a hospital emergency room for the injury, illness, communicable
disease, or mental health issue for which he/she was previously rejected for admission to
the jail, and law enforcement personnel present evidence of such treatment to Contract
personnel, that inmate shall be admitted to the jail and Contractor shall assume treatment
of said inmate within the limits of this Agreement.

CorrHealth understands, agrees, and will comply with this requirement.

a. Nursing staff shall be expected to review the findings of the receiving screening
on a daily basis. An explanation of procedures for accessing medical care shall
be provided to inmates orally and in writing upon their arrival to JCCF.

CorrHealth understands, agrees, and will comply with this requirement. CorrHealth
agrees our healthcare team will be expected to review the findings of the receiving
screening on a daily basis. An explanation of procedures for accessing medical care
shall be provided to inmates orally and in writing upon their arrival to the Jefferson
County Correctional Facility.

17. The Contractor shall ensure that there is a mechanism for the medical, dental, and mental
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health assessments within 14 days of admission into the system, and yearly thereafter, in
accordance with NCCHC standards. The 14-day full health assessment must include the

following:
a. Review of the receiving screening,
b. Complete history and physical examination,
c. Recording of vital signs, height, and weight,
d. Mental health evaluation,
e. Vision and hearing screening,
f. Laboratory test including VDRL, and other diagnostic tests as clinically

indicated,
Review of the results of the health appraisal by a physician, and
Initiation of therapy, when appropriate.

Ta@

CorrHealth understands, agrees, and will comply with this requirement. CorrHealth is committed
to ensuring that there is a mechanism for the medical, dental, and mental health assessments
within 14 days of admission into Jefferson County’s system, and yearly thereafter, in accordance
with NCCHC standards. The 14-day full health assessment must include the following:

Review of the receiving screening,

Complete history and physical examination,

Recording of vital signs, height, and weight,

Mental health evaluation,

Vision and hearing screening,

Laboratory test including VDRL, and other diagnostic tests as clinically indicated,
Review of the results of the health appraisal by a physician, and

Initiation of therapy, when appropriate.

FRorae op

The Contractor shall ensure that there is a mechanism for the medical, dental, and mental health
assessments within 14 days of admission into the system, and yearly thereafter, in accordance
with NCCHC standards. The 14-day full health assessment must include the following:

Review of the receiving screening,

Complete history and physical examination,

Recording of vital signs, height, and weight,

Mental health evaluation,

Vision and hearing screening,

Laboratory test including VDRL, and other diagnostic tests as clinically indicated,
Review of the results of the health appraisal by a physician, and

Initiation of therapy, when appropriate.

T P20 0W

CorrHealth understands, agrees, and will comply with this requirement. CorrHealth is committed to
ensuring that there is a mechanism for the medical, dental, and mental health assessments within
14 days of admission into Jefferson County’s system, and annually thereafter, in accordance with
NCCHC standards. The 14-day full health assessment must include the following:

Review of the receiving screening,

Complete history and physical examination,

Recording of vital signs, height, and weight,

Mental health evaluation,

Vision and hearing screening,

Laboratory test including VDRL, and other diagnostic tests as clinically indicated,
Review of the results of the health appraisal by a physician, and

Initiation of therapy, when appropriate.

Se@mea0oe

The Contractor must provide the following dental services on-site:
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a. Prevention of dental disease and oral hygiene education,

b. Dental treatment of acute dental problems such as severe pain, infections,
bleeding, or repair of broken dental prosthesis, if necessary for eating,

¢. Referral to a dental specialist if needed, and

d. Provision for emergency care.

CorrHealth understands, agrees, and will comply with this requirement.

. Prevention of dental disease and oral hygiene education,

_ Dental treatment of acute dental problems such as severe pain, infections, bleeding, or
repair of broken dental prosthesis, if necessary for eating,

. Referral to a dental specialist if needed, and the

. Provision for emergency care.

o Q
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e. The Contractor ensures that inmate health care services are accessible and available
through sick call system and through follow-ups that, when appropriate, include referral
to medical, dental, and mental health specialties in accordance with NCCHC guidelines.

CorrHealth understands, agrees, and will comply with this requirement. CorrHealth ensures that
inmate health care services are accessible and available through a sick call system and through
follow-ups that, when appropriate, include referral to medical, dental, and mental health
specialties in accordance with state (Texas Commission on Jail Standards) and NCCHC, ACA,
federal guidelines, as well as community best standards of care.

f. The Contractor shall conduct nurse sick call seven days a week including holidays. The
physician, NP, or PA coverage shall consist of sick call a minimum of 5 days per week. A
physician will be on call 24 hours a day, seven days a week. In conducting these clinics,
health care staff shall utilize triage protocols and shall ensure all appropriate follow-up
care is provided. Sick call requests are to be screened within 24 hours of their
submission. All inmates are to be seen at sick call within 48 hours of their submission of
a request for health services. Sick call shall be conducted on the day and/or evening
shifts.

CorrHealth understands, agrees, and will comply with this requirement. CorrHealth is committed
to conduct nurse sick call seven (7) days per week including holidays. CorrHealth’s physician,
NP, or PA coverage shall consist of sick call a minimum of five (5) days per week. CorrHealth's
physician will be on call 24 hours a day, seven (7) days per week. In conducting these clinics,
CorrHealth's health care team will utilize triage protocols and shall ensure all appropriate follow-
up care is provided. Sick call requests are to be screened within 24 hours of their submission. All
inmates are to be seen at sick call within 48 hours of their submission of a request for health
services. Sick call shall be conducted on the day and/or evening shifts.

d. Daily sick call shall be conducted in the Administrative Separation units as well. There
shall be an assigned nurse in Administrative Separation units a minimum of 16 hours
a day, seven days a week. Assessments will be done during Administrative
Separation rounds, a minimum of three times a week to determine inmate’s health
status. A record of these Administrative Separation rounds as well as any clinical
encounter will be noted in each inmate’s medical record.

CorrHealth understands, agrees, and will comply with this requirement. CorrHealth agrees
daily sick call shall be conducted in the Administrative Separation units. CorrHealth currently
provides and supports a dedicated nurse in the Administrative Separation units a minimum
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of sixteen (16) hours a day, seven (7) days per week, and we agree to provide and support
this nurse through this Agreement with Jefferson County. Assessments will be done during
Administrative Separation rounds, a minimum of three times a week to determine inmate’s
health status. A record of these Administrative Separation rounds as well as any clinical
encounter will be noted in each inmate’s medical record in CorrHealth's CorEMR system.

e. Contractor shall provide inmates with an opportunity for self-education regarding their
personal health and well-being and have the legal opportunity to be informed
regarding treatment and the right to refuse care. Contractor shall operate on-site
specialty clinics at JCCF which shall include but not be limited to, STD, HIV, TB, and
any other public health communicable disease (i.e., Covid, Influenza).

CorrHealth understands, agrees, and will comply with this requirement. At CorrHealth, we
see it as our responsibility to educate inmates on their personal health and well-being and
we agree inmates have the legal opportunity to be informed regarding treatment and the right
to refuse care. CorrHealth agrees to operate on-site specialty clinics at the Jefferson County
Correctional Facility which shall include but not be limited to, STD, HIV, TB, and any other
public health communicable disease (i.e., COVID, Influenza (Flu).

f. Contractor shall develop and implement a program for the care of chronic care inmates.
The chronic care clinic provided shall entail the development of an individual
treatment plan by the responsible physician specifying instructions on diet,
medication, and diagnostic testing. Chronic care patients shall be provided a review
by a physician minimally every three months.

CorrHealth understands, agrees, and will comply with this requirement. CorrHealth has
developed and implemented a program for the care of chronic care inmates, and we will
continue to support our chronic care clinic through this new Agreement with Jefferson County.
The chronic care clinic provided shall entail the development of an individual treatment plan
by the responsible physician specifying instructions on diet, medication, and diagnostic
testing. Chronic care patients shall be provided a review by a physician minimally every three
(3) months.

g. The Contractor ensures that diagnostic, radiological, medical specialty, and emergency
and in- patient hospital services and care are provided.

a. The Contractor shall make referral arrangements with specialists for the treatment
of those inmates with health care problems that may extend beyond the primary
care services provided on-site. In the event there is a doubt among the medical
staff as to whether an inmate needs to be referred off-site, the County has the
authority to override the medical department’s decision at any time. All referrals
shall be coordinated with JCCF for security arrangements.

CorrHealth understands, agrees, and will comply with this requirement. CorrHealth is
committed to maximizing on-site programs and services and reducing labor intensive,
costly and risk laden off-site services, CorrHealth agrees to fully manage, and support
on-site ancillary services to the fullest extent possible, and our commitment certainly
extends to diagnostic, radiological, medical specialty, and emergency and in- patient
hospital services and care are provided on site at the Jefferson County Correctional
Facility.

a. CorrHealth will continue to make referral arrangements with specialists for the
treatment of those inmates with health care problems that may extend beyond the
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primary care services provided on-site at the Jefferson County Correctional Facility.
In the event there is a doubt among CorrHealth’'s medical team as to whether an
inmate needs to be referred off-site, Jefferson County has the authority to override
the medical department’s decision at any time. All referrals shall be coordinated with
the Jefferson County Correctional Facility for security arrangements.

b. The Contractor shall be responsible for providing all supplies used or ordered by
the specialist, including recommended prosthetics, braces, special shoes,
glasses, dentures, hearing aids, orthopedic devices, etc.

CorrHealth understands, agrees, and will comply with this requirement. CorrHealth takes
pride in being prepared, therefore, CorrHealth agrees to be responsible for providing
any, and all supplies used or ordered by the specialist, including recommended
prosthetics, braces, special shoes, glasses, dentures, hearing aids, orthopedic devices,
etc., just as we have since April 2018.

g. The Contractor shall develop provisions for prenatal care. Prenatal care shall include but

not be limited to: Routine urine testing for proteins and ketones, vital signs, assessment
of fundal height and heart tone, dietary supplement, and observation of signs of toxemia.
Prenatal care is currently provided by a local OGBYN for routine care. The following are
the numbers of pregnant females in the past years.

a. 122 Inmates: April 2018 — March 2019

b. 139 Inmates: April 2019 — March 2020

c. 68 inmates: April 2020 — March 2021

d. 51 inmates: April 2021 — March 2022

CorrHealth understands, agrees, and will comply with this requirement. CorrHealth has
established provisions for prenatal care. Prenatal care includes but are not limited to: Routine
urine testing for proteins and ketones, vital signs, assessment of fundal height and heart tone,
dietary supplement, and observation of signs of toxemia. Prenatal care is currently provided by
a local OGBYN for routine care. CorrHealth agrees the numbers listed below reflect the number
of pregnant females in the past years.

a. 122 Inmates: April 2018 — March 2019

b. 139 Inmates: April 2019 — March 2020

c. 68 inmates: April 2020 — March 2021

d. 51 inmates: April 2021 — March 2022

. The Contractor shall utilize on-site facility ancillary services to their fullest extent and
shall be responsible for the costs of all on-site laboratory and x-ray services. All
laboratory results will be communicated to the physician within 48 hours after receipt of
test results to enable the physician to assess the follow-up care indicated and to screen
for discrepancies between the clinical observations and laboratory results. The physician
on-call will be notified immediately of all results of STAT ordered tests and abnormal
reports. All routine x-rays shall be provided on-site at the facility by utilizing mobile x-ray
services. X-rays shall be read by a Board Certified or eligible radiologist and taken by a
registered technician. Contractor shall ensure that results are reported to the medical
department within 24 hours.

CorrHealth understands, agrees, and will comply with this requirement. As a component of our
firm commitment to maximizing on-site programs and services and reducing labor intensive,
costly and risk laden off-site services, CorrHealth agrees to utilize manage and support on-site
ancillary services to the fullest extent possible, and we agree to be responsible for the costs of
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all on-site laboratory and x-ray services. All laboratory results will be communicated to the
physician within 48 hours after receipt of test results to enable the physician to assess the follow-
up care indicated and to screen for discrepancies between the clinical observations and
laboratory results. The physician on-call will be notified immediately of all results of STAT ordered
tests and abnormal reports. All routine x-rays shall be provided on-site at the facility by utilizing
mobile x-ray services. X-rays shall be read by a Board Certified or eligible radiologist and taken
by a registered technician. CorrHealth agrees to ensure that results are reported to the medical
department within 24 hours.

Contractor will provide toxicology screening and basic health lab screenings (CMP, CBC,
Thyroid and Lipid) on site.

CorrHealth understands, agrees, and will comply with this requirement. As a component of our
firm commitment to maximizing on-site programs and services and reducing labor intensive,
costly and risk laden off-site services, CorrHealth agrees to provide toxicology screening and
basic health lab screenings (CMP, CBC, Thyroid and Lipid) on site at the Jefferson County
Correctional Facility.

On site Dialysis is preferred.

CorrHealth understands, agrees, and will comply with this L—| d X
requirement. CorrHealth understands Jefferson County prefers on- | .
site dialysis treatments to be performed on-site at the Jefferson m. |
County Correctional Facility, and we are fully committed to doing i-o ‘
everything possible to bring on-site dialysis services, along with any Bi el 5
ancillary and specialty services on-site at the Jefferson County W
Correctional Facility.

CorrHealth's leadership and Dr. Longnecker, CorrHealth’'s CMO, have closely and diligently
researched the viability of managing on-site dialysis experiences with current team members who
previously worked at sites utilizing on-site dialysis and they have provided direct, first-hand
knowledge of the pitfalls of this service, which include, and are not limited to:

v" The COVID-19 pandemic has had a serious impact on the healthcare industry, as well
as the labor market and this certainly includes mobile dialysis services. Mobile dialysis
services is a specialty service which CorrHealth has diligently, and thoroughly
researched, and we have consistently made concerted efforts to establish a partnership
with a reliable and trusted dialysis provider in order to bring these specialty services on-
site, however the COVID pandemic and the labor crisis has diminished the service
capabilities with the mobile dialysis providers which serve the Jefferson County area,
making it extremely difficult to procure strong and stable services with a trusted provider.

v" the healthcare market is highly competitive in the Houston metroplex, within the Jefferson
County area and the surrounding region, and like most service-based industries, mobile
dialysis services have become scarce since the advent of the COVID pandemic and
trusted and reliable providers have become increasingly difficult to locate and procure.

v" Dialysis providers simultaneously serve the area's acute care hospitals resulting in limited
availability of dialysis providers and the personnel necessary to manage such services,
especially in a fragmented and inconsistent manner, which will be what's necessary to be
provided in the Jefferson County Correctional Facility.
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v The factors cited above creates regular instances of the contracted dialysis provider either
rescheduling their appointment, not showing up, or not having the availability, which
requires CorrHealth to drop all previous priorities and urgently rush the inmate-patient to
the ER for emergency dialysis treatments, which ended up costing Jefferson County much
more.

While significant limitations and potential complications exist, CorrHealth understands Jefferson
County’s desire to maximize on-site programs and services, to include, but not be limited to dialysis
services on-site at the Jefferson County Correctional Facility, and we are fully committed to
continue with our diligence and doing everything possible to bring on-site dialysis services,
along with any other ancillary and specialty services on-site at the Jefferson County
Correctional Facility. CorrHealth is eager to discuss these services, the issues, and potential
solutions with Jefferson County during the negotiations phase of this process.

k. The Contractor shall provide emergency medical services on-site 24 hours per day, seven
days per week. Arrangements must be made for required emergency services beyond
on-site capabilities with appropriate community resources. The Contractor shall be
responsible for all emergency transportation including ambulance services.

CorrHealth understands, agrees, and will comply with this requirement. CorrHealth agrees to
provide emergency medical services on-site 24 hours per day, seven (7) days per week.
Arrangements must be made for required emergency services beyond on-site capabilities with
appropriate community resources. CorrHealth agrees to be financially responsible for all
emergency transportation including ambulance services.

a. The Contractor will notify the shift supervisor inmediately when an inmate needs
off site emergency care.

CorrHealth understands, agrees, and will comply with this requirement. CorrHealth
understands, and agrees communication is paramount and ensures a proactive response
and CorrHealth agrees to notify the shift supervisor immediately when an inmate needs
off site emergency care.

b. Contractor will be responsible for providing emergency treatment to visitors, staff,
employees, or subcontractors of the County who become ill or are injured while
on the premises. Treatment will consist of stabilization and referral to a personal
physician or local hospital,

CorrHealth understands, agrees, and will comply with this requirement. CorrHealth
agrees to be responsible for providing emergency treatment to visitors, volunteers, staff,
employees, or subcontractors of the County who become ill, or injured while on the
premises. CorrHealth agrees treatment will consist of stabilization and referral to a
personal physician or local hospital.

I. Contractor shall comply with the current JCCF disaster plan in the event of a man-made
or natural disaster.
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CorrHealth understands, agrees, and will comply with this requirement.
CorrHealth's leadership was proud to be there on-site in Jefferson County,
and we were fully engaged with Jefferson County and both of our teams
through Hurricane Harvey, Tropical Storm Imelda, Hurricane Hanna,
Hurricane Laura, all of which came close to impacting Jefferson County.
We were there and stood by Jefferson County and our teams through the
COVID pandemic. CorrHealth is a true partner, we stand firm by our 8
partnerships and our history proves us as so, and we absolutely agree to
comply with Jefferson County Correctional Facility’s disaster plan in the
event of the next man-made or natural disaster.

. JCCF has implemented a co-pay program for health services.

CorrHealth understands, agrees, and will comply with this requirement. CorrHealth understands
the Jefferson County Correctional Facility has established a co-pay program to assist in
controlling and funding its health services.

. The Contractor will be responsible for the detoxification of inmates withdrawing from
drugs or alcohol. Inmates experiencing severe detoxification (overdose) or withdrawal
shall be transferred to an emergency room. The following are the numbers of
detoxification inmates in past years.

. 669 Inmates: April 2018 — March 2019

. 1,027 Inmates: April 2019 — March 2020

877 inmates: April 2020 — March 2021

. 467 inmates: April 2021 — March 2022

cooTpw

CorrHealth understands, agrees, and will comply with this requirement. CorrHealth agrees to be
responsible for the detoxification of inmates who are withdrawing from drugs or alcohol.
CorrHealth agrees any inmate experiencing severe detoxification (overdose) or withdrawal shall
be transferred to an emergency room. CorrHealth agrees the following are the numbers of
detoxification inmates in past years.

a. 669 Inmates: April 2018 — March 2019

b. 1,027 Inmates: April 2019 — March 2020

c. 877 inmates: April 2020 — March 2021

d. 467 inmates: April 2021 — March 2022

. Contractor will perform pre-employment physicals for JCCF employees. The Contractor’s
physician will be responsible for obtaining a history and performing a physical for
prospective employees of JCCF. The following are the number of physicals in past years.

a. 48 physicals: April 2018 — March 2019

b. 80 physicals: April 2019 — March 2020

c. 45 physicals: April 2020 — March 2021

d. 66 physicals: April 2021 — March 2022

CorrHealth understands, agrees, and will comply with this requirement. perform pre-employment
physicals for the Jefferson County Correctional Facility employees. CorrHealth agrees our
physician providers will be responsible for obtaining a history and performing a physical for
prospective Jefferson County Correctional Facility’s prospective employees. CorrHealth
understands the following are the number of physicals performed in past years.

a. 48 physicals: April 2018 — March 2019

b. 80 physicals: April 2019 — March 2020
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c. 45 physicals: April 2020 — March 2021
d. 66 physicals: April 2021 — March 2022

p. TB testing will be provided for inmates and Annual TB testing will be provided for staff
according to the Texas Department of Health. Approximately 250 staff tests are done
annually. Contractor will submit TB Plan to the Texas Department of Health annually.

CorrHealth understands, agrees, and will comply with this , m
requirement. CorrHealth has provided 206 TB tests in 2018, we ¢ “ﬁ"('“”"f
managed 180 TB tests in 2019, we managed 21 TB tests in - = —1
2020, 167 TB tests in 2021, and we have delivered 141 TB tests
thus farin in 2022. CorrHealth understands and agrees annual
TB testing will be provided for inmates as well as Jefferson
County's staff according to the Texas Department of Health.

CorrHealth understands approximately 250 staff tests will be g
conducted on an annual basis. Numbers for 2019 —2020 were administered Iate in 2019 SO
numbers for 2020 may appear small. CorrHealth understands and agrees to re-submit our TB
Plan to the Texas Department of Health annually once we renew our partnership with Jefferson
County.

q. Contractor will provide for mental health services which shall include as a minimum:
a. Screening for mental health problems on intake as provided in NCCHC, ACA, and
TCJS standards.

CorrHealth understands, agrees, and will comply with this requirement. CorrHealth
currently screens for mental health problems with each, and every intake as provided in
state (the Texas Commission on Jail Standards), national (NCCHC and ACA), and
community best standards of care, and we are committed to continuing to do so through
the renewal of our partnership with Jefferson County.

b. Referral to the Contractor’s psychiatrist for the detection, diagnosis, and treatment
of mental iliness.

CorrHealth understands, agrees, and will comply with this requirement. CorrHealth
agrees to utilize our psychiatrist for the detection, diagnosis, and treatment of mental
illness with the inmates who are under the custody and care of Jefferson County.

c. Crisis intervention and management of acute psychiatric episodes.

CorrHealth understands, agrees, and will comply with this requirement. CorrHealth
agrees to provide and manage crisis intervention and management of acute psychiatric
episodes.

d. Stabilization of the mentally ill and the prevention of psychiatric deterioration in
the correctional setting.

CorrHealth understands, agrees, and will comply with this requirement. CorrHealth
understands the mental health crisis in Jefferson County, and we agree to manage the
stabilization of the mentally ill and the prevention of psychiatric deterioration within the
Jefferson County Correctional Facility.
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e. Facilitate an on-site approved Jail Competency Restoration Program.

CorrHealth understands, agrees, and will comply
with this requirement. CorrHealth acknowledges
and understands our county detention centers
have been the de facto mental health institutions
in Texas and throughout our nation since the
1980’'s, and we also acknowledge and
understand the lingering wait list to be approved
for a bed in one of our state’s Forensic State
Hospitals. At CorrHealth, we understand the
problem, we know how it affects our county
partners, their personnel and their operations, and we see it as our responsibility to
become part of the solution, therefore we wholeheartedly believe developing and
managing a Jail Based Competency Restoration Program (JBCR) is the right solution,
and CorrHealth is committed to developing, managing and supporting such a program
for Jefferson County and in the Jefferson County Correctional Facility.

CorrHealth’s Jail Based Competency Restoration Program (JBCR) is intended to,
v’ Establish evidence-based treatment programs intended to establish
competency in those suffering from extreme mental iliness,

v Reduce the number and wait times for treatment for individuals on the state’s
Forensic State Hospital's clearinghouse list,

v" Provide a cost-effective alternative to competency restoration in a Mental Health
Facility or Residential Care Facility,

v Reduce the demand for state hospital bed days in the Jefferson County area
served by the program,

v Minimize and mitigate the stressors of incarceration, to the best extent possible,
for participants in the program, .

v Mitigate assaults, the various stressors on detention personnel, and the looming
risks and liabilities resulting from inmates suffering from chronic mental health
conditions.

Based on Jefferson County's RFP requirements, CorrHealth tailored our coverage,
staffing and pricing model specifically on the coverage matrix which was provided in the
RFP, and the required coverage and staffing matrix did not include coverage and staffing
to support a Jail Based Competency Restoration Program (JBCR) for the Jefferson
County Correctional Facility. However, CorrHealth is fully committed to establish,
manage, and support such a program, and we very much look forward to the negotiation
phase of this process to discuss, and negotiate the appropriate coverage levels, pricing,
and the terms necessary to tailor, develop and support such an innovative and much
needed Jail Based Competency Restoration Program (JBCR) program specifically for
Jefferson County and your inmate patients.

f. Assistin the referral and admission to licensed mental health facilities for inmates
whose psychiatric needs exceed the treatment of the facility.
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CorrHealth understands, agrees, and will comply with this requirement. Discharge Planning
starts from the very beginning with the initial inmate intake. The Discharge Planner (DCP)
interviews inmate patients daily after their meeting with the Mental Health Professional
(MHP) or Qualified Mental Health Professional (QMHP) for Initial Behavioral Evaluation,
Mental Health visits, sick calls, or referral by nursing staff. The DCP uses a questionnaire
fo determine the needs of the patient/inmate. These questions consist of probation or parole
violation, education; employment, housing, benefits, alcohol, and drug use; doctors they
may visit and rehabilitation. Once the interview is completed, the DCP will use all gathered
information to refer patients/inmates to community partners for assistance with housing,
mental health treatment/diagnosis, medication management, case management, and
substance abuse treatment.

Also, assists female patients/inmates who are victims of domestic violence, have the
opportunity to contact Beaumont Women's Shelter for assistance with a safe place to live.
Once a female patient/inmate is released from jail, the shelter will be contacted, and the
shelter will send an Uber driver for her.

The Referral Process

After the interview process is completed, all gathered information is compiled into a
Discharge Plan with resources. Depending on the needs of the patient/inmate, he or she is
referred to MHMR for housing, mental health treatment and substance abuse treatment;
they are referred for health insurance, Baptist Smart Health Clinic, TAN Health Care,
financial applications, such as food stamps and SSI| benefits. Some patient/inmates will
need assistance with obtaining a birth certificate, social security card. Texas state ID card,
employment information, GED information; half-way house information, food pantries, and
information to help with clothing. Once the plan is created and placed in the patient/inmate’s
hand or property, a referral is email to the PATH program case manager and MHMR the
day of the patient-inmates release.

The DCP partners with Spindletop, Jefferson County’s local MHMR provider to ensure
patients with mental health needs are referred for appropriate care and follow up.
Spindletop will also come to the facility to meet with those individuals identified by the DCP
as homeless to assist with housing needs prior to their release. DCP attends monthly
meetings with Spindletop to discuss and coordinate services for detainees.

g. Obtaining and documenting informed consent.

CorrHealth understands, agrees, and will comply with this requirement. Documentation
is critical to the success of any healthcare program, and we understand strong and
detailed documentation is essential to mitigating looming risks and liabilities, therefore
CorrHealth is committed to obtain and document any, and all inmate’s informed
consents as necessary.

h. Provide appropriate licensed mental health professionals to diagnose any inmates
detected at booking of having a suspected mental illness and provide the
necessary documentation to the court system of that diagnosis with 24 hours of
an inmate’s booking. This may be obtained from prior records if within one year
of booking. This section is intended for compliance with Texas CCP 16.22.

CorrHealth understands, agrees, and will comply with this requirement. CorrHealth
agrees to continue providing appropriate licensed mental health professionals to
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diagnose any inmates detected at booking of having a suspected mental iliness.
CorrHealth is committed to provide the necessary documentation to the court system of
that diagnosis with 24 hours of an inmate's booking. CorrHealth acknowledges this may
be obtained from prior records if within one (1) year of booking. This section is intended
for compliance with Texas CCP 16.22.

i. The Contractor shall ensure inmates referred outside of intake for mental health
treatment receive a comprehensive evaluation by a licensed mental health
professional. The evaluation shall be completed with three (3) days of the referral
request date.

CorrHealth understands, agrees, and will comply with this requirement. CorrHealth is
committed to ensuring inmates referred outside of intake for mental health treatment
receive a comprehensive evaluation by a licensed mental health professional.
CorrHealth agrees the evaluation will be completed with three (3) days of the referral
request date.

j. The Contractor shall ensure that a minimum of three (3) qualified physicians
meeting the requirements of Texas Health and Safety Code Chapter 574 are
retained each month to provide the following services upon request of County
regarding civil commitments: (1) review the files of, conduct interviews with and
evaluate the condition of inmates who have been identified as proposed civil
commitment patients; (2) complete Certificates of Medical Examinations and other
necessary documents in a timely manner pursuant to the requirements of the
Texas Health and Safety Code Chapter 574 and County; (3) be available to provide
testimony in court in support of the Certificates of the Medical Examinations and
other necessary documents,

CorrHealth understands, agrees, and will comply with this requirement. CorrHealth
agrees a minimum of three (3) qualified physicians meeting the requirements of Texas
Health and Safety Code Chapter 574 are retained each month to provide the following
services upon request of County regarding civil commitments: (1) review the files of,
conduct interviews with and evaluate the condition of inmates who have been identified
as proposed civil commitment patients; (2) complete Certificates of Medical
Examinations and other necessary documents in a timely manner pursuant to the
requirements of the Texas Health and Safety Code Chapter 574 and County; (3) be
available to provide testimony in court in support of the Certificates of the Medical
Examinations and other necessary documents.

Staffing Requirements

The following are the minimum on site staffing required by the County.

CorrHealth understands, agrees, and will comply with this requirement. CorrHealth understands and agrees the
coverage matrix provided below is the minimum on-site coverage and staffing matrix which Jefferson County is
requiring through this RFP process. Due to the chronic nature of the medical and mental health conditions with
Jefferson County’s inmate population, and due to increasing legal, state (Texas Commission on Jail Standards),
industry (NCCHC and ACA), community standards as well as Jefferson County's expectations, CorrHealth has
also submitted an alternative coverage matrix which will best serve the County’s population while ensuring
CorrHealth’s medical and mental health team can manage and document each case appropriately. This
alternative matrix will not only increase the quality or care being provided to Jefferson County’s patients, but it'll
also reduce grievances and mitigate Jefferson County's looming risks and liabilities.
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CorrHealth looks forward to meeting with Jefferson County’s RFP Committee and Officials to explain the
methodology with the alternative matrix and negotiate the terms of our new Agreement with Jefferson County.

Day Shift
Position Full Time Equivalent Hours Per Week

Medical Director .30 12
Agministrator—(RN) o 1.00 40
DL&:tor of Nursing (F_Rﬂ) 1.00 40
Nurse Practitioner/Physician Asst. 1.00 40
Dentist 50 20
Dental Assistant .50 20

' Psychi_aﬁist - o .50 20
Mental Health Coordinator 1.00 40
(LPC/LCSW)
Mental Health Case Manager 1.00 40

(LCSW) Discharge /Admin.

[ Position Full Time Equivalent Hours Per Week B
Mental Health Provider 1.40 56
(LPC/LCSW) Intake
Registered Nurse - 140 . 56
Licensed Vocational Nurse 1.40 56
Licensed Vocational Nurse - 1.40 56 :

_Licenﬁd Vocational Nurse i.4_0 : 56
Emergency Medical Technician 1.40 56
Paramedic or Emergency Medical
Technician 1
Administrative Assistant 1.00 40
Medical Records Clerk 1.00 40

Clerk/Aid ) 100 ) 40

Evening Shift

Position Full Time Equivalent Hours Per Week
Registered Nurse 1.40 - 40
Licensed Vocational Nurse : - 1.40 : 40 N :
Licensed Vocational Nurse 14 56
Mental Health Provider 1.40 56
(LPC/LCSW) Intake
Emergency Medical Technician 1.40 56

Paramedic or Emergency Medical
Technician 1
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Em.ergency Medical Technician .60 24

Paramedic or Emergency Medical
Technician 1 B o - - o
Night Shift
Position Full Time Equivalent Hours Per Week

Registered Nurse 1.40 40

Licensed Vocational Nurse : 140 o 40 N
Licensed Vocational I_\Il:lrse 1.4 | 56 _

Mental Health Provider 1.40 56

(LPC/LCSW) Intake 7 ) _

Emergency Medical Technician 1.40 56

Paramedic or Emergency Medical

Technician 1

Emergency Medical Technician .60 24

Paramedic or Emergency Medical

Technician 1

Standards and Accreditation:

Unless stated otherwise, health care services provided by the Contractor shall comply with applicable
standards of the National Commission on Correctional Health Care (presently, Standards for Health Services
in Jails, 2018). Accreditation is to remain in full effect during the term of this Agreement and any extensions
thereof. The Contractor shall be responsible for the payment of all accreditation fees.

CorrHealth understands, agrees, and will comply with this requirement. CorrHealth’s
programs and services comply with applicable standards of the National Commission on
Correctional Health Care (NCCHC) Standards for Health Services in Jails (2018).
CorrHealth understands and agrees Jefferson County’s requirement that NCCHC
accreditation is to remain in full effect during the term of this Agreement, in addition to any
contract extensions thereof. CorrHealth understands and agrees to be financially
responsible for any, and all NCCHC accreditation fees.

CorrHealth understands Jefferson County's value of its long-standing accreditation with the National
Commission on Correctional Healthcare (NCCHC), CorrHealth certainly appreciates, supports, and shares
Jefferson County’'s commitment to achieving a higher standard of care for its patients, and its dedication to
maintaining accreditation standards. NCCHC is the industry standard for healthcare practices in the correctional
setting and CorrHealth utilizes this accreditation as a proven guidepost of correctional based policy, procedure,
and community-based practices in Jefferson County and in each of the county agencies which we proudly
partner and serve and CorrHealth is devoted to upholding quality standards and compliance. CorrHealth has
never failed to earn or renew a certification or accreditation.

In addition, our firm commitment to NCCHC and enhanced standards of care is also exemplified with how many
of our leaders have earned their Certified Correctional Healthcare Professional (CCHP) certifications, which
demonstrates our commitment to protecting our teams, our patients, our county-partners, and our organization.

CorrHealth has proudly served and partnered with Jefferson County since April 2018. In addition, CorrHealth
transitioned our team, our programs and services in Larimer County, Colorado on September 1t and Larimer
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Couhty is also NCCHC accredited. Our commitment and experience with NCCHC accreditation extend beyond
managing and supporting detention facilities which are accredited, as detailed in CorrHealth’s Core Leadership
Team section on pages 99 to 110 of this response.

Below, CorrHealth has included a detailed listing of the various facilities which our leadership team has served
over the past 20 years, to include Jefferson County who we proudly partner and serve today.

CorrHealth's core leadership team has two (2) decades of experience serving county detention facilities, many
of which being of similar size and scope to the Jefferson County Correctional Facility, and below is a listing of
just a few of the NCCHC accredited facilities which our core leadership team has served and supported over
the past two (2) decades:

v

Jefferson County, Texas, which is NCCHC accredited and certified by the Texas Commission on Jail
Standards.

Collin County, Texas, which is NCCHC accredited and certified by the Texas Commission on Jail
Standards. CorrHealth's leadership team served under Correctional Healthcare Management/Correctional
Healthcare Companies (CHM/CHC) and Southwest Correctional Medical Group (SWCMG) from 2008 until
2017

Oklahoma County, Oklahoma, which is one of the few “Triple Crown” Counties in the Nation, meaning it's
accredited by the NCCHC, the ACA and CALEA,

Tulsa County, Oklahoma, which is one of the few “Triple Crown” Counties in the Nation, meaning it's
accredited by the NCCHC, the ACA and CALEA,

Pueblo County, Colorado, which is one of the few “Triple Crown” Counties in the Nation, meaning it's
accredited by the NCCHC, the ACA and CALEA,

El Paso County, Colorado which is accredited by the NCCHC,

Pueblo County, Colorado, which is one of the few “Triple Crown” Counties in the Nation, meaning it's
accredited by the NCCHC, the ACA and CALEA,

Bernalillo County, New Mexico, which is accredited by the NCCHC and New Mexico Adult Detention
Professional Standards.
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Alternates (Options): The Offeror is to specify in its proposal, any alternates it wishes to propose for

consideration by the County. Each of these alternates should be sufficiently described and labeled within the
proposal and should indicate its possible or actual advantage to the program being offered. Any proposed
decrease or increase in proposal price also should be stated. The name or title of the alternate and its effect on
the base price should be restated in the “Price” section of the proposal.

CorrHealth understands, agrees, and will comply with this requirement. CorrHealth has specified in our
proposal, any alternates we wish to propose for consideration by Jefferson County. CorrHealth sufficiently
described these alternatives and labeled within our proposal and indicated the actual advantages to the program
being offered. Any proposed decrease or increase in proposal price has been stated and detailed. The name
or title of the alternate and its effect on the base price should be restated in the “Price” section of the proposal.

Project Requirements

1. Each proposal must include a detailed work plan that addresses how work for Jefferson County
would be performed. It shall include detailed personnel assignments. A detailed description of
major deliverables to be provided must also be included.

CorrHealth understands, agrees, and will comply with this requirement. Since CorrHealth is the
incumbent, and we have been providing quality comprehensive inmate healthcare programs and
services for Jefferson County and in the Jefferson County Correctional Facility since April of 2018, there
will be no need for a transition if CorrHealth is successful with the RFP and we retain Jefferson County’s
partnership. Therefore, CorrHealth did not include a detailed transition and work plan in this response.
Should CorrHealth be successful with the RFP, and we retain Jefferson County's partnership,
CorrHealth is fully committed to,

v

v

Begin an active recruitment campaign for locally based healthcare team members based on
the compensation rates which are cited and detailed in this proposal and much more
competitive with the current healthcare market in the Jefferson County area,

Re-engage with area mobile dialysis providers to understand and validate if they are fully
prepared to support a strong, consistent, and dependable on-site dialysis program in the
Jefferson County Correctional Facility,

Bring Dr. Rush, CorrHealth’s Chief Psychiatric Officer (CPO) into Jefferson County to meet
and coordinate with Spindletop (MHMR) to allow him to begin developing CorrHealth's Jail
Based Competency Restoration Program (JBCR) for Jefferson County and in the Jefferson
County Correctional Facility,

Begin to engage and work closely with SMART Communications to discover how we can
integrate our mental/behavioral heaith programs and services with their WiFi supported tablet
system throughout the Jefferson County Correctional Facility,

Re-engage with LAMAR University and other locally based resources in an attempt to recruit
locally based healthcare professionals to support our health care programs and services in the
Jefferson County Correctional Facility,

Re-engage with Christus Health and other area hospitals and medical institutions to invite
them into the Jefferson County Correctional Facility for a tour and demonstrate our abilities
and limitations for on-site care and in an attempt to strengthen their understanding, and our
partnership with them,

Continue to train, support, and invest heavily in our RN/HSA, our RN/DON and each member
of our team who dedicate themselves to CorrHealth and our team, the Jefferson County
Correctional Facility, and our inmate-patient population,

Continue working close and communicating well with Sheriff Stephens, Chief Shauberger,
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Marcia Guillory, Captain Mentor, Captain Harrington, Captain Morris, Captain Lewis, Captain
Harrell and their team, while delivering full and unfiltered transparency and an unrivaled
partnership experience.

2. The proposal must include a sample timeline for the completion of each major task included in
the proposal to the extent practicable, as well as projected completion dates for each major
activity required. All proposals submitted in response to this RFP become the property of
Jefferson County.

CorrHealth understands, agrees, and will comply with this requirement. As the incumbent since April of
2018, we are committed to continue delivering quality comprehensive inmate medical, ancillary,
mental/behavioral and community-based programs, and services for Jefferson County and in the
Jefferson County Correctional Facility should we be awarded the County's RFP and the impending
Agreement.

CorrHealth agrees that all proposals submitted in response to the County’s RFP will become the
property of Jefferson County.

3. Offeror Experience
a. The successful Offeror must demonstrate extensive experience in and understanding of
the nature of research and analysis required in order to carry out the intent of this project.

CorrHealth understands, agrees, and will comply with this
requirement. CorrHealth has been successfully providing
comprehensive inmate medical, ancillary, mental/behavioral and
community-based programs and services for Jefferson County
and in the Jefferson County Correctional Facility since April
2018, therefore CorrHealth knows Jefferson County well, we
have an intimate and extensive experience in and understanding
of the nature of research and analysis required in order to carry
out the intent of this project, we understand the unique and
evolving issues which exist in Jefferson County, therefore
CorrHealth is uniquely qualified to continue delivering the intent
of the RFP and this project.

b. The proposal mustidentify all key personnel who are to be part of the proposed consultant
team and detail their experience. Jefferson County Commissioners’ Court reserves the
right to approve each member of the team and to request substitutions.

CorrHealth understands, agrees, and will comply with this requirement. CorrHealth's
proposal clearly identifies all key personnel who are currently part of the proposed consultant
team and detail their experience. Jefferson County Commissioners’ Court reserves the right
to approve each member of the team and to request substitutions.

c. The Offeror must describe in detail the current and historical experience the Offeror and
its subcontractors have that would be relevant to completing the project. The Offeror must
provide descriptions and references for all engagements of comparable complexity and
sensitivity to the requirements of this RFP that have been conducted within the past five
(5) years. References must contain the name of key contacts, position, and a telephone
number.

CorrHealth understands, agrees, and will comply with this requirement. On pages 59 — 64 of
this response, CorrHealth has described and detailed the current and historical experience
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which CorrHealth and our subcontractors have that would be relevant to completing the
project with Jefferson County. CorrHealth has provided descriptions and references for all
engagements of comparable complexity and sensitivity to the requirements of this RFP that
have been conducted within the past five (5) years.

Each one of our county partners are enthusiastic references and we welcome Jefferson
County to contact one, or each of them to inquire about our leadership and our team
members, our quality-based programs and services, our unique and hands-on partnership
experience and how we compare to the competition. We are a very different kind of inmate
health care company, and our county partners will testify to this fact. Below is a list of each
of our county partners in Texas and in the surrounding states which we proudly serve,
included are each counties representative(s), their contact information, and a brief narrative
describing the programs and services which we provide for them.

d. The description of experience must be detailed and cover all relevant contracts that the
Offeror and its subcontractors, as applicable, have had and all experience similar to this
contract that qualifies the Offeror to meet the requirements of this contract. Included
must be the names, titles, addresses, and current telephone numbers of organizations
that may be contacted to verify qualifying experience. The Offeror must indicate whether
the organizations so listed are included for the purpose of verifying the Offeror's
qualifying experience, or the qualifying experience of its subcontractors. Each
experience statement also must include the name and types of services directly provided
by the Offeror under the contract, and whether the Offeror was the contractor or
subcontractor.

CorrHealth understands, agrees, and will comply with this requirement. Below, CorrHealth
has provided a detailed description of our experience and we covered any, and all relevant
contracts which we have held and all experience similar to this contract that qualifies
CorrHealth to meet and exceed the requirements of this contract and partnership with
Jefferson County. Included are the names, titles, addresses, and current telephone numbers
of organizations that can be contacted to verify qualifying experience. Each of CorrHealth's
experience statements include the name and types of services directly provided by
CorrHealth under the contract.

CorrHealth’s References

Clearly, CorrHealth has the experience, we've earned the credibility, the trust and the
respect of Jefferson County and numerous other county agencies throughout Texas, New
Mexico, Colorado, Wyoming over the past 20+ years and we are elated at the opportunity
to renew our partnership with Jefferson County through this RFP procurement process.

Each one of our county partners are enthusiastic references and we welcome Jefferson
County to contact one, or each of them to inquire about our leadership and our team
members, our quality-based programs and services, our unique and hands-on partnership
experience and how we compare to the competition. We are a different kind of inmate
health care company, and our county partners will testify to this fact. Below is a list of each
of our county partners in Texas and in the surrounding states which we proudly serve,
included are each counties representative(s), their contact information, and a brief
narrative describing the programs and services which we provide for them.
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and maintain these important standards and accreditation for Albany County since day
one of our partnership.

d. The description of experience must be detailed and cover all relevant contracts that the
Offeror and its subcontractors, as applicable, have had and all experience similar to this
contract that qualifies the Offeror to meet the requirements of this contract. Included
must be the names, titles, addresses, and current telephone numbers of organizations
that may be contacted to verify qualifying experience. The Offeror must indicate whether
the organizations so listed are included for the purpose of verifying the Offeror’s
qualifying experience, or the qualifying experience of its subcontractors. Each
experience statement also must include the name and types of services directly provided
by the Offeror under the contract, and whether the Offeror was the contractor or
subcontractor.

CorrHealth understands, agrees, and will comply with this requirement. Throughout our
response, CorrHealth has detailed our experience and covered all relevant contracts which
we have held, which qualifies CorrHealth to continue meeting, and exceeding the
requirements of this contract with Jefferson County. Each one of our county partners are
enthusiastic references and we welcome Jefferson County to contact one, or each of them
to inquire about our leadership and our team members, our quality-based programs and
services, our unique and hands-on partnership experience and how we compare to the
competition. We are a different kind of inmate health care company, and our county partners
will testify to this fact. Included in our reference list are the names, titles, addresses, and
current telephone numbers of the leaders at each county we serve and partner which can be
contacted to verify CorrHealth’s qualifying experience.

4, List all contracts lost or not renewed in the last five (5) years. Include a contact person and
telephone number. Please provide a narrative describing reasons that contract(s) have not been
renewed. Offeror must identify any contract(s) from which they have asked to be relieved or any
contracts that have been canceled prematurely.

CorrHealth understands, agrees, and will comply with this requirement. Since our inception, CorrHealth
has lost a total of four (4) contracts, which consists of; two (2) partnerships (Anderson County, TX and
Valencia County, NM) as a result of the County electing to contract with a lower priced provider, we elected
to terminate one (1) contract in McKinley County, NM due to the Warden's unsafe practices, and we lost
one (1) contract in Chaves County, NM when the County’s new Warden elected to bring his former provider
into his new detention facility. Below, CorrHealth has provided the complete list of each of the four (4)
agencies in which CorrHealth has either elected to terminate, or, or lost in a competitive bid process, to
include contact information for each agency and the detail for each elected termination, or loss.

v Anderson County, TX. As a result of the COVID pandemic and the resulting labor market
shortage, CorrHealth realized a substantial increase in costs and difficulties recruiting and retaining
locally based healthcare professionals. After satisfying our initial one (1) year term, CorrHealth
disclosed the true costs of operating a quality-based inmate healthcare program in Anderson
County to County Judge Johnston and Sheriff Flores, the County then chose to release a
competitive bid process and Anderson County elected to award the RFP and the contract to the
provider who proposed the lowest price, hence CorrHealth's last day of providing comprehensive
inmate healthcare programs and services in the Anderson County Jail was September on 10t
2021.

Anderson County Jail
Captain TJ Choate
Phone: (903) 391-0295
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fact that we have never been presented with, nor have any fines been assessed in any jurisdiction for non-
performance of duties in whole or in part over the last five (5) years.

6. Provide a list of all litigation the service provider has been or is currently involved in during the
last five years. Include a narrative describing all cases including cases that were settled and the
amounts of settlement.

CorrHealth understands, agrees, and will comply with this requirement. CorrHealth has provided a
detailed list of our litigation which we're currently involved with over the past five (5) years. Also included
in our list is a narrative for each claim and a description of all cases which were settled and the amounts
of settlement. This detailed list begins in the Appendix on page 128 of this response.

7. The Offeror must briefly state why it believes its proposed services best meet the County’s needs
and RFP requirements, and the Offeror also must concisely describe any additional features,
aspects, or advantages of its services in any relevant area not covered elsewhere in its proposal.

CorrHealth understands, agrees, and will comply with this requirement. In the sections below, CorrHealth
provides numerous examples of why we wholeheartedly believe our partnership and proposed services
best meet Jefferson County’s needs and RFP requirements. In addition, CorrHealth details additional
features, aspects, or advantages of its services in any relevant area not covered elsewhere in its proposal.

v" In 2018, Jefferson County's leadership was talking with

CorrHealth’s leadership regarding their ongoing frustration with
understanding the need for immediate change of their detention
team with use-of-force on the county's inmates, understanding
the seriousness of the situation, CorrHealth immediately offered
for Robert Davis, CorrHealth’'s General Counsel to meet with
Sheriff Stephens and Chief Shauberger to better understand the
situation, tailor a focused presentation and come on-site as many
days as necessary to train each of Jefferson County’s detention
team.
Just a few weeks after the initial conversation, Robert Davis spent three (3) days in Jefferson
County to hold six (6) separate training sessions with each, and every member of Detention
Administration and the detention team specific to the looming risks and liabilities of non-
conformity with the county's training protocals, its policies, procedures, and expectations. Use
of force in a detention center is not generally a concern for the healthcare provider and
CorrHealth's agreement with Jefferson County did not include such a training, CorrHealth did
not charge Jefferson County for Robert Davis' time and, or any expense associated with this
important training. This is an example of how CorrHealth has stepped up and gone above and
beyond for Jefferson County since our partnership began in April 2018, and we committed to
continue doing so through our new Agreement with Jefferson County.

v’ Under CorrHealth, the average number of ER visits has decreased by ten (10) visits per month.
This decrease has resulted in an annual projected savings in excess of $720,000.

v" CorrHealth’s claims and utilization management (UM) diligence and strong partnership
has saved Jefferson County $2,873,461 in off-site costs since 2021. CorrHealth
understands the high costs of off-site services and as strong stewards of the tax-payer dollar,
we see it as our responsibility to maximize on-site programs and services and minimize off-
site transports as much as possible, but there are instances when off-site transports are
medically necessary. CorrHealth understands the importance of an effective claims and
utilization management process and through our diligence with these claims and our strong,
and successful partnership with our claims and utilization management partner, CorrHealth
has saved Jefferson County an average of 41% in your off-site services in the 2022-2023
contract year and we saved the County 58% in the 2021-2022 contract year, and these savings
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over that period equates to a total savings of $2,873,461. Our diligence and these savings are
yet other key differentiators and why CorrHealth is the right provider-partner for Jefferson
County.

v" CorrHealth implemented a continuous diabetic review program, which has significantly
improved diabetic control on-site. This program has resulted in both reduced pharmaceutical
costs and significantly reduced diabetic ER off-site transports.

v The improved offsite referral approval process ensuring the medical necessity of all offsite
office visits, has resulted in over six (6) less offsite appointments per month; that's over
seventy-two (72) less offsite visits a year.

v Additionally, our vigilant team noticed med passes were getting flooded with over the counter
(OTC) medications, which slowed processes for Officers and the Healthcare team. In
response, we will be implementing a Keep-on-Person (KOP) medication program with low-risk
OTC medications. This will place the responsibility of maintaining personal healthcare back on
the inmate-patients, reduce the med pass burden on the healthcare team, while improving
pass times, decrease med mistakes, and increase efficiencies.

v The COVID-19 pandemic has had a serious impact on the labor market and the compensation
rates which healthcare professionals are demanding since the COVID's pandemic’s inception
in 2020, CorrHealth has incumbered significant loss due to the compensation rates which
healthcare professionals and staffing agencies are demanding, which has resulted in
significant loss for CorrHealth, and we have not approached Jefferson County with this issue
and the need for an increase in our Agreement with Jefferson County.

v' Sheriff Stephens referred to the partnership with
CorrHealth as a “Block of Clay”. During the negotiation
phase of Jefferson County’'s 2018 RFP process, Todd
Murphy, CorrHealth’'s Co-Founder and President asked
Sheriff Stephens why Jefferson County chose CorrHealth,
and she responded with (paraphrasing), We needed
change, | ran my campaign on a platform of change, | see
our partnership as block of clay, and | see us working
together to build a plan of action, and then each of us
molding the clay to create something incredible and unlike any other agency. She went on to
say, (paraphrasing), | don’t expect perfection, and | know a handle might fall off, we may lose
its head, but we'll reinforce it, and we’'ll build it stronger than before. | see CorrHealth being
completely different from any other provider in the industry. | see us being able to effect change
quickly and develop this program together.

We love Sheriff Stephens’ analogy, and she was spot on in her understanding of who we are,
what we do, what we stand for and what's important to us. This is what CorrHealth is, this is
who we are, and this is what we stand for. We are not perfect, but we strive for perfection each,
and every day, we're flexible, we're creative, we're obsessed with always “Doing Right” by our
team members, our patients, our county partners and for the communities in which we proudly
serve. Simply stated, we will do everything possible to ensure a strong and successful
partnership with Jefferson County and our county partners.

Sheriff Stephens and Chief Shauberger Value

The quotes and testimonials below validate and substantiate Sheriff Stephens and Chief Shauberger’s feelings
about CorrHealth, how we're different from any other provider, how we've gone above and beyond for them and
Jefferson County since 2018, and our value to them, their team, their inmate patients, and Jefferson County.
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Additional Advantages for Jefferson County

CorrHealth does not represent the detached status quo, we are a very different provider-partner from the rest of
the industry and the following critical elements support this fact:

v’ CorrHealth is proud to be privately held, and one of the only privately held correctional health care
organizations in the industry. Being privately held empowers Jefferson County and our team members to
engage and work directly with CorrHealth’s Texas based ownership and decision makers at any time of the
day, night, weekend, or holiday. Unlike most correctional health care providers, including the incumbent, we
are not owned or controlled by detached private equity investors who are focused on maximizing profits over
providing a high standard of care. By having sole control over our organization, CorrHealth maintains utmost
authority, autonomy, and control of our teams and our programs, and services. With a CorrHealth partnership,
Jefferson County administration knows they can engage directly with CorrHealth’s ownership and decision
makers at any time. As a privately held organization, we serve our county partners locally and we do not attempt
to manage our teams and sites from California, Tennessee, Florida, lllinois, Oklahoma, or other distant states
as most providers do. By being privately held, CorrHealth makes immediate decisions without the County
having to work through multiple tiers of representatives, fumble through frustrating bureaucratic
processes, and wait through drawn-out timelines for “corporate” to make the simplest of decisions.

It is well-known that private equity controlled correctional health care companies tend to suffer in staffing and
coverage issues, service, and support failures, and often are defunct with their commitments to their team
members and the counties which they contract and serve. CorrHealth's privately held structure allows us to
tailor our programs and services, deliver flexibility, and quickly make important decisions, by which other
providers often take weeks or months to approve.

v' CorrHealth is the only inmate health provider to deliver true and unfiltered
transparency. CorrHealth wholeheartedly believes in providing our county partners and
their taxpayers with full and unfiltered transparency into our financials, our operations, our
business practices, and in all aspects of our partnership. We provide such transparency
with all of our county-partners, and we are proud to deliver such levels of transparency
with Jefferson County and through this procurement process. CorrHealth is the only inmate
health provider in the industry to provide such levels of unfiltered transparency, doing so in an
ethical and responsible manner, to ensure cost accountability and uphold our firm commitment to always “Do
Right.”

CorrHealth delivers the transparency and accountability which Jefferson County needs and deserves, while
fostering a firm foundation of trust, which maintains a stable and long-term partnership.

v CorrHealth knows, fully respects and is 100% committed to retaining the existing team members and
provide them with the training and support which they need and deserve. Consistency and stability are
essential to the success of any strong and effective team, and that certainly is a fact with correctional healthcare
programs and services. CorrHealth understands the importance of stability and consistency, and that certainly
includes each of the existing high-performing team members.
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Enrolling the recently incarcerated in low, or no cost health benefits, this is yet another aspect of how

CorrHealth is committed to always “Do Right” by our patients, our county partners, and the communities in
which we proudly serve.

Minimum Qualifications — To be considered for award of this contract, the Respondent must meet the
following minimum qualifications.

The Offeror must be organized for the sole purpose of providing healthcare services and
have previous experience with proven effectiveness in administering correctional health care
programs.

CorrHealth understands, agrees, and will comply with this requirement. CorrHealth's sole
purpose is to provide correctional healthcare services. We are proud of our tenure and
leadership experience in the industry.

Clearly, we have the expertise, we've earned the trust and credibility and we have the experience
to successfully recruit professional healthcare leadership and teams, transition, manage and
support our teams and deliver correctional based inmate healthcare programs and services in ¢
county operated detention facilities with daily populations as small as 20 and as large as 3,000.
Unlike other providers who stretch themselves thin by attempting to serve prisons and large jails
nationwide and globally, we're focused on serving and partnering closely with counties and jails of
various size and scope in a focused contiguous four (4) state region and developing strong, trusted,
and long-term partnerships within that focused region. Since launching CorrHealth, we have earned
a respected reputation of being proactive, heavily engaged, delivering our county-partners with
true-transparency which was previously unseen, open lines of communication and service-based
elements which are not provided by other competing healthcare providers.

We are passionate about our business, we have the integrity to be fully transparent and we are
committed to always “Do Right” by our teams, our inmate patients, our county partners, and in the
communities which we proudly serve. That is who we are, that is what we do; and that won't be
changing.

The Offeror must have at least five (5) continuous years of corporate experience in providing
healthcare services at medical facilities. Emphasis will be place on those referenced
medical/correctional facilities in the State of Texas.

CorrHealth understands, agrees, and will comply with this requirement. CorrHealth has more than
five (5) continuous years of corporate experience in providing healthcare programs and services at
medical facilities. In fact, collectively we have over 100 years of experience on our core leadership
team. CorrHealth also understands and appreciates Jefferson County’s emphasis on those
referenced medical/correctional facilities in the State of Texas.

The Offeror must operate in accordance with National Commission on Correctional Health
Care (NCCHC) standards, American Correctional Association (ACA) standards and Texas
Commission on Jail Standards.

CorrHealth understands, agrees, and will comply with this requirement. CorrHealth is tenured,
experienced, and successful in establishing and maintaining compliance with the National
Commission on Correctional Health Care (NCCHC), the American Correctional Association (ACA)
standards and Texas Commission on Jail Standards. Each of these standards are the industry
standard for healthcare practices in the correctional setting and CorrHealth utilizes these
accreditation standards as a guidepost to our correctional based policy, procedure, and community-
based practices.
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CorrHealth is devoted to upholding quality standards and compliance, in fact, in our core
leaderships two (2) decades of experience, we have never failed to earn or renew a certification or
accreditation. CorrHealth understands that Jefferson County values its long-standing accreditation
with the National Commission on Correctional Healthcare (NCCHC), CorrHealth certainly
appreciates, supports, and shares Jefferson County’s commitment to achieving a higher standard
of care for its patients, and its dedication to maintaining accreditation standards. In fact, our firm
commitment to NCCHC and their enhanced standards of care is exemplified with how many of our
leaders have earned their Certified Correctional Healthcare Professional (CCHP) certifications,
which demonstrates our commitment to protecting our teams, our patients, our county-partners,
our organization, and Jefferson County.

To further substantiate our experience and success with establishing and maintaining compliance
with the National Commission on Correctional Health Care (NCCHC), the American Correctional
Association (ACA) standards and Texas Commission on Jail Standards Sheriff Stephens provided
the statement below soon after CorrHealth’s Texas Commission on Jail Standards and NCCHC
accreditation in Jefferson County.

The Offeror must demonstrate its ability to provide a health care system specifically for the
Facility. It must demonstrate that it has the ability for a thirty (30) day start-up, which it has
a proven system of recruiting staff and that it has an adequate support staff in its central
office capable of competently supervising and monitoring its operation in the County.

CorrHealth understands, agrees, and will comply with this requirement. As the incumbent provider,
an additional benefit to Jefferson County is there will be no interruption of service. When CorrHealth
transitioned into the facility in 2018, we demonstrated our ability to provide a quality and correctional
based health care system, a thirty (30) day start-up, the ability to recruit a healthcare team
supported by an adequate corporate support team, and our capability of competently supervising
and monitoring our operation in the Jefferson County Correctional Facility.

Once we receive the county’s award of RFP# 22-039/MR, we will work closely with Chief
Shauberger, Major Guillory and their designee(s) to schedule our training team to be on-site at the
Jefferson County Correctional Facility to re-train our team members on our various practices,
policies, procedures, and protocols.

Offeror Personnel and Organization

The Offeror must provide resumes of all key personnel that will be involved in performing the project,
and must provide for each person:

a.
b.
c.

d.
e.

Full name (including full middle name);

An employment history:

A specific description of relevant experience and skills that person has in connection with the
conduct of financial advisory services that is the subject of this RFP (limit one page):

A specific indication of what role the individual will have in this project; and

Any additional helpful information to indicate the individual’s ability to aid the Offeror in
successfully performing the work involved in this RFP (limit to one page).

CorrHealth understands, agrees, and will comply with this requirement.

The resumes must present the required personnel in sufficient detail as to provide the County an indication
that the personnel involved can perform the work specified in this RFP. All proposed personnel will be
subject to the County approval. (Exact on-site staff may not be known at time of proposal submittal and
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where assigned, including those of professional organizations such as the Texas Commission on Jail Standards,
the NCCHC and the ACA, etc. CorrHealth’s team members are fully expected to treat every other member of the
CorrHealth team, any, and all correctional personnel, all inmates and third parties in the Jefferson County
Correctional Facility with the proper dignity and respect at all times. Actions or communications that are
inappropriate or degrading will not be tolerated by CorrHealth at any time.

Jefferson County is committed to using the selected Performance Review Personnel according to
reasonable and well-planned timeframes, to the extent possible. Jefferson County is committed to making
available its personnel in a similar manner to enable the Performance Review team able to perform its
duties in a timely basis. Each Offeror is required to make a statement as to the availability of key personnel
to Jefferson County when required.

CorrHealth understands, agrees, and will comply with this requirement. CorrHealth understands Jefferson
County is committed to using the selected Performance Review Personnel according to reasonable and well-
planned timeframes, to the extent possible. Just as Jefferson County is committed to making available its
personnel, CorrHealth is committed to make our key team members available to Jefferson County as required.

The key personnel who are to work on this project, identified in the proposal as such, are considered to be
essential to the services to be provided. No substitutions of key personnel following contract award will
be made without the prior written consent of Jefferson County Commissioners’ Court. All requested
substitutes must be submitted to the Jefferson County Commissioners’ Court, or, together with their
resumes, for approval.

CorrHealth understands, agrees, and will comply with this requirement. CorrHealth agrees the key personnel
who will continue to work with Jefferson County are identified in this proposal as such, they are considered to
be essential to the services to be provided for Jefferson County.

CorrHealth agrees that no substitutions of these key personnel following the award of the RFP and Agreement
will be made without the prior written consent of Jefferson County Commissioners’ Court. CorrHealth agrees
any, and all substitutes will be submitted to the Jefferson County Commissioners’ Court, or, together with their
resumes, for approval.

Each of the successful Offeror’s personnel is subject to removal from this project by Jefferson County
Commissioners’ Court. In addition, if the person removed is among the project’s key personnel, the
replacement must be approved by Jefferson County Commissioners’ Court. All replacements of key
personnel will be paid at the same rate as the person who was replaced, unless the rate normally charged
by the replacement is lower, in which case the lower rate will be paid. All replacements of key personnel
must be of equal or superior experience as the person replaced.

CorrHealth understands, agrees, and will comply with this requirement. CorrHealth understands our team
members are subject to removal from this project by the Jefferson County Commissioners’ Court. In addition,
CorrHealth agrees if the person removed is among the project’s key personnel, the replacement must be
approved by Jefferson County Commissioners’ Court. All replacements of key personnel will be paid at the
same rate as the person who was replaced, unless the rate normally charged by the replacement is lower, in
which case the lower rate will be paid. All replacements of key personnel must be of equal or superior experience
as the person replaced.

If applicable, each Offeror must provide a detailed statement setting forth the proposed hourly billing rate
for all key personnel, and for each additional staff member to be assigned to the project. The hours each of
the key personnel and other staff members are projected to work on the project.

CorrHealth understands, agrees, and will comply with this requirement. CorrHealth will give Jefferson County a
detailed statement setting forth the proposed hourly billing rate for all key onsite personnel and for each
additional team member assigned to the project. The hours each of the onsite key personnel and other team
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members are projected to work on the project. We do so not only because it's required by Jefferson County’s
RFP, but we do so because we wholeheartedly believe in transparency.

Each Offeror must provide any equipment, software, or data communication lines required by the
successful Offeror’s personnel to complete the work specified in this document. Each Offeror also must
identify any personnel related through blood or marriage to the County or to any current employee of the
County.

CorrHealth understands, agrees, and will comply with this requirement. CorrHealth agrees to provide any
equipment, software, or data communication lines required to complete the work specified in the County’s RFP
document. CorrHealth also agrees to identify any, and all personnel related through blood or marriage to the
County or to any current employee of Jefferson County.

Each Offeror must provide an organizational chart covering the services offered in its proposal, indicating
lines of authority, names, titles, and functions of individuals assigned. The Offeror must assign a contact
person to the project.

CorrHealth understands, agrees, and will comply with this requirement. In the section below, CorrHealth has
included a detailed organizational chart which covers the services offered in its proposal, indicating lines of
authority, names, titles, and functions of individuals assigned. Todd Murphy, CorrHealth’'s Co-Founder and
President serves as the key contact person to the project for Jefferson County.
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CorrHealth’s Corporate Organizational Chart
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CorrHealth’s Proposed Staffing Organizational Chart
Specific to Jefferson County
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SECTION 6. PROPOSAL REQUIREMENTS

6.1 OBJECTIVE OF PROPOSAL

Each proposal must include a detailed work plan that addresses how work for Jefferson County
would be performed. It shall include detailed personnel assignments. A detailed description of major
deliverables to be provided must also be included.

The proposal must include a sample timeline for the completion of each major task included in the
proposal to the extent practicable, as well as projected completion dates for each major activity
required. All proposals submitted in response to this RFP become the property of Jefferson County.

CorrHealth understands, agrees, and will comply with this requirement. Since CorrHealth is the incumbent, and
we have been providing quality comprehensive inmate healthcare programs and services for Jefferson County
and in the Jefferson County Correctional Facility since April of 2018, there will be no need for a transition if
CorrHealth is successful with the RFP and we retain Jefferson County’s partnership. Therefore, CorrHealth did
not include a detailed transition and work plan in this response. Should CorrHealth be successful with the RFP,
and we retain Jefferson County’s partnership, CorrHealth is fully committed to,

v

v

Begin an active recruitment campaign for locally based healthcare team members based on the
compensation rates which are cited and detailed in this proposal and much more competitive with the
current healthcare market in the Jefferson County area,

Re-engage with area mobile dialysis providers to understand and validate if they are fully prepared to
support a strong, consistent, and dependable on-site dialysis program in the Jefferson County
Correctional Facility,

Bring Dr. Rush, CorrHealth's Chief Psychiatric Officer (CPO) into Jefferson County to meet and
coordinate with Spindletop (MHMR) to allow him to begin developing CorrHealth’s Jail Based
Competency Restoration Program (JBCR) for Jefferson County and in the Jefferson County
Correctional Facility,

Begin to engage and work closely with SMART Communications to discover how we can integrate our
mental/behavioral health programs and services with their Wi-Fi supported tablet system throughout
the Jefferson County Correctional Facility,

Re-engage with LAMAR University and other locally based resources in an attempt to recruit locally
based healthcare professionals to support our health care programs and services in the Jefferson
County Correctional Facility,

Re-engage with Christus Health and other area hospitals and medical institutions to invite them into
the Jefferson County Correctional Facility for a tour and demonstrate our abilities and limitations for
on-site care and in an attempt to strengthen their understanding, and our partnership with them,

Continue to train, support, and invest heavily in our RN/HSA, our RN/DON and each member of our
team who dedicate themselves to CorrHealth and our team, the Jefferson County Correctional Facility,
and our inmate-patient population.

Continue working close and communicating well with Sheriff Stephens, Chief Shauberger, Marcia
Guillory, Captain Mentor, Captain Harrington, Captain Morris, Captain Lewis, Captain Harrell, and
their team, while delivering full and unfiltered transparency and an unrivaled partnership experience.
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6.2 PROPOSER EXPERIENCE

The Successful Proposer must demonstrate extensive experience in and understanding of the nature
of research and analysis required in order to carry out the intent of this project.

The proposal must identify all key personnel who are to be part of the proposed consultant team and
detail their experience. Jefferson County Commissioners’ Court reserves the right to approve each
member of the team and to request substitutions.

The Proposer must describe in detail the current and historical experience the Proposer and its
subcontractors have that would be relevant to completing the project. The Proposer must provide
descriptions and references for all engagements of comparable complexity and sensitivity to the
requirements of this RFP that have been conducted within the past five (5) years. References must
contain the name of key contacts and a telephone number. The description of experience must be
detailed and cover all relevant contracts that the Proposer and its subcontractors, as applicable,
have had and all experience similar to this contract that qualifies the Proposer to meet the
requirements of this contract. Included must be the names, titles, addresses, and current telephone
numbers of organizations that may be contacted to verify qualifying experience

The Proposer must indicate whether the organizations so listed are included for the purpose of
verifying the Proposer’s qualifying experience, or the qualifying experience of its subcontractors.
Each experience statement also must include the name and types of services directly provided by
the Proposer under the contract, and whether the Proposer was the contractor or subcontractor.

The Proposer must briefly state why it believes its proposed services best meet the County’s needs
and RFP requirements, and the Proposer also must concisely describe any additional features,
aspects, or advantages of its services in any relevant area not covered elsewhere in its proposal.

CorrHealth understands, agrees, and will comply with this requirement. In the section below and throughout
this response, CorrHealth demonstrates and details our extensive experience and our understanding the
nature of research and analysis required in order to continue carrying out the intent of this project and
partnership with Jefferson County. In addition, throughout our proposal, we have identified all key personnel
who are part of the proposed team and details their experience. CorrHealth understands the Jefferson County
Commissioners' Court reserves the right to approve each member of the team and to request substitutions.

In our response, CorrHealth describes and details the current and historical experience we, along with our
subcontractors possess which are relevant to completing this project with Jefferson County. CorrHealth
provides descriptions and references for all engagements of comparable complexity and sensitivity to the
requirements of this RFP that have been conducted within the past five (5) years. Each of CorrHealth's
references contain the contact information for each agency served. The description of experience detail and
cover all relevant contracts which CorrHealth and our subcontractors have and all experience similar to this
contract which qualifies CorrHealth to meet and exceed the requirements of this contract with Jefferson
County. Included are the names, titles, addresses, and current telephone numbers of organizations that may
be contacted to verify qualifying experience

CorrHealth details our qualifying experience, and the qualifying experience of our subcontractors. Each
experience statement includes the name and types of services provided directly by CorrHealth under the
contract.

In our response, CorrHealth states why we believe to be meet and exceed Jefferson County’'s unique and
evolving needs and the County’s RFP requirements. CorrHealth concisely describe any additional features,
aspects, or advantages of its services in any relevant area not covered elsewhere in its proposal.
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Regarding CorrHealth's experience, CorrHealth launched on May 1%t, 2017, with the mission of providing
quality, professional, and compassionate comprehensive inmate healthcare programs and services
specifically in county detention facilities of various size and scope throughout Texas, New Mexico, Colorado,
and Wyoming. Prior to conceiving, founding and launching CorrHealth, after working for, founding, and
serving a couple of private equity controlled correctional healthcare providers for over 15 years, to include
(Correctional Healthcare Management (CHM)/Correctional Healthcare Companies (CHC) and Southwest
Correctional Medical Group (SWCMG), each of which served numerous counties in providing correctional
healthcare programs and services in their detention facilities from 2001 through 2017, Todd Murphy and
Victor Hutchinson, CorrHealth's Founders and Presidents knew our team members, our patients, our county
partners, and the communities which we served deserved so much more, therefore they unveiled their vision
to launch a very different kind of correctional healthcare organization; one that serves as an agent of positive
change in the inmate healthcare industry, and they “took the leap” to launch CorrHealth. Our core leadership
team of tenured industry professionals has well over 100 years of collective experience in successfully
transitioning, managing, and supporting quality comprehensive inmate healthcare for counties of varying size
and scope throughout Texas, the Southwest, and the Rocky Mountain region.

Our programs and services are built upon policies and procedures, which are based on state (Texas
Commission on Jail Standards), the National Commission on Correctional Healthcare (NCCHC), American
Correctional Association (ACA), federal and community-based standards of care. Throughout our proposal
to the County's RFP and through our leadership’s experience, we will continue to improve healthcare
outcomes, decrease unnecessary off-site transports, mitigate Jefferson County's looming risks and liabilities,
while diligently working to reduce Jefferson County's overall costs. CorrHealth is proud to deliver true and
unfiltered transparency and a hands-on approach for Jefferson County, which includes implementing
innovative measures that deliver true transparency and a trust-based partnership, cost-accountability, and
increased efficiencies.

The bottom line is Jefferson County’s inmate healthcare Agreement is, and it has always been one of the
County’s most significant and pivotal contract and partnership, but due to the COVID pandemic, its resulting
stresses to our national labor market, the escalating costs of compensation rates within the complex
healthcare industry, the rising costs of pharmaceuticals, supplies, healthcare related equipment, skyrocketing
benefit costs and with our inmate population becoming more and more litigious, this procurement process,
and the County’s selection of its new healthcare provider simply cannot be more pivotal, and we are
genuinely grateful to take part in the County's procurement process. With that, Jefferson County needs and
deserves a partner that sincerely cares, one that is trustworthy and provides a true partnership. It's essential
for any healthcare provider to care for its team members, and provide them with competitive compensation
rates, industry leading benefits, and the ongoing training and support from locally based (Texas) leaders,
which they need and deserve. Consequently, these actions aid in the recruitment and retention of healthcare
and support professionals. Jefferson County needs and deserves a provider-partner who sincerely cares for
its inmate patients, Jefferson County, and the communities they serve. Jefferson County deserves a provider-
partner who listens with intent and understands your unique and evolving needs. Jefferson County needs a
provider-partner who has the integrity to provide true and unfiltered transparency into their financials, their
operations, their business practices, and in all aspects of their partnership. County deserves a provider-
partner who delivers the utmost value. Jefferson County needs and deserves a partner who is committed to
delivering excellence in training, service and localized (Texas-based) support, while honoring and respecting
the tax-payer dollar, and CorrHealth is that provider-partner! Through these facts, CorrHealth is confident
that we are the right provider-partner for Jefferson County and the Jefferson County Correctional Facility.
We are thrilled at the opportunity to continue serving and partnering with Jefferson County to deliver quality,
professional, and compassionate comprehensive inmate medical, mental/behavioral, ancillary, and
community-based healthcare programs and services for Jefferson County and for Jefferson County's
inmate/detainee population who are held in the Jefferson County Correctional Facility.
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CorrHealth successfully transitioned our team, programs, and services in the Albany County Detentior
Center which operates a state rated capacity of 55 beds and an ADP of 35 inmates.

On July 1%t, 2021, CorrHealth successfully transitioned and began providing comprehensive inmate
medical, mental/behavioral, ancillary healthcare programs and services for Albany County and in the
Albany County Detention Center.

Albany County is currently not accredited by the National Commission on Correctional Healthcare
(NCCHC), and despite the county not yet being accredited, CorrHealth is proud to meet and maintain
these important standards and accreditation for Albany County since day one of our partnership.

6.3 TYPE OF SERVICES PROVIDED BY PROPOSER

A. A description of services that may be utilized under this RFP includes:

Medical Care

Mental Health Care

Dental Care

Other Health Care Services

il ol o =

CorrHealth understands, agrees, and will comply with this requirement. CorrHealth is committed to continue
providing the following as well as items listed under Project Requirements, beginning on page 56:

1. medical health care programs and services,

2. mental health care programs and services,

3. on-site dental health care programs and services, and

4. other health care programs and services.

6.4 LAWS AND REGULATIONS

The Inmate Healthcare Firm(s) must comply with all laws, ordinances, and rules and regulations
which govern the work specified in this contract.

CorrHealth understands, agrees, and will comply with this requirement. CorrHealth agrees to comply
with all the laws, ordinances, rules, and regulations which govern the work specified in this contract.
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1. COST PROPOSAL FORM

Price and Verification of Proposal

CorrHealth understands, agrees, and will comply with this requirement. CorrHealth agrees to furnish medical
and other health services to Jefferson County, Texas, for the Jefferson County Correctional Facility in
accordance with its Request for Proposal (RFP) dated October 18", 2022, and addenda (if any) issued prior
to the date of this proposal and identified as Addenda Number(s) attachments, for the sums stated hereafter.

7.1

Base Proposal: For the Two-Year Period Beginning February 1, 2023 and Ending January 31,
2025. (In words and numbers below):

Option 1
Year 1 Base Proposal ($6,850,750.17)
Year 2 Base Proposal ($7,193,287.68)

CorrHealth will add a flat consumer price index (CPI) charge of 5%, or the current CP| rate to the first year's
negotiated contract rate, whichever is greater. These increases are necessary increases in service-based
industries, and will be paid toward enhanced compensation rates, increases in high-risk liability policies
(which CorrHealth provides six high-risk liability policies for Jefferson County), increases in the cost of
pharmaceuticals, office and medical supplies, and other inflationary cost factors.)

Option 2
Year 1 Base Proposal ($7,716,837.27)
Year 2 Base Proposal ($8,102,679.14)

CorrHealth will add a flat consumer price index (CPI) charge of 5%, or the current CPI rate to the first year's
negotiated contract rate, whichever is greater. These increases are necessary increases in service-based
industries, and will be paid toward enhanced compensation rates, increases in high-risk liability policies
(which CorrHealth provides six high-risk liability policies for Jefferson County), increases in the cost of
pharmaceuticals, office and medical supplies, and other inflationary cost factors.)

7.1.1

7.1.2

The above price is based on an average daily population (ADP) of eight hundred fifty (850)
inmates during a billing period. If the ADP increases or decreases by one hundred-fifty (150)
inmates, the price will remain the same. This will be referred to as the basic adjusted price. If
the ADP increases by greater than one hundred-fifty (150) for three (3) consecutive months, the
price will be increased for that billing period at the rate of $1.85 per inmate in excess of the
basic adjusted price. If the ADP decreases by greater than one hundred-fifty (150) for three
(3) consecutive months, the price will be decreased for that billing period at the rate of

$1.85_ per inmate in excess of the basic adjusted price.

CorrHealth understands, agrees, and will comply with this requirement.

The above price includes the aggregate cap of $500,000 divided by 12 months ($41,667.00
per month). In the event that the cap is not met, the unspent money will be credited back to
the County.

CorrHealth understands, agrees, and will comply with this requirement.
17
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7.1.3 By submission of this proposal, the offeror certifies that:

a.  Prices have been arrived at independently, without consultation or communication for
the purpose of restricting competition.

b.  No attempthas been made, or will be made, to induce any other person or firm to submit
a proposal for the purpose of restricting competition.

c.  The person signing this proposal certifies that they are authorized to represent the
company and is legally responsible for the decisions with respect to price, supporting
documentation or other statements made in response to this Jefferson County RFP.

CorrHealth understands, agrees, and will comply with this requirement.

7.2 Alternates:
The following alternates are offered as part of this proposal:

7.2.1  NONE: N/A

7.2.2 Alternates That Will Not Affect the Price:

7.2.3 Alternates That Will Affect the Price:

CorrHealth understands, agrees, and will comply with this requirement. CorrHealth believes
in stability and consistency in our Agreements and our partnerships, and we are committed to do
all that we can to prevent pricing increases outside the terms of our Agreements, and our
partnership since April 2018 fully supports that notion. However, as witnessed with the advent of
the COVID pandemic and its resulting impact, which was unforeseen do occur, and these events
may force a pricing change. Below are events which could force CorrHealth to approach Jefferson
County with a pricing change.

1. CorrHealth is proposing a 2" coverage, staffing, and pricing option as an alternate to the 1
option, which the County provided on pages 40 and 41 of the RFP and required in the
County’s RFP. The pricing for the 2™ option is different from the 18t option and includes
enhances coverage ratios which are more appropriate for Jefferson County's chronic
medical and mental health population, state, national/industry, federal, community
standards, as well as evolving expectations.

2. CorrHealth understands Jefferson County prefers on-site dialysis treatments to be
performed on-site at the Jefferson County Correctional Facility, and CorrHealth is fully
committed to doing everything possible to bring on-site dialysis services, along with any
ancillary and specialty services on-site at the Jefferson County Correctional Facility.

Understanding the County's desire in maximizing on-site programs and services, CorrHealth
has closely and diligently researched opportunities to contract with a reliable and trusted
dialysis provider which serves the Jefferson County area since April 2018, but due ot the
COVID pandemic, the labor crisis, the highly competitive healthcare market in the Houston
area and the fact that our mobile dialysis utilization will be a low frequency and inconsistent
event, which will equate to the dialysis provider not earning a consistent and stable business
through services for Jefferson County, we have yet to locate and establish a partnership with
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a mobile dialysis provider.

Knowing that pricing and costs are a primary factor for Jefferson County and with CorrHealth
being a responsible steward to the tax dollar, we have negotiated a rate of $600-$800 per
patient visit at a local provider's office, which is a tremendous value for Jefferson County
specific to dialysis services, and we don't foresee a mobile dialysis provider coming close to
meeting this tremendous rate. Given the complexities of procuring this specialty service at
this time, CorrHealth is proposing to maintain dialysis services at the local provider's office
and charge any, and all dialysis costs to the $500,000 off-site aggregate cap until the
healthcare and labor market stabilizes and we can procure a partnership with a trusted and
reliable mobile dialysis provider who can consistently serve our infrequent dialysis needs
within the Jefferson County Correctional Facility. Once we do procure an arrangement and
agreement with a mobile dialysis provider, CorrHealth will pass these costs on to Jefferson
County and do so at no additional margin.

3. CorrHealth is proposing an innovative Jail Based Competency Restoration Program (JBCR)
for Jefferson County and in the Jefferson County Correctional Facility in effort to establish
competency in inmates suffering with severe mental illness, allowing the inmates to be
transferred to prison or the state’s Forensic State Hospital and assist Jefferson County in
reducing the duration for treatment and ultimately reduce jail days in the Jefferson County
Correctional Facility.

4. CorrHealth understands it is likely that Jefferson County will request a meeting to negotiate
the details and the terms with this new Agreement, and CorrHealth's pricing may change
based on the negotiations with Jefferson County.

5. The COVID-19 pandemic has negatively impacted the world in a variety of manners,
conversely, it has also negatively impacted the availability of pharmaceuticals, supplies,
medical equipment, high-risk insurance policies and specialized and professional labor on a
substantial scale. Should the COVID pandemic exacerbate, should inflation elevate
significantly over an extended period of time, should new national or state legislation be
passed and, or should an event occur which negatively affects the ability to procure and
deliver quality comprehensive inmate healthcare programs and services in the Jefferson
County Correctional Facility, CorrHealth may be forced to approach Jefferson County with a
pricing change to Jefferson County.

Offeror should number and list above any alternates it wishes to offer and has identified in detail in the body of
its proposal. Further, the offeror should briefly identify the alternate and indicate whether the lump sum price
(A) is to be increased (and if so, the amount of increase) for the initial two-year term, or decreased (and amount)
for that period, or if it will not be affected by the alternate).

CorrHealth understands, agrees, and will comply with this requirement.

7.3 To extend the term of the contract for three (3) additional one (1) year periods, beginning January 31,
2025.

CorrHealth understands, agrees, and will comply with this requirement.

In the event it is awarded the contract pursuant to its proposal dated November 30", 2022, in response to

the Jefferson County RFP to provide medical and other health services at the Jefferson County Correctional

Facility, Beaumont, Texas, and the term is extended as stated above for additional three one- year periods,

the base proposal price as stated in “A” above shall be (increased) (decreased) the following
119
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percentage (in words and numbers below):

Offeror: (Company Name) CorrHealth, LLC

Authorized Signature (Typed) /‘1
(Signed)

Company Address: 6303 Goliad Avenue

Dallas, Texas 75214

Phone Number (214) 563-8224 Fax Number (505) 212-0910

Corporation ( ); State of Incorporation Texas

Partnership ( ); Other

Federal Employer Identification Number: 82-1288341

Contact Person: Todd Murphy Phone Number: (214) 563-822
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APPENDIX

Following this page:

Per instructions in 1.32 CONFIDENTIAL/PROPRIETARY INFORMATION, we are clearly marking
pages in this RFP and Appendix as confidential and proprietary.

v See the required statement on our letterhead identifying each section follows this page.

v Per Project Requirements — page 62, item 6 — A confidential and proprietary list of all litigation
from the past five (5) years on pages 128 to 138

v" Per Pricing, Section 7, pages 117 to 125 — contain confidential and proprietary worksheets
detailing how we've reached the proposed pricing for this RFP.

Per 4.7 — PROPOSER PERSONNEL AND ORGANIZATION - Job descriptions as outlined in the
Jefferson County Organizational Chart on pages 139 to 162 of this response.
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Per instructions in section 1.32 CONFIDENTIAL/PROPRIETARY INFORMATION, we are clearly
marking pages in this RFP and Appendix as confidential and proprietary. See the required
statement on our letter head identifying each section below.

—a (orrHealth
‘j"\'_M“" Right!

November 30, 2022

RE: SECTION 1: INTRODUCTION TO PROPOSERS AND GENERAL REQUIREMENTS
Item 1.32, Confidential/Proprietary Information

Dear Evaluation Committee

We respectfully request that Jefferson County consider the designated pages of information vithin
our response to Jefferson County’'s RFP 22-039/MR specific to Inmate Health Care Services for
Jefferson County Correctional Facility, confidential and proprietary and remain unavailable through
the Freedom of Information (FOIA) request

The followiing pages are designated

¥ Per Project Requirements (page 62, item 6) - Appendix pages 128 to 138 contain a
confidential and proprietary list of all litigation from the past five (5) years

v Per Pricing (section 7. pages 117 to 125) These pages contain confidential and
propnetary worksheets detailing how we've reached the proposed pricing for this RFP

Thank you for respecting this important request

Most sincerely,

Nl phogir
0

Todd Murphy, Co-Founder & President
Email: tedd murphy@ mycorrheaith com

CorrHealth. LLC * 6303 Golhiad Avenue, = Dallas, Texas ® 75214 » 214-563-8224
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SECTION 1: INTRODUCTION TO PROPOSERS AND GENERAL REQUIREMENTS

This Request for Proposal (RFP) is to receive proposals from qualified firms regarding services for Inmate Healthcare
Services.

The following items are provided as general information and specifications as required by the Jefferson County
Purchasing Department.

1.1 VENDOR INSTRUCTIONS

Read the document carefully. Follow all instructions. Proposer is responsible for fulfilling all requirements and
specifications. It is imperative

General Requirements apply to all advertised requests for proposals; however, these may be superseded, whole or in
part, by the Scope of Services, Guidelines and Specifications, Requested Responses and Information, or other data
contained herein. Be sure your proposal package is complete.

1.2 GOVERNING LAW

Proposer is advised that these requirements shall be fully governed by the laws of the State of Texas and that Jefferson
County may request and rely on advice, decisions, and opinions of the Attorney General of Texas and the County
Attorney concerning any portion of these requirements.

1.3 AMBIGUITY, CONFLICT, OR OTHER ERRORS IN THE RFP

If Proposer discovers any ambiguity, conflict, discrepancy, omission or other error in the RFP, Proposer shall
immediately notify the County of such error in writing and request modification or clarification of the document.
Modifications will be made by issuing Addenda. Written notice will be given to all parties who have been furnished
with the RFP without divulging the source of the request for the same. If the Proposer fails to notify the County prior
to the date and time fixed for submission of proposals of an error or ambiguity in the RFP known to Proposer, or an
error or ambiguity that reasonably should have been known to Proposer, then Proposer shall not be entitled to
compensation or additional time by reason of the error or ambiguity or its later resolution.

The County may also modify the RFP, no later than 48 hours prior to the date and time fixed for submission of
proposals, by issuance of an Addendum to all parties who have received the RFP.  All addenda will be numbered
consecutively, beginning with 1.

14 NOTIFICATION OF MOST CURRENT ADDRESS

Firms in receipt of this RFP shall notify Deborah L. Clark, Jefferson County Purchasing Agent, of any address changes,
contact person changes, and/or telephone number changes no later than 48 hours prior to the date and time fixed
for submission of proposals.

1.5 PROPOSAL PREPARATION COST

Cost for developing proposals is entirely the responsibility of Proposers and shall not be charged to Jefferson County.

1.6 SIGNATURE OF PROPOSAL

A transmittal letter, which shall be considered an integral part of the proposal, shall be signed by an individual who is
authorized to bind the Proposer contractually. If the Proposer is a corporation, the legal name of the corporation
shall be provided together with the signature of the officer or officers authorized to sign on behalf of the corporation.

(RFP 22-039/MR) Inmate Health Care Services for Jefferson County Correctional Facility Page 4 of 64
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CERTIFICATE OF INTERESTED PARTIES

FORM 1295

Complete Nos. 1 - 4 and 6 if there are interested parties.
Complete Nos. 1, 2, 3, 5, and § if there are no interested parties.

1 Name of business entity filing form, and the city, state and country of the business
entity's place of business.

ADD THE ABOVE-REQUESTED INFORMATION HERE

2 Name of governmental entity or state agency that is 3 party to the contract for
which the form is being filed.

OFFICE USE ONLY

.§Q)
\
0%

JEFFERSON COUNTY, TEXAS -
3 Provide the identification number used by the governmental entity or state agency to k?";dentify the contract,
and provide a description of the services, goods, or other property to be provided e contract.

ADD IFB/RFQ/RFP/AGREEMENT/CONTRACT NUMBER OR DESCRQ ERE

4 2 g
” sture of Interest (check applicable)
Name of Interested Party ﬁ;gé:ﬁ:if;:;g % om
. Controlling Intermediary
0 NAME OF BUSINESS OWNER(S) HERE, N
MUST LIST ANY PERSON THAT S NOT QQ
WORK FOR THE BUSINESS (AS LISTED ON Q)"'
ITEM NO. 1 OF THIS FORM) THAT WILL A
PROFIT FROM THE BID/CONTRACT/PO. \Q\
.
AO\
L]
&
{\w:‘
3

& UNSWORN DEE“I@)N MUST COMPLETE THIS SECTION INITS ENTIREY.
My name = \ and my date of brth 5

LU
My addre%

(street) (eityl (state] [z code) {eouniry]

JXMg="under penalty of perjury that the forepoing is frue and comeal.
Executed in County, Statz of . on the gay of 20
[menth] (year|

(Dectarant)

Signaturs of autharizes agent of contracting business entity

ADD ADDITIONAL PAGES AS NECESSARY

Form provided by Texas Etics Commission www ethos state tius

(RFP 22-039/MR) Inmate Health Care Services for Jefferson County Correctional Facility
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PROPOSER: INSERT COMPLETED FORM 1295 BEHIND THIS PAGE.
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PROPOSER: INSERT SAM.GOV REGISTRATION BEHIND THIS PAGE.
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— DATE (MM/DD/YYYY)
ACORD CERTIFICATE OF LIABILITY INSURANCE 07/27/2022

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
OW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

ARESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER ﬁ,?,’d,;‘;‘“ Kimberly Allen
Mount Franklin Insurance Agency, LLC PHONE vt (915)599-2000 A% oy (915)921-5550
122 Thorn Ave AomNEss:  KimberlyA@MtFrankiin.com
EL PASO, TX 79932 INSURER(S) AFFORDING COVERAGE NAIC #
insurer A:  KINSALE INSURANCE COMPANY
INSURED INSURERB: ASPEN SPECIALTY INSURANCE COMPANY
CORRHEALTH, LLC INSURER C: _PHILADELPHIA INDEMNITY INSURANCE COMPANY
6303 GOLIAD AVE INSURER D :
DALLAS, TX 75214 INSURERE :
INSURERF :
COVERAGES CERTIFICATE NUMBER: 80246811-1305096 REVISION NUMBER: 57

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDL|SUBR POLICY EFF_| POLICY EXP
LTR TYPE OF INSURANCE INSD | WvD POLICY NUMBER (MMW/DDIYYYY) | (MM/DDIYYYY) LIMITS
A | X | COMMERCIAL GENERAL LIABILITY 01001459321 04/01/2022 | 04/01/2023 | EACH OCCURRENCE $ 1,000,000
o ] DAMAGE TO RENTED
X I CLAIMS-MADE QOCCUR PREMISES (Ea occurrence) 5 50 ,000
MED EXP (Any one person) 5 Excluded
PERSONAL & ADV INJURY | § Excluded
EN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 3,000,000
X| rouey [ ] 5B D Loc PRODUCTS - COMP/OP AGG | $ Excluded
| OTHER: $
COMBINED SINGLE LIMIT
AUTOMOBILE LIABILITY (Ea ecident $
ANY AUTO BODILY INJURY (Per person) | §
OWNED SCHEDULED -
AUTOS ONLY | aUTos BODILY INJURY (Per accident) | $
HIRED | NON-OWNED PROPERTY DAMAGE s
| AUTOS ONLY AUTOS ONLY | (Per accident)
| 5
UMBRELLA LIAB OCCUR EACH OCCURRENCE $
EXCESS LIAB CLAIMS-MADE AGGREGATE 3
DED \ ‘ RETENTION § 5
WORKERS COMPENSATION PER OTH-
AND EMPLOYERS' LIABILITY YiIN STATUTE ‘ ER
ANY PROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $
OFFICER/MEMBER EXCLUDED? ]:l NIA
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE $
If yes, deseribe under
DESCRIPTION OF OPERATIONS below E.L DISEASE - POLICY LIMIT | §
B PROFESSIONAL LIAB MMOOLG622 04/01/2022 | 04/01/2023 | Occ/Agg $1M / $3M
C EPLI COVERAGE PHSD1731848 08/02/2022 | 08/02/2023 | Occ $1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

CERTIFICATE HOLDER

CANCELLATION

JEFFERSON COUNTY CORRECTIONAL FACILITY
5030 US-69
BEAUMONT, TX 77705

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REERESENTATIVE

: (KCA)

ACORD 25 (2016/03)

The ACORD name and logo are registered marks of ACORD

© 1988-2015 ACORD CORPORATION. All rights reserved.
Printed by KCA on 07/27/2022 at 10:58AM
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CERTIFICATE OF LIABILITY INSURANCE A ooy

/'_-\
ACORD
— 2/2312022

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

——LOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
'RESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

B IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER | GONTACT Jo Manske |
Hartel McClendon, LS. RN, Ext: (817) 514-9520 {Aic, noy:(817) 514-1835
Fort Worth, TX 76107 B . jmanske@hertelmcclendon.com |
| INSURER(S) AFFORDING COVERAGE NAIC #
INsuRer A : Texas Mutual Insurance Company 22945
INSURED INSURER B :
CorrHealth LLC _INSURERC :
6303 Goliad Avenue | INSURERD :
Dallas, TX 75214 | ]
| INSURERE :
INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR TYPE OF INSURANCE ADDL SUBH] POLICY NUMBER A aboNYYn | LIMITS
| COMMERCIAL GENERAL LIABILITY | , EAGH OCCURRENGE 5
‘ DAMAGE TO RENTED
| CLAIMS-MADE OCCUR [ | PREMISES (Ea oceurrence) | §
| MED EXP (Any one persan) 3
: . _PERSONAL & ADVINJURY | §
| GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s ]
_ poucy 5B Loc | PRODUCTS - COMP/OP AGG__§
| QOTHER: | | | g
\UTOMOBILE LIABILITY _ &2"2&&%@%5'”‘3"‘5 LIMIT $ |
| ANY AUTO BODILY INJURY (Per person) _ §
| OWNED | SCHEDULED
AUTOSONLY | | AUTOS BODILY INJURY (Per accident) | $
HIRED. NON-OWNED PROPERTY DAMAGE
| AUTOSONLY ___ AUTOSONLY _(Per accident) $
| $
|| UMBRELLA LIAB OCCUR _ EACH OCCURRENCE I3 .
EXCESS LIAB CLAIMS-MADE | AGGREGATE s
| DED | | RETENTION 5
A WORKERS COMPENSATION | PER OTH-
AND EMPLOYERS' LIABILITY Fil X stature  ER
ANY PROPRIETORPARTNER/EXEGUTIVE. 1o X 0002010426 2/28/2022 | 202812023  _ | _,Ci ACGIDENT P 1,000,000
OFFICER/MEMBER EXCLUDED? N Nia 1.000 000
(Mandatory in NH) — E.L DISEASE - EA EMPLOYEE § et L
If yes, describe under 1,000,000
DESCRIPTION OF OPERATIONS below E.L DISEASE - POLICYLIMIT ' § e

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is requireﬂl) -
PROPOSAL NAME: RFP 17-037/YS PROPOSAL NO: Inmate Health Care Services for Jefferson County Correctional Facility

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

c THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
Jefferson County ACCORDANCE WITH THE POLICY PROVISIONS.
1149 Pearl Street, 1st Floor

Beaumont, TX 77701

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03) © 1988-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD






T
ACORD
"

CERTIFICATE OF LIABILITY INSURANCE

N

DATE (MM A2 vvyY)
04/11/2022

AUTHORIZED REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY
AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S),

" “TANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. If SUBROGATION IS WAIVED, subject to the terms and
ans of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER

Roger Greene(352931H)
2111 Eldorado Pkwy Ste 101

CONTACT

NAME:

PHONE FAX

(A/C, NO, EXT): 972-569-9290 (A/C,NO): 972-542-7095
E-MAIL

ADDRESS: rgreene@farmersagent.com

Mckinney TX 75070-7507
INSURER(S) AFFORDING COVERAGE NAIC #
INSURED INSURERA: Truck Insurance Exchange 21709
CORRHEALTH INSURERB: Farmers Insurance Exchange 216562
INSURERC: Mid Century Insurance Company 21687
8303 GOLIAD AVE -
INSURERD: Fire Insurance Exchange 21660
INSURER E:
DALLAS TX 75214
INSURER F:
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAME ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING ANY
REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE
POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

20

INSR ADDTL | SUBR POLICY EFF POLICY EXP
TR TYPE OF INSURANCE neo! | v POLICY NUMBER (MM/DD/YYYY) | (MM/DD/YYYY) LIMITS
COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $
DAMAGE TO RENTED
CLAIMS-MADE [l DELUR PREMISES (Ea Occurrence)
MED EXP (Any one person) %
PERSONAL&ADV INJURY  |$
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE 1
poLicyY |:| PROJECT D Loc PRODUCTS - COMP/OP AGG |$
OTHER: $
COMBI NGLE LIMIT
AUTOMOBILE LIABILITY (Eaacc.zzft;s' GLELIM $ 1,000,000
X | ANy AUTO BODILY INJURY (Per person) |$
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223
union or workers' representatives of the contractor's commitments under this section, and shall post copies

of the notice in conspicuous places available to employees and applicants for employment.

5. The contractor will comply with all provisions of Executive Order 11246 of September 24, 1965, and of
the rules, regulations, and relevant orders of the Secretary of Labor.

6. The contractor will furnish all information and reports required by Executive Order 11246 of September
24, 1965, and by rules, regulations, and orders of the Secretary of Labor, or pursuant thereto, and will permit
access to his books, records, and accounts by the administering agency and the Secretary of Labor for
purposes of investigation to ascertain compliance with such rules, regulations, and orders.

7. In the event of the contractor's noncompliance with the nondiscrimination clauses of this contract or with
any of the said rules, regulations, or orders this contract may be canceled, terminated, or suspended in whole
orin part and the contractor may be declared ineligible for further Government contracts or federally assisted
construction contracts in accordance with procedures authorized in Executive Order 11246 of September 24,
1965, and such other sanctions may be imposed and remedies invoked as provided in Executive Order 11246
of September 24, 1965, or by rule, regulation, or order of the Secretary of Labor, or as otherwise provided by
law.

8. The contractor will include the portion of the sentence immediately preceding paragraph (1) and the
provisions of paragraphs (1) through (8) in every subcontract or purchase order unless exempted by rules,
regulations, or orders of the Secretary of Labor issued pursuant to section 204 of Executive Order 11246 of
September 24, 1965, so that such provisions will be binding upon each subcontractor or vendor. The
contractor will take such action with respect to any subcontract or purchase order as the administering
agency may direct as a means of enforcing such provisions, including sanctions for noncompliance:

Provided, however, that in the event a contractor becomes involved in, or is threatened with, litigation with a
subcontractor or vendor as a result of such direction by the administering agency, the contractor may request the
United States to enter into such litigation to protect the interests of the United States.

The applicant further agrees that it will be bound by the above equal opportunity clause with respect to its own
employment practices when it participates in federally assisted construction work: Provided, that if the applicant so
participating is a State or local government, the above equal opportunity clause is not applicable to any agency,
instrumentality or subdivision of such government which does not participate in work on or under the contract.

The applicant agrees that it will assist and cooperate actively with the administering agency and the Secretary
of Labor in obtaining the compliance of contractors and subcontractors with the equal opportunity clause and the
rules, regulations, and relevant orders of the Secretary of Labor, that it will furnish the administering agency
and the Secretary of Labor such information as they may require for the supervision of such compliance, and that it
will otherwise assist the administering agency in the discharge of the agency's primary responsibility for securing
compliance.

The applicant further agrees that it will refrain from entering into any contract or contract modification subject to
Executive Order 11246 of September 24, 1965, with a contractor debarred from, or who has not demonstrated
eligibility for, Government contracts and federally assisted construction contracts pursuant to the Executive Order
and will carry out such sanctions and penalties for violation of the equal opportunity clause as may be imposed upon
contractors and subcontractors by the administering agency or the Secretary of Labor pursuant to Part I, Subpart D
of the Executive Order. In addition, the applicant agrees that if it fails or refuses to comply with these undertakings,
the administering agency may take any or all of the following actions: Cancel, terminate, or suspend in whole or in
part this grant (contract, loan, insurance, guarantee); refrain from extending any further assistance to the applicant
under the program with respect to which the failure or refund occurred until satisfactory assurance of future
compliance has been received from such applicant; and refer the case to the Department of Justice for appropriate
legal proceedings.
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wages required by the clause set forth in paragraph (b)(1) of this section.

3) Withholding for unpaid wages and liquidated damages. The (write in the name of the Federal agency or the
loan or grant recipient) shall upon its own action or upon written request of an authorized representative of
the Department of Labor withhold or cause to be withheld, from any moneys payable on account of work
performed by the contractor or subcontractor under any such contract or any other Federal contract with the
same prime contractor, or any other federally-assisted contract subject to the Contract Work Hours and Safety
Standards Act, which is held by the same prime contractor, such sums as may be determined to be necessary
to satisfy any liabilities of such contractor or subcontractor for unpaid wages and liquidated damages as
provided in the clause set forth in paragraph (b)(2) of this section.

4) Subcontracts. The contractor or subcontractor shall insert in any subcontracts the clauses set forth in
paragraph (b)(1) through (4) of this section and also a clause requiring the subcontractors to include these
clauses in any lower tier subcontracts. The prime contractor shall be responsible for compliance by any
subcontractor or lower tier subcontractor with the clauses set forth in paragraphs (b)(1) through (4) of this
section.

RIGHTS TO INVENTIONS MADE UNDER A CONTRACT OR AGREEMENT

(This requirement does not apply to the Public Assistance, Hazard Mitigation Grant Program, Fire Management
Assistance Grant Program, Crisis Counseling Assistance and Training Grant Program, Disaster Case Management Grant
Program, and Federal Assistance to Individuals and Households - Other Needs Assistance Grant Program, as FEMA
awards under these programs do not meet the definition of "funding agreement." If FEMA federal award meets
definition of "funding agreement" under 37 CFR §401.2(a), for all awarded contracts related to experimental,
developmental, or research work type contracts)

(a) Definitions

(1) Invention means any invention or discovery which is or may be patentable or otherwise protectable
under Title 35 of the United States Code, or any novel variety of et seq.).

(2) Subject invention means any invention of the contractor conceived or first actually reduced to practice
in the performance of work under this contract, provided that in the case of a variety of plant, the date
of determination (as defined in section 41(d) of the Plant Variety Protection Act, 7

U.S.C. 240! (d)) must also occur during the period of contract performance.

(3) Practical Application means to manufacture in the case of a composition or product, to practice in the
case of a process or method, or to operate in the case of a machine or system; and, in each case, under
such conditions as to establish that the invention is being utilized and that its benefits are, to the extent
permitted by law or government regulations, available to the public on reasonable terms.

(4) Made when used in relation to any invention means the conception or first actual reduction to
practice of such invention.

(5) Small Business Firm means a small business concern as defined at section 2 of Pub. L. 85-536 (15 U.5.C.
632) and implementing regulations of the Administrator of the Small Business Administration. For the
purpose of this clause, the size standards for small business concerns involved in government
procurement and subcontracting at 13 CFR 121.3-8 and 13 CFR 121.3- 12, respectively, will be used.

(6} Nonprofit Organization means a university or other institution of higher education or an
organization of the type described in section 501 (c) {3) of the Internal Revenue Code of 1954 (26 U.S.C.
501(c) and exempt from taxation under section 501(a) of the Internal Revenue Code (25 U.S.C. 501(a))
or any nonprofit scientific or educational organization qualified under a state nonprofit organization
statute.

(b) Allocation of Principal Rights

The Contractor may retain the entire right, title, and interest throughout the world to each subject invention
subject to the provisions of this clause and 35 U.S.C. 203. With respect to any subject invention in which the
Contractor retains title, the Federal government shall have a nonexclusive, non-transferable, irrevocable,
paid-up license to practice or have practiced for or on behalf of the United States the subject invention
throughout the world.
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be revoked or modified at the discretion of the funding Federal agency to the extent the contractor, its
licensees, or the domestic subsidiaries or affiliates have failed to achieve practical application in that
foreign country.

(3) Before revocation or modification of the license, the funding Federal agency will furnish the contractor
a written notice of its intention to revoke or modify the license, and the contractor will be allowed
thirty days (or such other time as may be authorized by the funding Federal agency for good cause
shown by the contractor) after the notice to show cause why the license should not be revoked or
modified. The contractor has the right to appeal, in accordance with applicable regulations in 37 CFR
part 404 and agency regulations (if any) concerning the licensing of Government-owned inventians,
any decision concerning the revocation or modification of the license.

(f) Contractor Action to Protect the Government's Interest
(1) The contractor agrees to execute or to have executed and promptly deliver to the Federal agency
all instruments necessary to

(i) establish or confirm the rights the Government has throughout the world in those subject
inventions to which the contractor elects to retain title, and

(i) convey title to the Federal agency when requested under paragraph (d) above and to enable the
government to obtain patent protection throughout the world in that subject invention.

(2) The contractor agrees to require, by written agreement, its employees, other than clerical and
nontechnical employees, to disclose promptly in writing to personnel identified as responsible for the
administration of patent matters and in a format suggested by the contractor each subject invention
made under contract in order that the contractor can comply with the disclosure provisions of
paragraph ( ¢ ), above, and to execute all papers necessary to file patent applications on subject
inventions and to establish the government's rights in the subject inventions. This disclosure format
should require, as a minimum, the information required by (c) (I}, above. The contractor shall instruct
such employees through employee agreements or other suitable educational programs on the
importance of reporting inventions in sufficient time to permit the filing of patent applications prior
to U.S. or foreign statutory bars.

(3) The contractor will notify the Federal agency of any decisions not to continue the prosecution of a
patent application, pay maintenance fees, or defend in a reexamination or opposition proceeding on
a patent, in any country, not less than thirty days before the expiration of the response period
required by the relevant patent office.

(4) The contractor agrees to include, within the specification of any United States patent applications and
any patent issuing thereon covering a subject invention, the following statement, "This invention was
made with government support under (identify the contract) awarded by (identify the Federal agency).
The government has certain rights in the invention."

(g) Subcontracts

(1) The contractor will include this clause, suitably modified to identify the parties, in all subcontracts,
regardless of tier, for experimental, developmental or research work. The subcontractor will retain all
rights provided for the contractor in this clause, and the contractor will not, as part of the consideration
for awarding the subcontract, obtain rights in the subcontractor's subject inventions.

(2) In the case of subcontracts, at any tier, when the prime award with the Federal agency was a contract
(but not a grant or cooperative agreement), the agency, subcontractor, and the contractor agree that
the mutual obligations of the parties created by this clause constitute a contract between the
subcontractor and the Federal agency with respect to the matters covered by the clause; provided,
however, that nothing in this paragraph is intended to confer any jurisdiction under the Contract
Disputes Act in connection with proceedings under paragraph (i) of this clause.

(h) Reporting on Utilization of Subject Inventions

The Contractor agrees to submit on request periodic reports no more frequently than annually on the utilization
of a subject invention or on efforts at obtaining such utilization that are being made by the contractor or its
licensees or assignees. Such reports shall include information regarding the status of development, date of first
commercial sale or use, gross royalties received by the contractor, and such other data and information as the
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BYRD ANTI-LOBBYING CERTIFICATION 239

Certification for Contracts, Grants, Loans, and Cooperative Agreements-The undersigned certifies, to the best of his
or her knowledge and belief, that:

1) No Federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, to any
person for influencing or attempting to influence an officer or employee of anagency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with the awarding
of any Federal contract, the making of any Federal grant, the making of any Federal loan, the entering into
of any cooperative agreement, and the extension, continuation, renewal, amendment, or modification of any
Federal contract, grant, loan, or cooperative agreement.

2) Ifany funds other than Federal appropriated funds have been paid or will be paid to any person for influencing
or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or
employee of Congress, or an employee of a Member of Congress in connection with this Federal contract,
grant, loan, or cooperative agreement, the undersigned shall complete and submit Standard Form-LLL,
“Disclosure Form to Report Lobbying,” in accordance with its instructions.

3) The undersigned shall require that the language of this certification be included in the award documents for
all subawards at all tiers (including subcontracts, subgrants, and contracts under grants, loans, and
cooperative agreements) and that all subrecipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction was made
or entered into. Submission of this certification is a prerequisite for making or entering into this transaction imposed
by section 1352, title 31, U.S. Code. Any person who fails to file the required certification shall be subject to a civil
penalty of not less than $10,000 and not more than $100,000 for each such failure.

The Contractor certifies or affirms the truthfulness and
accuracy of each statement of its certification and disclosure, if any. In addition, the Contractor understands and
agrees that the provisions of 31 U.S.C. Chap. 38, Administrative Remedies for False Claims and Statements, apply to
this certification and disclosure, if any.

Signature of Contractor's Authorized Official

Name and Title of Contractor's Authorized Official

Date

REQUIRED FORM

Proposer:
Please complete this form and

include with proposal submission.
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4.5 EXECUTIVE SUMMARY 248

The Proposer must provide an executive summary of its proposal that asserts that the Proposer is providing in
its response all of the requirements of this RFP. The executive summary must not exceed three (3) pages, and
must represent a full and concise summary of the contents of the proposal. The executive summary must not
include any information concerning the cost of the proposal. The Proposer must identify any services that are
provided beyond those specifically requested. If the Proposer is providing services that do not meet the specific
requirements of this RFP, but in the opinion of the Proposer are equivalent or superior to those specifically
requested, any such differences must be noted in the executive summary. However, the Proposer must realize
that failure to provide the services specifically required may result in disqualification of the proposal.

4.6 PROPOSER IDENTIFYING INFORMATION

Proposers must provide the following identifying information with their proposal submission:

a. Name and address of business entity submitting the proposal;

b. Type of business entity (i.e., corporation, partnership);

c. Place of incorporation, if applicable;

d. Name and location of major offices and other facilities that relate to the Proposer’s performance under the

terms of this RFP;

e. Name, address, business and fax number of the Proposer’s principal contact person regarding all contractual
matters relating to this RFP;

f. The Proposer’s Federal Employer Identification Number, Jefferson County Vendor Number and Jefferson
County Business License Number, if any;

g. Full name and address for each member, partner, and employee of the Proposer (and any subcontractors)
who will perform services on this project; and

h. A statement regarding the financial stability of the Proposer, including the ability of the Proposer to perform
the functions required by this RFP and to provide those services represented by the Proposer in its response.

4.7 PROPOSER’S PERSONNEL AND ORGANIZATION

The Proposer must provide resumes of all key personnel that will be involved in performing the project, and
must provide for each person:

a. Full name (including full middle name);
b. An employment history;
c. A specific description of relevant experience and skills that person has in connection with the conduct

of financial advisory services that is the subject of this RFP (limit one page);
d. A specific indication of what role the individual will have in this project; and

e. Any additional helpful information to indicate the individual’s ability to aid the Proposer in successfully
performing the work involved in this RFP (limit to one page).

The resumes must present the required personnel in sufficient detail as to provide the County an indication that
the personnel involved can perform the work specified in this RFP. All proposed personnel will be subject to the
County approval.

Jefferson County is committed to using the selected Performance Review Company according to reasonable and
well-planned timeframes, to the extent possible. Jefferson County is committed to making available its
personnel in a similar manner to enable the Performance Review team able to perform its duties in a timely
basis.
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8. Placing Purchased Item in Correct Category: In the event it isn’t clear whether an item fits under the
category of “equipment” or “supply”, and there is a difference of opinion as to its appropriate category,
the amount of its net purchase price shall be the determinate factor, to wit: if in excess of $500, the item
shall be deemed “equipment”; if $500 or less, the item shall be deemed “supply”.

Records and Documentation Remain the Property of the County: All medical and other records, policies and
procedures, manuals, instructional books, orientation, and continuing education records and materials, and
documentation of every sort, developed for or used in the operation of the health care program under the
contract, shall be the property of the County and, at the termination of the contract, remain the property of the
County.

1. Contractor must provide Electronic Medical Records (EMR) that meets all NCCHC, ACA, Texas Jail
Standards and any standard that may apply. The system must be fully integrated and bridge with the
counties current jail management system. The EMR shall include medication administration, utilization
management, discharge planning, tracking of inmate grievances, tracking of off-site appointments,
ability to track inmate fees, ability to track dental, mental health, chronic care, and other services. The
EMR must be able to generate daily, weekly, and monthly reports as needed. The Contractor must agree
to give the County all medical records in a digitized stand-alone form upon termination of the contract.
The contractor shall be responsible for implementing the EMR upon acceptance of this contract.

2. The Contractor shall ensure that accurate, comprehensible, legible, up-to-date medical information is
maintained on each inmate under Contractor’s care. Ensure that confidential, complete and well-
organized medical records are maintained for infirmary in-patient and clinic ambulatory care, and that
these records include, among other detail, information with respect to mental health, dental care,
hospital in-patient and emergency care, laboratory and radiological services, medication administration
records and medical specialty encounters. The Contractor shall be the keeper of inmate medical records
(active and inactive) throughout the term of the contract and shall adhere to State laws and regulations
governing the management of medical records. At the end of the contract, all medical records will
become the property of JCCF. All medical records will be available for review by administrative staff of
JCCF at any time. Inmate medical records shall be maintained separately from the correctional file, and
the confidentiality and security of medical records shall be maintained at all times, under applicable
State and Federal statutes and regulations, and under local court rules. The Contractor shall comply
with the State’s statute regarding retention of health records.

3. The Contractor shall complete a Texas Uniform Health Status Update form for all inmates transferred to
other correctional facilities from JCCF.

Services and Administration: The Contractor is to establish a program for the provision of comprehensive health
care services for JCCF. The program is to meet constitutional and community standards and, as a minimum,
meet the standards of the National Commission on Correctional Health Care and standards of the Texas Jail
Commission. Included and generally described below are features of the program. Said inclusion is not to
indicate any limitations of the program, but is intended only as a general description of some of the program’s
contents.

1. The development, maintenance and annual review of administrative and operational policies and
procedures, and such other manuals and documents that help guide staff in providing quality care
in an effective and efficient manner. The County reserves the right to approve policies and
procedures of the Contractor. The policies and procedures shall be designed to meet NCCHC and
Texas Jail Standards. The lefferson County Correctional Facility is currently NCCHC accredited.

2. The Contractor shall coordinate, with a Jail Administrator, meetings to discuss health care services.
Minutes or summaries shall be maintained and distributed to attendees with copies retained for
future reference. The provision for monthly health service staff meetings to include medical, dental,
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and contract employees shall be kept on file in the administrator’s office. The files shall be
made available to the Jail Administrator when requested.

b. The Contractor, in performing work required by this Agreement, shall not discriminate
against any employee or applicant for employment or violate any federal, state, or local
laws.

c. The County reserves the right to prohibit any of the Contractor's employees and/or
independent contractors from performing service with regard to this Agreement.

d. All personnel shall be required to pass a background investigation conducted by the Sheriff’s
Office for initial and/or continued employment. Additionally, all personnel performing on-
site services may be required to undergo a urinalysis or blood test if there is reason to
believe that they are under the influence of alcohol or other substances of abuse.

e. All personnel shall comply with current and future state, federal, and local laws and
regulations, court orders, administrative directives, institutional directives, NCCHC
standards, and policies and procedures of the County and JCCF.

f. The Contractor shall provide the names of corporate or regional management personnel
assigned to this contract. A resume of the regional manager shall be included with this
proposal. Any replacement personnel shall be subject to approval of the County.

g. The Contractor shall notify and consult with the Jail Administrator prior to discharging,
removing, or failing to renew contracts of professional staff.

h. The Contractor shall provide job descriptions for all areas of health staff employment and
that staff are adequately oriented to their tasks

i. The Contractor shall ensure that there are sufficient numbers and appropriate levels of staff
to perform all the requirements for conducting an effective, efficient and quality health
services program. The Contractor is to indicate in its proposal, the range and scope of the
responsibilities and activities of these two positions. The Contractor is also to indicate in its
proposal, the levels, numbers and time to be spent on site for all staff positions. The medical
director or designee shall be on call 24 hours per day.

j.» The Contractor ensures that infirmary care is supervised by a full-time RN, has adequate
staff coverage, maintains separate charting and is provided in a setting that meets
standards. Nursing rounds and documentation of nursing rounds in inmate’s medical record
will be done on every shift for all inmates housed in the infirmary for medical reasons.

k. Contractor shall make every attempt to keep employee absenteeism or vacancy at an
absolute minimum. All clinical positions shall be filled on all shifts including holidays. The
Contractor shall specify how they intend to cover periods of absences caused by vacations,
holidays and sick leave, and shall state what relief factor, if any, were computed into their
staffing ratio. The Contractor should state whether positions in their proposal are to be
covered by full or part time personnel. All full-time contractual staff shall be on-site for at
least 40 hours per week. In the event the Contractor fails to fill any vacant position through
employment, appointment, or contracting with a qualified person on a permanent or
temporary basis (including the utilization of existing staff on an overtime basis at the
expense of the Contractor at a period not to exceed thirty days) the Contractor shall issue a
credit consisting of 150% of the hourly salary and fringe benefits for each position vacant
for an accumulated period of 30 days or more until such time as the position is filled on a
permanent basis to the County. The credited amount will be payable to Jefferson County
from the Contractor as a credit to Jefferson County’s next monthly billing by the Contractor.

I.  Contractor agrees that during the term of this contract, vacancy rates shall not exceed 10%
for all disciplines or positions. If the vacancy rate for all positions exceeds 10% at any time,
the contractor shall credit the County for the percentage above 10% of the total on site
staffing cost for the period of time the vacancy rate remains above 10%. This credit is
independent of and in addition to any credit due for an individual position that has been
vacant for more than 30 days. (Example: If contract specifies a total of 24 FTE, at the point
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17. The Contractor shall ensure that there is a mechanism for the medical, dental, and mental health
assessments within 14 days of admission into the system, and yearly thereafter, in accordance with
NCCHC standards. The 14 day full health assessment must include the following:

Review of the receiving screening,

Complete history and physical examination,

Recording of vital signs, height, and weight,

Mental health evaluation,

Vision and hearing screening,

Laboratory test including VDRL, and other diagnostic tests as clinically indicated,

Review of the results of the health appraisal by a physician, and

Initiation of therapy, when appropriate.

18. The Contractor must provide the following dental services on-site:

a. Prevention of dental disease and oral hygiene education,

b. Dental treatment of acute dental problems such as severe pain, infections, bleeding, or

repair of broken dental prosthesis, if necessary for eating,

c. Referral to a dental specialist if needed, and

d. Provision for emergency care.

19. The Contractor ensures that inmate health care services are accessible and available through sick
call system and through follow-ups that, when appropriate, include referral to medical, dental, and
mental health specialties in accordance with NCCHC guidelines.

20. The Contractor shall conduct nurse sick call seven days a week including holidays. The physician,
NP, or PA coverage shall consist of sick call a minimum of 5 days per week. A physician will be on
call 24 hours a day, seven days a week. In conducting these clinics, health care staff shall utilize
triage protocols and shall ensure all appropriate follow-up care is provided. Sick call requests are to
be screened within 24 hours of their submission. All inmates are to be seen at sick call within 48
hours of their submission of a request for health services. Sick call shall be conducted on the day
and/or evening shifts.

a. Daily sick call shall be conducted in the Administrative Separation units as well. There shall

be an assigned nurse in Administrative Separation units a minimum of 16 hours a day, seven
days a week. Assessments will be done during Administrative Separation rounds, a
minimum of three times a week to determine inmate’s health status. A record of these
Administrative Separation rounds as well as any clinical encounter will be noted in each
inmate’s medical record.

21. Contractor shall provide inmates with an opportunity for self-education regarding their personal
health and well-being, and have the legal opportunity to be informed regarding treatment and the
right to refuse care. Contractor shall operate on-site specialty clinics at JCCF which shall include but
not be limited to, STD, HIV, TB and any other public health communicable disease (i.e. Covid,
Influenza).

22. Contractor shall develop and implement a program for the care of chronic care inmates. The chronic
care clinic provided shall entail the development of an individual treatment plan by the responsible
physician specifying instructions on diet, medication, and diagnostic testing. Chronic care patients
shall be provided a review by a physician minimally every three months.

23. The Contractor ensures that diagnostic, radiological, medical specialty, and emergency and in-
patient hospital services and care are provided.

a. The Contractor shall make referral arrangements with specialists for the treatment of those
inmates with health care problems that may extend beyond the primary care services
provided on-site. In the event there is a doubt among the medical staff as to whether an
inmate needs to be referred off-site, the County has the authority to override the medical
department’s decision at any time. All referrals shall be coordinated with JCCF for security
arrangements.

R o0 oo

(RFP 22-039/MR) Inmate Health Care Services for Jefferson County Correctional Facility Page 38 of 71












260

Alternates (Options): The Offeror is to specify in its proposal, any alternates it wishes to propose for

consideration by the County. Each of these alternates should be sufficiently described and labeled within the
proposal, and should indicate its possible or actual advantage to the program being offered. Any proposed
decrease or increase in proposal price also should be stated. The name or title of the alternate and its effect on
the base price should be restated in the “Price” section of the proposal.

Project Requirements

1.

2.

3.

Each proposal must include a detailed work plan that addresses how work for Jefferson County would
be performed. It shall include detailed personnel assignments. A detailed description of major
deliverables to be provided must also be included.

The proposal must include a sample timeline for the completion of each major task included in the
proposal to the extent practicable, as well as projected completion dates for each major activity
required. All proposals submitted in response to this RFP become the property of Jefferson County.
Offeror Experience

a. The successful Offeror must demonstrate extensive experience in and understanding of the
nature of research and analysis required in order to carry out the intent of this project.

b. The proposal must identify all key personnel who are to be part of the proposed consultant team
and detail their experience. Jefferson County Commissioners’ Court reserves the right to
approve each member of the team and to request substitutions.

c. The Offeror must describe in detail the current and historical experience the Offeror and its
subcontractors have that would be relevant to completing the project. The Offeror must provide
descriptions and references for all engagements of comparable complexity and sensitivity to the
requirements of this RFP that have been conducted within the past five (5) years. References
must contain the name of key contacts, position and a telephone number.

d. The description of experience must be detailed and cover all relevant contracts that the Offeror
and its subcontractors, as applicable, have had and all experience similar to this contract that
gualifies the Offeror to meet the requirements of this contract. Included must be the names,
titles, addresses, and current telephone numbers of organizations that may be contacted to
verify qualifying experience. The Offeror must indicate whether the organizations so listed are
included for the purpose of verifying the Offeror’s qualifying experience, or the qualifying
experience of its subcontractors. Each experience statement also must include the name and
types of services directly provided by the Offeror under the contract, and whether the Offeror
was the contractor or subcontractor.

List all contracts lost or not renewed in the last five (5) years. Include a contact person and telephone
number. Please provide a narrative describing reasons that contract(s) have not been renewed. Offeror
must identify any contract(s) from which they have asked to be relieved or any contracts that have been
canceled prematurely.

Provide a listing of fines uncured under contracts in other jurisdictions for non-performance of duties in
whole or in part for the last five (5) years.

Provide a list of all litigation the service provider has been or is currently involved in during the last five
years. Include a narrative describing all cases including cases that were settled and the amounts of
settlement.

The Offeror must briefly state why it believes its proposed services best meet the County’s needs and
RFP requirements, and the Offeror also must concisely describe any additional features, aspects, or
advantages of its services in any relevant area not covered elsewhere in its proposal.

Minimum Qualifications — To be considered for award of this contract, the Respondent must meet the
following minimum gualifications.
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substitutes must be submitted to the Jefferson County Commissioners’ Court, or, together with their

resumes, for approval.

Each of the successful Offeror’s personnel is subject to removal from this project by Jefferson County
Commissioners’ Court. In addition, if the person removed is among the project’s key personnel, the
replacement must be approved by Jefferson County Commissioners’ Court. All replacements of key
personnel will be paid at the same rate as the person who was replaced, unless the rate normally
charged by the replacement is lower, in which case the lower rate will be paid. All replacements of key
personnel must be of equal or superior experience as the person replaced.

If applicable, each Offeror must provide a detailed statement setting forth the proposed hourly billing
rate for all key personnel, and for each additional staff member to be assigned to the project. The hours
each of the key personnel and other staff members are projected to work on the project.

Each Offeror must provide any equipment, software, or data communication lines required by the
successful Offeror’s personnel to complete the work specified in this document. Each Offeror also must
identify any personnel related through blood or marriage to the County or to any current employee of
the County.

Each Offeror must provide an organizational chart covering the services offered in its proposal, indicating
lines of authority, names, titles, and functions of individuals assigned. The Offeror must assign a contact
person to the project.

The contract resulting from this RFP will have an initial term period of two (2) years. Jefferson County
may request to renew the original contract as amended from time to time, at the same terms,
conditions, and pricing. Each renewal, if any, will be in one (1) year increments for three (3) additional
years past the initial term. At the expiration of the initial term the parties may, at their independent
discretion, agree to extend the contract for additional one (1) year terms.

This contract may be terminated by either party for any reason by giving sixty (60) days written notice
of intent to terminate.

Modification of contract price shall be allowed only on the anniversary date of the contract. Prices
throughout the initial two (2) year term shall remain firm/fixed. Written requests for price revisions
after the second year shall be submitted in advance to the Jefferson County Sheriff’s Office and Jefferson
County Purchasing Department. Requests shall be based upon and include documentation of the actual
change in cost of components involved in the contract. Price increase shall not include overhead or
profit. The County reserves the right to reject any price increase and/or to terminate the contract.

An explanation of any and all costs the Offeror intends to pass-through to the County as part of their
operational budget is required in the Offeror response. As this will be a cost plus management fee
contract, all costs incurred by the County are to be transparent. Be aware that failure to include all costs
in your proposal could be reason for contract termination.
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SECTION 6. PROPOSAL REQUIREMENTS

6.1 OBIJECTIVE OF PROPOSAL

Each proposal must include a detailed work plan that addresses how work for Jefferson County would be performed.
It shall include detailed personnel assignments. A detailed description of major deliverables to be provided must also
be included.

The proposal must include a sample timeline for the completion of each major task included in the proposal to the
extent practicable, as well as projected completion dates for each major activity required. All proposals submitted in
response to this RFP become the property of Jefferson County.

6.2 PROPOSER EXPERIENCE

The Successful Proposer must demonstrate extensive experience in and understanding of the nature of research and
analysis required in order to carry out the intent of this project.

The proposal must identify all key personnel who are to be part of the proposed consultant team and detail their
experience. Jefferson County Commissioners’ Court reserves the right to approve each member of the team and to
request substitutions.

The Proposer must describe in detail the current and historical experience the Proposer and its subcontractors have
that would be relevant to completing the project. The Proposer must provide descriptions and references for all
engagements of comparable complexity and sensitivity to the requirements of this RFP that have been conducted
within the past five (5) years. References must contain the name of key contacts and a telephone number. The
description of experience must be detailed and cover all relevant contracts that the Proposer and its subcontractors,
as applicable, have had and all experience similar to this contract that qualifies the Proposer to meet the requirements
of this contract. Included must be the names, titles, addresses, and current telephone numbers of organizations that
may be contacted to verify qualifying experience

The Proposer must indicate whether the organizations so listed are included for the purpose of verifying the
Proposer’s qualifying experience, or the qualifying experience of its subcontractors. Each experience statement also
must include the name and types of services directly provided by the Praposer under the contract, and whether the
Proposer was the contractor or subcontractor.

The Proposer must briefly state why it believes its proposed services best meet the County’s needs and RFP
requirements, and the Proposer also must concisely describe any additional features, aspects, or advantages of its
services in any relevant area not covered elsewhere in its proposal.

.3 TYPE OF SERVICES PROVIDED BY PROPOSER

6
A. A description of services that may be utilized under this RFP includes:

1. Medical Care

2. Mental Health Care

3. Dental Care

4, Other Health Care Services

6.4 LAWS AND REGULATIONS

The Inmate Healthcare Firm(s) must comply with all laws, ordinances, and rules and regulations which govern
the work specified in this contract.
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All correspondence relating to this RFP, from advertisement to award shall be sent to the Jefferson County
Purchasing Department. All presentations and/or meetings between Jefferson County and the vendor relating to
this RFP shall be coordinated by the Jefferson County Purchasing Department.

Selected vendors may be expected to make a presentation/product demonstration to an Evaluation Committee and
Commissioners’ Court. Proposals, vendor presentations, and product/service evaluations may develop into
negotiating sessions with the vendor(s) as selected by the Evaluation Committee. Jefferson County expects to conduct
negotiations with vendor representatives authorized to contractually obligate the vendor with an offer. If vendor is
unable to agree to contract terms and conditions, Jefferson County reserves the right to terminate contract
negotiations with that vendor and initiate negotiations with another vendor. In addition to a presentation, visits by
the Evaluation Committee to representative vendor client sites may be conducted where the proposed solution can
be demonstrated in a production environment.

7.5 PROPOSAL EVALUATION CRITERIA:

a. RESPONSIVENESS - 15%

This refers to the Offeror’s complete responsiveness to all written specifications and requirements contained in this
RFP.

b. IMPLEMENTATION PLAN - 25%

Emphasis is on the efficiency and comprehensiveness of the methods to be used in performing the services requested
by this RFP and in managing the project.

c. OFFEROR QUALIFICATIONS - 25%

This refers to the overall qualifications of Offeror and its past experience in providing similar services to those
requested by this RFP. It also refers to an evaluation of the quality of Offeror’s performance on previous local
government projects.

d. PERSONNEL QUALIFICATIONS - 15%

This refers to the number and qualifications of the professional personnel who would be assigned to the job.
Consideration will be given to the percentage of time that each would spend on the project. It also refers to an
evaluation of the quality of the performance by each member of the Offeror’s project team on previous projects with
the County and similar projects.

e. COST OF PROFESSIONAL SERVICES — 20%

This is the expected amount your firm would be compensated for services provided to the County. The County will
consider hourly rates, retainer amounts, flat fees or other methods. While this will be an important factor, it will be
considered as just one factor in the evaluation and selection process.
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7. COST PROPOSAL FORM

Price and Verification of Proposal

CorrHealth understands, agrees, and will comply with this requirement. CorrHealth agrees to furnish medical
and other health services to Jefferson County, Texas, for the Jefferson County Correctional Facility in
accordance with its Request for Proposal (RFP) dated October 18", 2022, and addenda (if any) issued prior
to the date of this proposal and identified as Addenda Number(s) attachments, for the sums stated hereafter.

7.1 Base Proposal: For the Two-Year Period Beginning February 1, 2023 and Ending January 31,
2025. (In words and numbers below):

Option 1
Year 1 Base Proposal ($6,850,750.17)
Year 2 Base Proposal (87,193,287 68)

CorrHealth will add a flat consumer price index (CPI) charge of 5%, or the current CPI rate to the first year's
negotiated contract rate, whichever is greater. These increases are necessary increases in service-based
industries, and will be paid toward enhanced compensation rates, increases in high-risk liability policies
(which CorrHealth provides six high-risk liability policies for Jefferson County), increases in the cost of

pharmaceuticals, office and medical supplies, and other inflationary cost factors.)

Option 2
Year 1 Base Proposal ($7,716,837.27)
Year 2 Base Proposal (58,102,679.14)

CorrHealth will add a flat consumer price index (CPI) charge of 5%, or the current CP rate to the first year's
negotiated contract rate, whichever is greater. These increases are necessary increases in service-based
industries, and will be paid toward enhanced compensation rates, increases in high-risk liability policies
(which CorrHealth provides six high-risk liability policies for Jefferson County), increases in the cost of
pharmaceuticals, office and medical supplies, and other inflationary cost factors.)

7.1.1 The above price is based on an average daily population (ADP) of eight hundred fifty (850)
inmates during a billing period. If the ADP increases or decreases by one hundred-fifty (150)
inmates, the price will remain the same. This will be referred to as the basic adjusted price. If
the ADP increases by greater than one hundred-fifty (150) for three (3) consecutive months, the
price will be increased for that billing period at the rate of $1.85 per inmate in excess of the
basic adjusted price. If the ADP decreases by greater than one hundred-fifty (150) for three

118



7.2

Inmate Health Care Services for Jefferson County Correctional Facility, RFP# 22-039/MR 269

(3) consecutive months, the price will be decreased for that billing period at the rate of
$1.85 per inmate in excess of the basic adjusted price.

CorrHealth understands, agrees, and will comply with this requirement.

7.1.2 The above price includes the aggregate cap of $500,000 divided by 12 months ($41,667.00
per month). In the event that the cap is not met, the unspent money will be credited back to
the County.

CorrHealth understands, agrees, and will comply with this requirement.

7.1.3 By submission of this proposal, the offeror certifies that:

a. Prices have been arrived at independently, without consultation or communication for
the purpose of restricting competition.

b.  No attempthas been made, or will be made, to induce any other person or firm to submit
a proposal for the purpose of restricting competition.

c.  The person signing this proposal certifies that they are authorized to represent the
company and is legally responsible for the decisions with respect to price, supporting
documentation or other statements made in response to this Jefferson County RFP.
CorrHealth understands, agrees, and will comply with this requirement.

Alternates:

The following alternates are offered as part of this proposal:

7.2.1  NONE: N/A
7.2.2 Alternates That Will Not Affect the Price:
7.2.3 Alternates That Will Affect the Price:

CorrHealth understands, agrees, and will comply with this requirement. CorrHealth believes
in stability and consistency in our Agreements and our partnerships, and we are committed to do
all that we can to prevent pricing increases outside the terms of our Agreements, and our
partnership since April 2018 fully supports that notion. However, as witnessed with the advent of
the COVID pandemic and its resulting impact, which was unforeseen do occur, and these events
may force a pricing change. Below are events which coufd force CorrHealth to approach Jefferson
County with a pricing change.

1. CorrHealth is proposing a 2™ coverage, staffing, and pricing option as an alternate to the 1
option, which the County provided on pages 40 and 41 of the RFP and required in the
County’s RFP. The pricing for the 2" option is different from the 1%t option and includes
enhances coverage ratios which are more appropriate for Jefferson County’'s chronic
medical and mental health population, state, national/industry, federal, community
standards, as well as evolving expectations.
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2. CorrHealth understands Jefferson County prefers on-site dialysis treatments to be
performed on-site at the Jefferson County Correctional Facility, and CorrHealth is fully
committed to doing everything possible to bring on-site dialysis services, along with any
ancillary and specialty services on-site at the Jefferson County Correctional Facility.

Understanding the County’s desire in maximizing on-site programs and services, CorrHealth
has closely and diligently researched opportunities to contract with a reliable and trusted
dialysis provider which serves the Jefferson County area since April 2018, but due ot the
COVID pandemic, the labor crisis, the highly competitive healthcare market in the Houston
area and the fact that our mobile dialysis utilization will be a low frequency and inconsistent
event, which will equate to the dialysis provider not eaming a consistent and stable business
through services for Jefferson County, we have yet to locate and establish a partnership with
a mobile dialysis provider.

Knowing that pricing and costs are a primary factor for Jefferson County and with CorrHealth
being a responsible steward to the tax dollar, we have negotiated a rate of $600 per visit at
a local provider’s office, which is a tremendous value for Jefferson County specific to dialysis
services, and we don’t foresee a mobile dialysis provider coming close to meeting this
tremendous rate. Given the complexities of procuring this specialty service at this time,
CorrHealth is proposing to maintain dialysis services at the local provider's office and charge
any, and all dialysis costs to the $500,000 off-site aggregate cap until the healthcare and
labor market stabilizes and we can procure a partnership with a trusted and reliable mobile
dialysis provider who can consistently serve our infrequent dialysis needs within the
Jefferson County Correctional Facility. Once we do procure an arrangement and agreement
with a mobile dialysis provider, CorrHealth will pass these costs on to Jefferson County and
do so at no additional margin.

3. CorrHealth is proposing an innovative Jail Based Competency Restoration Program (JBCR)
for Jefferson County and in the Jefferson County Correctional Facility in effort to establish
competency in inmates suffering with severe mental iliness, allowing the inmates to be
transferred to prison or the state’s Forensic State Hospital and assist Jefferson County in
reducing the duration for treatment and ultimately reduce jail days in the Jefferson County
Correctional Facility.

4. CorrHealth understands it is likely that Jefferson County will request a meeting to negotiate
the details and the terms with this new Agreement, and CorrHealth's pricing may change
based on the negotiations with Jefferson County.

5. The COVID-19 pandemic has negatively impacted the world in a variety of manners,
conversely, it has also negatively impacted the availability of pharmaceuticals, supplies,
medical equipment, high-risk insurance policies and specialized and professional labor on a
substantial scale. Should the COVID pandemic exacerbate, should inflation elevate
significantly over an extended period of time, should new national or state legislation be
passed and, or should an event occur which negatively affects the ability to procure and
deliver quality comprehensive inmate healthcare programs and services in the Jefferson
County Correctional Facility, CorrHealth may be forced to approach Jefferson County with a
pricing change to Jefferson County.

Offeror should number and list above any alternates it wishes to offer and has identified in detail in the body of
its proposal. Further, the offeror should briefly identify the altemate and indicate whether the lump sum price
(A) is to be increased (and if so, the amount of increase) for the initial two-year term, or decreased (and amount)
for that period, or if it will not be affected by the alternate).
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TEXAD
CorrHealth understands, agrees, and will comply with this requirement.

7.3 To extend the term of the contract for three (3) additional one (1) year periods, beginning January 31,
2025.

CorrHealth understands, agrees, and will comply with this requirement.

In the event it is awarded the contract pursuant to its proposal dated November 30", 2022, in response to
the Jefferson County RFP to provide medical and other health services at the Jefferson County Correctional
Facility, Beaumont, Texas, and the term is extended as stated above for additional three one- year periods,
the base proposal price as stated in “A” above shall be (increased) (decreased) the following
percentage (in words and numbers below):

Offeror: (Company Name) CorrHealth, LLC

Authorized Signature (Typed)

(Signed)

oliad Avenue
Dallas, Texas 75214

Company Address:

Phone Number (214) 563-8224  Fax Number (505) 212-0910

Corporation ( ); State of Incorporation Texas

Partnership ( ); Other

Federal Employer Identification Number: 82-1288341

Contact Person: Todd Murphy Phone Number: (214) 563-822
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RESPONDENT INFORMATION FORM

Instructions: Complete the form below. Please provide legible, accurate, and complete contact information.
PLEASE PRINT.

RFP Number & Name: (RFP 22-039/MR) Inmate Healthcare Services for Jefferson County Correctional Facility
Proposer's Company/Business Name: CorrHealth, LLC

Proposer’s TAX ID Number: 82-1288341

If Applicable:  HUB Vendor No. N/A DBE Vendor No. N/A

Contact Person: Todd Murphy Title: Co-Founder, President

Phone Number (with area code): (214) 563-8224

Alternate Phone Number if available (with area code): N/A

Fax Number (with area code): (505) 212-0910

Email Address: todd.murphy@mycorrhealth.com

Mailing Address (Please provide a physical address for bid bond return, if applicable):

6303 Goliad Avenue

Address

Dallas, TX 75214

City, State, Zip Code

REQUIRED FORM
Proposer: Please complete this form
and include with Proposal Submission.
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Proposer: Please list at least three (3) companies or governmental agencies (preferably a municipality) where the
same or similar products and/or services as contained in this specification package were recently provided.

REFERENCE ONE

Government/Company Name: Jefferson County, Texas

Address: 5030 Highway 69 South, Beaumont, Texas 77705
Contact Person and Title: John Shauberger, Chief Deputy

Phone: (409) 673-2056 Fax:

Email Address: jshauberger@co.jefferson.tx.us Contract Period: April 10", 2018-Present

Scope of Work: Comprehensive Inmate Medical,
Behavioral and Ancillary Health Care Programs and Services

276

REFERENCE TWO

Government/Company Name: Larimer County, Colorado

Address: 2405 Midpoint Drive, Fort Collins, Colorado 80525
Contact Person and Title: Staci Shaffer, Lieutenant

Phone: (970) 498-5213 Fax:

Email Address: shaffesl@co.larimer.co.us Contract Period: Sept. 1%, 2022- Present

B Scope of Work: Comprehensive Inmate Medical, Behavioral and Ancillary _

Health Care Programs and Services

REFERENCE THREE

Government/Company Name: Wichita County, Texas

Address: 2815 Central Freeway East Wichita Falls, Texas 76302
Contact Person and Title: Lisa Patterson, Captain

Phone: (940) 782-6013 Fax:

Email Address: lisa.johnson@co.wichita.tx.us Contract Period: March 1%, 2022-Present
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INSTRUCTIONS FOR COMPLETION OF SF-LLL, DISCLOSURE OF LOBBYING ACTIVITIES

This disclosure form shall be completed by the reporting entity, whether sub-awardee or prime Federal recipient,
at the initiation or receipt of a covered Federal action, or a material change to a previous filing, pursuant to title 31

U.S.C. section 1352. The filing of a form is required for each payment or agreement to make payment to any
lobbying entity for influencing or attempting to influence an officer or employee of any agency, a Member of
Congress, an officer or employee of Congress, or an employee of a Member of Congress in connection with a
covered Federal action. Complete all items that apply for both the initial filing and material change report. Refer
to the implementing guidance published by the Office of Management and Budget for additional information.

1. Identify the type of covered Federal action for which lobbying activity is and/or has been secured to
influence the outcome of a covered Federal action.

2. Identify the status of the covered Federal action.

3. Identify the appropriate classification of this report. If this is a follow-up report caused by a material change
to the information previously reported, enter the year and quarter in which the change occurred. Enter the date
of the last previously submitted report by this reporting entity for this covered Federal action.

4. Enter the full name, address, city, State and zip code of the reporting entity. Include Congressional
District, if known. Check the appropriate classification of the reporting entity that designates if it is, or expects to
be, a prime or sub award recipient. Identify the tier of the sub-awardee, e.g., the first sub-awardee of the prime
is the 1st tier. Sub awards include but are not limited to subcontracts, sub grants and contract awards under
grants.

B, If the organization filing the report in item 4 checks “Sub-awardee,” then enter the full name, address, city,
State and zip code of the prime Federal recipient. Include Congressional District, if known.

6. Enter the name of the federal agency making the award or loan commitment. Include at least one
organizational level below agency name, if known. For example, Department of Transportation, United States
Coast Guard.

7. Enter the Federal program name or description for the covered Federal action (item 1). If known, enter
the full Catalog of Federal Domestic Assistance (CFDA) number for grants, cooperative agreements, loans, and
loan commitments.

8. Enter the most appropriate Federal identifying number available for the Federal action identified in item 1
(e.g., Request for Proposal (RFP) number; Invitations for Bid (IFB) number; grant announcement number; the
contract, grant, or loan award number; the application/proposal control number assigned by the Federal agency).
Included prefixes, e.g., “RFP-DE-90-001."

9. For a covered Federal action where there has been an award or loan commitment by the Federal agency,
enter the Federal amount of the award/loan commitment for the prime entity identified in item 4 or 5.

10. (a) Enter the full name, address, city, State and zip code of the lobbying registrant under the Lobbying
Disclosure Act of 1995 engaged by the reporting entity identified in item 4 to influence the covered Federal action.

(b) Enter the full names of the individual(s) performing services, and include full address if different from 10(a).
Enter Last Name, First Name, and Middle Initial (MI).

11. The certifying official shall sign and date the form, print his/her name, title, and telephone number.

According to the Paperwork Reduction Act, as amended, no persons are required to respond to a collection of information
unless it displays a valid OMB control Number. The valid OMB control number for this information collection is OMB No. 0348-
0046. Public reporting burden for this collection of information is estimated to average 10 minutes per response, including time
for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing and
reviewing the collection of information. Send comments regarding the burden estimate or any other aspect of this collection of
information, including suggestions for reducing this burden, to the Office of Management and Budget, Paperwork Reduction
Project (0348-0046), Washington, DC 20503
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Certification for Contracts, Grants, Loans, and Cooperative Agreements
The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, to any person
for influencing or attempting to influence an officer or employee of an agency, a Member of Congress, an officer or
employee of Congress, or an employee of a Member of Congress in connection with the awarding of any Federal
contract, the making of any Federal grant, the making of any Federal loan, the entering into of any cooperative
agreement, and the extension, continuation, renewal, amendment, or modification of any Federal contract, grant,
loan, or cooperative agreement.

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for influencing or
attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of
Congress, or an employee of a Member of Congress in connection with this Federal contract, grant, loan, or
cooperative agreement, the undersigned shall complete and submit Standard Form-LLL, “Disclosure Form to Report
Lobbying,” in accordance with its instructions.

3. The undersigned shall require that the language of this certification be included in the award documents for all sub
awards atall tiers (including subcontracts, sub grants, and contracts under grants, loans, and cooperative agreements)
and that all sub recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction was made
or entered into. Submission of this certification is a prerequisite for making or entering into this transaction imposed
by section 1352, title 31, U.S. Code. Any person who fails to file the required certification shall be subject to a civil
penalty of not less than $10,000 and not more than $100,000 for each such failure.

The Contractor, certifies or affirms the truthfulness and accuracy of each statement of its certification and disclosure,
if any. In addition, the Contractor understands and agrees that the provisions of 31 U.S.C. Chap. 38, Administrative
Remedies for False Claims and Statements, apply to this certification and disclosure, if any.

Signature of Contractor’s Authorized Official

Name and Title of Contractor’s Authorized Official (Please Print)

Date

REQUIRED FORM
Proposer: Please complete this form
and include with Proposal Submission.
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HOUSE BILL 89 VERIFICATION

|, Todd Murphy, the undersigned representative of (company or business name) CorrHealth, LLC
(heretofore referred to as company) being an adult over the age of eighteen (18) years of age, after being duly
sworn by the undersigned notary, do hereby depose and verify under oath that the company named above, under
the provisions of Subtitle F, Title 10, Government Code Chapter 2270:

1. Does not boycott Israel currently; and

2. Will not boycott Israel during the term of the contract.

Pursuant to Section 2270.002, Texas Government Code:

1. “Boycott Israel” means refusing to deal with, terminating business activities with, or otherwise taking any
action that is intended to penalize, inflict economic harm on, or limit commercial relations specifically with Israel,
or with a person or entity doing business in Israel or in an Israeli-controlled territory, but does not include an
action made ordinary business purposes; and

2. “Company” means a for-profit sole proprietorship, organization, association, corporation, partnership, joint
venture, limited partnership, limited liability partnership, or an limited liability company, including a wholly
owned subsidiary, majority-owned subsidiary, parent company or affiliate of those entities or business
association that exist to make a profit.

Sigmdture of Compan Re'|:)r'esent'ative

Date:

onthis 21 day of A/pvem he— 2022, personally appeared

[ ocdof /Mu e 14 %] . the above-named person, who after by me being
duly sworn, did swear and confirm that the above is true and correct.

Sk, KENNETH RYAN VANDEVE i ; ;
‘:%é’&{"g Notary Public, State of Tex dt lﬂ/k/‘,’/l—\k /JM T S
;83 Comm. Expires 06-30-%25% Signature [)
o 0 v

Notary ID 125426
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REQUIRED FORM
Proposer: Please complete this form
and include with Proposal Submission.
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SENATE BILL 252 Certification

On this day, |, Deborah L. Clark, Purchasing Agent for Jefferson County, Texas, pursuant to Texas Government
Code, Chapter 2252, Section 2252.152 and Section 2252.153, certify that | did review the website of the
Comptroller of the State of Texas concerning the listing of companies that is identified under Section 806.051,
Section 807.051, or Section 2253.253 and | have ascertained that the below named company is not contained
on said listing of companies which do business with Iran, Sudan, or any Foreign Terrorist Organization.

CorrHealth, LLC

Company Name

RFP# 22-039/MR Specific to “Inmate Health Care Services for the Jefferson County
Correctional Facility”

IFB/RFP/RFQ number

Certification check performed by:

Aoy R

Pu rcl:lasing Reprgsentative

[A5-20NG-

Date
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JEFFERSON COUNTY PURCHASING DEPARTMENT

SARS Deborah L. Clark, Purchasing Agent

2\
'\ i

1149 Pearl Street OFFICE MAIN: (409) 835-8593
1% Floor, Beaumont, TX 77701 FAX: (409)835-8456

LEGAL NOTICE
Advertisement for Request for Proposal

October 18, 2022

Notice is hereby given that sealed proposals will be accepted by the Jefferson County Purchasing Department for
Request for Proposals (RFP 22-039/MR), Inmate Health Care Services for Jefferson County Correctional Facility.
Specifications for this project may be obtained from the Jefferson County website,
https://www.co.jefferson.tx.us/Purchasing/, or by calling 409-835-8593.

Proposals are to be sealed and addressed to the Purchasing Agent with the proposal number and name marked on
the outside of the envelope or box. Proposers shall forward an original and five (5) hard copies of their proposal to
the address shown below. Late proposals will be rejected as non-responsive. Proposals will be publicly opened and
only the firm name will be read aloud in the Jefferson County Engineering Conference Room (5 Floor, Historic
Courthouse) 1149 Pearl Street, Beaumont, Texas 77701 at the time and date below. Proposals shall be opened in a
manner that avoids disclosure of the contents to competing Proposers and maintains the confidentiality of the proposals
during negotiations. Proposals will be open for public inspection after the award of the contract, except for trade secrets
and confidential information. Proposers are invited to attend the sealed proposal opening.

There will be a Mandatory Pre-Proposal Conference on Wednesday, November 2, 2022, at 10:00 am CT at the
Jefferson County Correctional Facility, 5030 Hwy 69 S, Beaumont, Texas 77705.

PROPOSAL NAME: Inmate Health Care Services for Jefferson County Correctional Facility

PROPOSAL NUMBER:  RFP 22-039/MR

DUE DATE/TIME: 11:00 Am CT, Wednesday, November 30, 2022

MAIL OR DELIVERTO: Jefferson County Purchasing Department
1149 Pearl Street, 1% Floor
Beaumont, Texas 77701

Any questions relating to these requirements should be directed to Mistey Reeves, Assistant Purchasing Agent at 409-
835-8593 or mreeves@co.jefferson.tx.us. If noresponsein 72 hours, contact Deborah Clark, Purchasing Agent at 409-
835-8593 or dclark@co.jefferson.tx.us.

Jefferson County encourages Disadvantaged Business Enterprises (DBEs), Minority/Women Business Enterprises
(M/WBEs), and Historically Underutilized Businesses (HUBs) to participate in the bidding process. Jefferson County
does not discriminate on the basis of race, color, national origin, sex, religion, age or disability in employment, or the
provisions of services. Individuals requiring special accommodations are requested to contact our office at least seven
(7) days prior to the bid due date (at 409-835-8593) to make appropriate arrangements.

All interested firms are invited to submit a proposal in accordance with the terms and conditions stated in this
proposal.

Proposers are strongly encouraged to carefully read the entire invitation.

PUBLISH:

Beaumont Enterprise & Port Arthur News:
Deborah L. Clark, Purchasing Agent October 19'" & 26", 2022
lefferson County, Texas Examiner October 27, 2022
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PROPOSAL SUBMITTAL CHECKLIST

The Proposer’s attention is especially called to the items listed below, which must be submitted in full as part of the
proposal.

Failure to submit any of the documents listed below as a part of your proposal, or failure to acknowledge any
addendum in writing with your proposal, or submitting a proposal on any condition, limitation, or provision not
officially invited in this Request for Proposal (RFP) may cause for rejection of the proposal.

Proposer shall check each box indicating compliance.
THE ITEMS ON THE CHECKLIST BELOW MUST BE INCLUDED IN YOUR PROPOSAL SUBMISSION.

Cover sheet identifying the contract/project being proposed, the name and address of the Proposer, the date of
the proposal, and the email address, telephone, and facsimile numbers of Proposer.

An acknowledgment and/or response to each section of the proposal.

Form of business (e.g., corporation, sole proprietorship, partnership); if corporation the date and state of
incorporation.

Identification of three (3) entities for which the Proposer is providing or has provided Inmate Healthcare Services
of the type requested, including the name, position, and telephone number of a contact person at each entity.

Completed and Signed FORM 1295.

0o o g O

Copy of Certificate of Insurance (COI). The COI at a minimum should reflect your firm/company’s general
insurance coverage.

[ ] Identification of all legal claims, demands, contracts terminated or lawsuits filed, threatened, or pending against
the Proposer and/or its principal/officers for the last three (3) years, as well as identification of any administrative
actions or warnings taken or issued by any federal, state, or local governmental agency to Proposer and/or its
principals/officers with regard to the provision of the same or similar service as covered by this RFP, or the payment
of monies under the terms of any agreement(s) relating to such services.

[ ] one (1) Original and five (5) Response Copies; with all copies to include a Completed Copy of this specifications
packet, in its entirety.

Each Proposer shall ensure that required parts of the response are completed with accuracy and submitted as per the
requirements within this specifications packet, including any addenda.

Failure to return all required documentation will result in a response being declared as non-responsive.

Please read the “Proposal Submittal Checklist” included in this package.

Company Telephone Number
Address Fax Number
Authorized Representative (Please print) Title

Authorized Signature Date

(RFP 22-039/MR) Inmate Health Care Services for Jefferson County Correctional Facility Page 3 of 64
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SECTION 1: INTRODUCTION TO PROPOSERS AND GENERAL REQUIREMENTS

This Request for Proposal (RFP) is to receive proposals from qualified firms regarding services for Inmate Healthcare
Services.

The following items are provided as general information and specifications as required by the Jefferson County
Purchasing Department.

11 VENDOR INSTRUCTIONS

Read the document carefully. Follow all instructions. Proposer is responsible for fulfilling all requirements and
specifications. It is imperative

General Requirements apply to all advertised requests for proposals; however, these may be superseded, whole orin
part, by the Scope of Services, Guidelines and Specifications, Requested Responses and Information, or other data
contained herein. Be sure your proposal package is complete.

1.2 GOVERNING LAW

Proposer is advised that these requirements shall be fully governed by the laws of the State of Texas and that Jefferson
County may request and rely on advice, decisions, and opinions of the Attorney General of Texas and the County
Attorney concerning any portion of these requirements.

13 AMBIGUITY, CONFLICT, OR OTHER ERRORS IN THE RFP

If Proposer discovers any ambiguity, conflict, discrepancy, omission or other error in the RFP, Proposer shall
immediately notify the County of such error in writing and request modification or clarification of the document.
Modifications will be made by issuing Addenda. Written notice will be given to all parties who have been furnished
with the RFP without divulging the source of the request for the same. If the Proposer fails to notify the County prior
to the date and time fixed for submission of proposals of an error or ambiguity in the RFP known to Proposer, or an
error or ambiguity that reasonably should have been known to Proposer, then Proposer shall not be entitled to
compensation or additional time by reason of the error or ambiguity or its later resolution.

The County may also modify the RFP, no later than 48 hours prior to the date and time fixed for submission of
proposals, by issuance of an Addendum to all parties who have received the RFP.  All addenda will be numbered
consecutively, beginning with 1.

14 NOTIFICATION OF MOST CURRENT ADDRESS

Firms in receipt of this RFP shall notify Deborah L. Clark, Jefferson County Purchasing Agent, of any address changes,
contact person changes, and/or telephone number changes no later than 48 hours prior to the date and time fixed
for submission of proposals.

1.5 PROPOSAL PREPARATION COST
Cost for developing proposals is entirely the responsibility of Proposers and shall not be charged to Jefferson County.

1.6 SIGNATURE OF PROPOSAL

A transmittal letter, which shall be considered an integral part of the proposal, shall be signed by an individual who is
authorized to bind the Proposer contractually. If the Proposer is a corporation, the legal name of the corporation
shall be provided together with the signature of the officer or officers authorized to sign on behalf of the corporation.
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If the Proposer is a partnership, the true name of the firm shall be provided with the signature of the partner or
partners authorized to sign.

If the Proposer is an individual, that individual shall sign. If signature is by an agent, other than an officer of a
corporation or a member of a partnership, a power of attorney or equivalent document must be submitted to the
Jefferson County Purchasing Department prior to the submission of the proposal or with the proposal.

1.7 ECONOMY OF PRESENTATION

Proposals shall not contain promotional or display materials, except as they may directly answer in whole or in part
questions contained in the RFP. Such exhibits shall be clearly marked with the applicable reference number of the
guestion in the RFP. Proposals must address the technical requirements as specified in the RFP. All questions posed
by the RFP must be answered concisely and clearly. Proposals that do not address each criterion may be rejected and
not considered.

1.8 PROPOSAL OBLIGATION

The contents of the proposal and any clarification thereof submitted by the selected Proposer shall become part of
the contractual obligation and incorporated by reference into the ensuing contract.

1.9 INCORPORATION BY REFERENCE AND PRECEDENCE

This Agreement is derived from (1) the RFP, written clarifications to the RFP and County’s response to questions;
(2) the Contractor’s Best and Final Offer, and (3) the Contractor’s response to the RFP.

In the event of a dispute under this Agreement, applicable documents will be referred to for the purpose of
clarification or for additional detail in the following order of precedence: (1) Amendments to the Agreement in
reverse chronological order; (2) the Agreement, including the Scope of Work; (3) the Contractor’s Best and Final Offer;
(4) the RFP, including attachments thereto and written responses to questions and written clarifications; and (5) the
Contractors response to the RFP.

1.10 GOVERNING FORMS

In the event of any conflict between the terms and provisions of these requirements and the specifications, the
specifications shall govern. In the event of any conflict of interpretation of any part of this overall document, Jefferson
County’s interpretation shall govern.

1.11 IMPLIED REQUIREMENTS

Products and services not specifically mentioned in the RFP, but which are necessary to provide the functional
capabilities described by the Proposer, shall be included in the proposal.

1.12  COMPLIANCE WITH RFP SPECIFICATIONS

It is intended that this Request for Proposals (RFP) describe the requirements and the response format in sufficient
detail to secure comparable proposals. Failure to comply with all provisions of the RFP will result in disqualification.

1.13  VENDOR REGISTRATION: SAM (SYSTEM FOR AWARD MANAGEMENT)

Vendors doing business with Jefferson County are required to be registered with The System for Award Management
(SAM), with an “active” status. The System for Award Management (SAM) is the Official U.S. Government system
that consolidated the capabilities of CCR/FedReg, ORCA, and EPLS. There is NO fee to register for this site. Entities
may register at no cost directly from the SAM website at: https://www.sam.gov
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In instances where a vendor has either an “Inactive” SAM Registration or is not currently registered with the System

for Award Management, the Purchasing Department may initially accept proof (printout from the SAM website) that
the vendor has begun the registration process in order for the IFB/RFQ/RFP submission to be considered as
“responsive” to the specifications for the project.

However, the SAM Registration must be completed (showing “active” status, with no exclusions) prior to the award
and/or execution of an agreement or contract for the project.

1.14 FORM 1295 (TEXAS ETHICS COMMISSION)

FORM 1295 SUBMISSION REQUIREMENT/INSTRUCTIONS FOR RFP PROPOSERS:

ALL NON-EXEMPT PROPOSERS ARE REQUIRED TO SUBMIT COMPLETED FORM 1295 WITH PROPOSAL SUBMISSION.

INSTRUCTIONS:

(1) Submit a FORM 1295 online via the Texas Ethics Commission website link below.
Vendors must enter the required information on Form 1295, and print a copy of the completed form.
The form will include a certification of filing that will contain a unique certification number.

2. Submit a FORM 1295 hard copy (completed & signed by an Authorized Agent of the Awarded Vendor), to the
Jefferson County Purchasing Department WITH RFP PROPOSAL SUBMISSION.

FORM 1295, Completion Instructions, and Login Instructions are available via the Texas Ethics Commission Website
at: https://www.ethics.state.tx.us/whatsnew/elf info form1295.htm

SAMPLE: A sample of a completed FORM 1295 is included on PAGE 7.

FORM 1295 Implementation Background:

In accordance with House Bill 1295 (passed January 1, 2016), Vendors entering into contracts and professional
agreements with Jefferson County will be required to complete a Certificate of Interested Parties (FORM 1295), unless
contract is considered exempt as described below.

In 2017, the Texas legislature amended the law to require Form 1295 to include an “unsworn declaration” which
includes, among other things, the date of birth and address of the authorized representative signing the form. The
unsworn declaration, including the date of birth and address of the signatory, replaces the notary requirement that
applied to contracts entered into before January 1, 2018. The TEC filing application does not capture the date of birth
or street address of the signatory and it will not appear on forms that are filed using the TEC filing application.

Changes to the law requiring certain businesses to file a Form 1295 are in effect for contracts entered into or amended
on or after January 1, 2018. The changes exempt businesses from filing a Form 1295 for certain types of contracts and
replace the need for a completed Form 1295 to be notarized. Instead, the person filing a 1295 needs to complete an
“unsworn declaration.”

FORM 1295 EXEMPTIONS:

What type of contracts are exempt from the Form 1295 filing requirement under the amended law?
The amended law adds to the list of types of contract exempt from the Form 1295 filing requirement.

A completed Form 1295 is not required for:

¢ a sponsored research contract of an institution of higher education
¢ an interagency contract of a state agency or an institution of higher education

® a contract related to health and human services if: the value of the contract cannot be determined at the time the
contract is executed; and o any qualified vendor is eligible for the contract

¢ a contract with a publicly traded business entity, including a wholly owned subsidiary of the business entity
¢ a contract with an electric utility, as that term is defined by Section 31.002, Utilities Code

¢ a contract with a gas utility, as that term is defined by Section 121.001, Utilities Code
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SAMPLE: FORM 1295
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PROPOSER: INSERT COMPLETED FORM 1295 BEHIND THIS PAGE.
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PROPOSER: INSERT SAM.GOV REGISTRATION BEHIND THIS PAGE.
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1.15 EMERGENCY/DECLARED DISASTER REQUIREMENTS

In the event of an emergency or if Jefferson County is declared a disaster area, by the County, State, or Federal
Government, a contract (executed in response to this Request for Proposal) may be subjected to unusual usage.
Contractor shall service the County during such an emergency or declared disaster under the same terms and
conditions that apply during non-emergency/disaster conditions. The pricing as specified in the contract shall apply
to serving the County’s needs regardless of the circumstances. If Contractor is unable to supply the services under the
terms of the contract, then Contractor shall provide proof of such disruptionanda copy of the invoice from
Contractor’s supplier(s). Additional profit margin as a result of supplying services during an emergency or declared
disaster shall not be permitted. In the event that additional equipment, supplies, and materials are required during
the declared disaster, additional shipping, handling and drayage fees may apply.

1.16  EVALUATION

Jefferson County reserves the right to use all pertinent information (also learned from sources other than disclosed
in the RFP process) that might affect the County’s judgment as to the appropriateness of an award to the best
evaluated Proposer. This information may be appended to the proposal evaluation process results. Information on
a service provider from reliable sources, and not within the service provider’s proposal, may also be noted and made
part of the evaluation file. Jefferson County shall have sole responsibility for determining a reliable source. Jefferson
County reserves the right to conduct written and/or oral discussions/interviews after the proposal opening.
The purpose of such discussions/interviews is to provide clarification and/or additional information to make an award
is in the best interest of Jefferson County.

1.17 WITHDRAWAL OF PROPOSAL

The Proposer may withdraw its proposal by submitting a written request over the signature of an authorized
individual, as described in paragraph 1.6, to the Purchasing Department any time prior to the submission deadline.
The Proposer may thereafter submit a new proposal prior to the deadline. Modification or withdrawal of the proposal
in any manner, oral or written, will not be considered if submitted after the deadline.

1.18 MINORITY-WOMEN BUSINESS ENTERPRISE PARTICIPATION

It is the desire of Jefferson County to increase the participation of Minority (MBE) and women-owned (WBE)
businesses in its contracting and procurement programs. While the County does not have any preference or set aside
programs in place, it is committed to a policy of equitable participation for these firms.

1.19 AWARD

Jefferson County reserves the right to award this contract on the basis of the Best Offer in accordance with the laws
of Texas, to waive any formality or irregularity, to make award to more than one Proposer, and/or to reject any or all
proposals. In the event the highest dollar Proposer meeting specifications is not awarded a contract, the Proposer
may appear before Commissioners’ Court and present evidence concerning his responsibility.

1.20 OWNERSHIP OF PROPOSAL

All proposals become the property of Jefferson County and will not be returned to Proposers.

1.21  DISQUALIFICATION OF PROPOSAL

Upon signing this proposal document, a contractor offering to sell supplies, materials, services, or equipment to

Jefferson County certifies that the Proposer has not violated the antitrust laws of this state codified in Section 15.01,
et seq, Business & Commerce Code, or the Federal Antitrust Laws, and has not communicated directly or indirectly

(RFP 22-039/MR) Inmate Health Care Services for Jefferson County Correctional Facility Page 10 of 64

306



307
the offer made to any competitor or any other person engaged in such line of business. Any or all proposals may be

rejected if the County believes that collusion exists among the Proposers.
1.22 CONTRACTUAL DEVELOPMENT

The contents of the RFP and the selected proposal will become an integral part of the contract, but may be modified
by provisions of the contract as negotiated. Therefore, the Proposer must be amenable to inclusion in a contract of
any information provided (in writing) either in response to this RFP or subsequently during the selection process.

1.23  ASSIGNMENT

The selected vendor may not assign, sell, or otherwise transfer this contract without written permission of the
Jefferson County Commissioners’ Court.

1.24  CONTRACT OBLIGATION

Jefferson County Commissioners’ Court must award the contract, and the County Judge or other person authorized
by Jefferson County Commissioners’ Court must sign the contract before it becomes binding on Jefferson County or
the Proposer. Department heads are not authorized to sign agreements for Jefferson County. Binding agreements
shall remain in effect until all products and/or services covered by this proposal have been satisfactorily delivered and
accepted.

1.25 TERMINATION

Jefferson County reserves the right to terminate the contract for default if the awarded vendor breached any of the
terms therein, including warranties of proposal, or if the Proposer becomes insolvent or commits acts of bankruptcy.
Such right of termination is in addition to and not in lieu of any other remedies Jefferson County may have in law or
equity. Default may be construed as, but not limited to, failure to deliver the proper goods and/or services within the
proper amount of time, and/or to properly perform any and all other requirements to Jefferson County’s satisfaction,
and/or to meet all other obligations and requirements. Contracts may be terminated without cause upon thirty (30)
days’ written notice to either party unless otherwise specified.

1.26  INSPECTIONS

Jefferson County reserves the right to inspect any item(s) or service location(s) for compliance with specifications and
requirements and needs of the using department. If a proposal cannot furnish a sample of a proposed item, where
applicable, for review, or fails to satisfactorily show an ability to perform, the County can reject the Proposer as
inadequate.

1.27  TESTING

Jefferson County reserves the right to test equipment, supplies, material and goods proposed for quality, compliance
with specifications, and ability to meet the needs of the user. Demonstration units must be available for review.
Should the goods or services fail to meet requirements and/or be unavailable for evaluation, the offer is subject to
rejection.

1.28 LOSS, DAMAGE, OR CLAIM
The Proposer shall totally indemnify Jefferson County against all claims by its employees, agents, or representatives

or personal injury arising from any cause. In addition, the Proposer shall totally indemnify Jefferson County against
all claims of loss or damage to the Proposer’s and Jefferson County’s property, equipment, and/or supplies.
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1.29  TAXES

The contractor and its subcontractors, agents and employees, as the case may be, will be responsible for the payment
of all federal, state and local taxes, and deposits or contributions imposed or required by law.

1.30 NON-DISCRIMINATION

The successful Proposer will be required to comply with the Americans With Disabilities Act and with all provisions of
federal, state, county and local (if any) laws and regulations to ensure that no employee or applicant for employment
is discriminated against because of race, color, religion, sex, age, handicap or national origin.

1.31  CONFLICT OF INTEREST

The agreement entered into pursuant to this RFP will contain the Contractor’s warranty that, except for bona-fide
employees or selling agents maintained by the Contractor for the purpose of securing business, no person or selling
agency has been employed or retained to solicit this contract upon an agreement or understanding for commission,
percentage or contingency.

Further, the contractor will warrant that no kickbacks, gratuities, or contingency fees have been paid in connection
with this RFP or contract and none has been promised contingent upon the award of contract. And, will still further
warrant that to its knowledge and best belief, no one being paid under the agreement between the County and the
contractor, is engaged in any activities which would constitute a conflict of interest with respect to the purposes of
said agreement.

By submitting a proposal in response to this RFP, all Proposers affirm that they have not given, nor intend to give, at
any time hereafter any economic opportunity, future employment, gift, loan, gratuity, special discount, trip, favor, or
service to a public servant or any employee or representative of same, in connection with this procurement.

Each Proposer must disclose any existing or potential conflict of interest relative to the performance of the
requirements of this RFP. Examples of potential conflicts may include an existing business or personal relationship
between the Proposer, its principal, or any affiliate or subcontractor, with the County or any other entity or person
involved in any way in the project that is the subject of this RFP. Similarly, any personal or business relationship
between the Proposer, the principals, or any affiliate or subcontractor, with any employee of the County or its
suppliers must be disclosed. Any such relationship that might be perceived or represented as a conflict must be
disclosed. Failure to disclose any such relationship or reveal personal relationships with state employees may be
cause for contract termination. The County will decide if an actual or perceived conflict should result in proposal
disqualification.

1.32  CONFIDENTIAL/PROPRIETARY INFORMATION

If any material in the proposal submission is considered by Proposer to be confidential or proprietary information
(including manufacturing and/or design processes exclusive to the Proposer), Proposer must clearly mark the
applicable pages of Proposer’s proposal submission to indicate each claim of confidentiality. Additionally, Proposer
must include a statement on company letterhead identifying all Proposal section(s) and page(s) that have been
marked as confidential. Jefferson County will protect from public disclosure such portions of a proposal, unless
directed otherwise by legal authority, including existing open records acts. Merely making a blanket claim that
the entire proposal submission is protected from disclosure because it contains some proprietary information is not
acceptable, and will make the entire proposal submission subject to release under the Texas Public Information
Act.

By submitting a proposal, Proposer agrees to reproduction by Jefferson County, without cost or liability, of any
copyrighted portions of Proposer’s proposal submission or other information submitted by Proposer.
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1.33  WAIVER OF SUBROGATION

Proposer and Proposer’s Insurance Carrier waive any and all rights whatsoever with regard to subrogation against
Jefferson County as an indirect party to any suit arising out of personal or property damages resulting from the
Proposer’s performance under this agreement.

1.34 AKNOWLEDGEMENT OF INSURANCE REQUIREMENTS

By signing its proposal, Proposer acknowledges that it has read and understands the insurance requirements for this
proposal. Proposer also understands that evidence of required insurance must be submitted within fifteen (15)
working days following notification of acceptance of its offer; otherwise, Jefferson County may rescind its acceptance
of the Proposer’s proposal. The insurance requirements are part of this package.

1.35 INSURANCE REQUIREMENTS

The contractor (including any and all subcontractors as defined in Section 1.36 below) shall, at all times during the term
of this contract, maintain insurance coverages with not less than the type and requirements shown below. Such insurance
is to be provided at the sole cost of the contractor. These requirements do not establish limits of the contractor’s liability.

All policies of insurance shall waive all rights of subrogation against the County, its officers, employees and agents; a copy
of the policy wording or endorsement is required. Contractor shall furnish Jefferson County with Certificate of Insurance
naming Jefferson County as additional insured and will provide the actual policy wording or endorsement showing as such.

All insurance must be written by an Insurer licensed to conduct business in the State of Texas.

Minimum Insurance Requirements:

Public, Liability, including Products & Completed Operations $1,000,000
Excess Liability $1,000,000
Property Insurance (policy below that is applicable to this project):

Improvements & Betterments Policy: Improvements/Remodeling (for Lease Tenants)
Builder’s Risk Policy: Structural Coverage for Construction Projects

Installation Floater Policy: Improvements/Alterations to Existing Structure

Workers’ Compensation Statutory Coverage (See Section 1.36 Below)
1.36 WORKERS’ COMPENSATION INSURANCE
1.36.1 Definitions:

1.36.1.1 Certificate of coverage (“Certificate”) — A copy of a certificate of insurance, a
certificate of authority to self-insure issued by the commission, or a coverage agreement, DWC-81,
DWC(C-82, DWC-83, or DWC-84 showing statutory workers’ compensation insurance coverage for the
person’s or entity’s employees providing services on a project, for the duration of the project.

1.36.1.2 Duration of the project — Includes the time from the beginning of the work on the
project until the contractor’s/person’s work on the project has been completed and accepted by the
governmental entity.

1.36.1.3 Persons providing services on the project (“subcontractor”) in article 406.096 -
Includes all persons or entities performing all or part of the services under the contractor has
undertaken to perform on the project, regardless of whether that person contracted directly with the
contractor and regardless of whether that person has employees. This includes, without limitation,
independent contractors, subcontractor, leasing companies, motor carriers, owner-operators,
employees of any such entity, or employees of any entity which furnishes persons to provide services on
the project. “Services” includes, without limitation, providing, hauling or delivering equipment or
materials, or providing labor, transportation, or other service related to a project. “Services” does not
include activities unrelated to the project, such as food/beverage vendors, office supply deliveries, and
delivery of portable toilets.
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1.36.2 The Contractor shall provide coverage, based on proper reporting of classification code and
payroll amounts and filing any coverage agreements, which meets the statutory requirements of Texas Labor
Code, Section 401.011(44) for all employees of the contractor providing services on the project, for the
duration of the project.

1.36.3 The Contractor must provide a certificate of coverage to the governmental entity prior to being
awarded the contract — refer to Section 1.35 above.

1.36.4 If the coverage period shown on the Contractor’s current certificate of coverage ends during
the duration of the project, the Contractor must, prior to the end of the coverage period, file a new certificate
of coverage with the governmental entity showing that coverage has been extended.

1.36.5 The Contractor shall obtain from each person providing services on a project, and provide to
the governmental entity:

1.36.5.1 A certificate of coverage, prior to that person beginning work on the project, so the
governmental entity will have on file certificates of coverage showing coverage for all persons
providing services on the project; and

1.36.5.2 No later than seven (7) days after receipt by the Contractor, a new certificate of coverage
showing extension of coverage, if the coverage period shown on the current certificate ends during
the duration of the project.

1.36.6 The Contractor shall retain all required certificates of coverage for the duration of the project
and for one (1) year thereafter.

1.36.7 The Contractor shall notify the governmental entity in writing by certified mail or personal
delivery, within ten (10) days after the contractor knew or should have known, of any change that
materially affects the provision of coverage of any person providing services on the project.

1.36.8 The Contractor shall post on each project site a notice, in the text, form and manner prescribed
by the Texas Department of Workers’ Compensation, informing all persons providing services on the
project that they are required to be covered, and stating how a person may verify coverage and report
lack of coverage.

1.36.9 The Contractor shall contractually require each person with whom it contracts to provide services
on a project to:

1.36.9.1 Provide coverage, based on reporting of classification codes and payroll amounts
and filing of any coverage agreements, which meets the statutory requirements of Texas Labor
Code, Section 401.011(44) for all its employees providing services on the project, for the
duration of the project.

1.36.9.2 Provide to the Contractor, prior to that person beginning work on the project a
certificate of coverage showing that coverage is being provided for all employees of the person
providing services on the project, for the duration of the project.

1.36.9.3 Provide the Contractor, prior to the end of coverage period, a new certificate of
coverage showing extension of coverage, if the coverage period shown on the current certificate
of coverage ends during the duration of the project.

1.36.9.4 Obtain from each person with whom it contracts, and provide to the Contractor:

1.36.9.4.1 A certificate of coverage, prior to the other person beginning work
on the project; and

1.36.9.4.2 The coverage period, if the coverage period shown on the current
certificate of a new certificate of coverage showing extension of coverage, prior to
the end of coverage ends during the duration of the project.

1.36.9.5 Retain all required certificates of coverage on file for the duration of the
project and for one (1) year thereafter.
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1.36.9.6 Notify the governmental entity in writing by certified mail or personal
delivery, within ten (10) days after the person knew or should have known, of any
change that materially affects the provision of coverage of any person providing
services on the project; and

1.36.9.7 Contractually require each person with whom it contracts to perform as
required by paragraphs 1.36.1. — 1.36.7., with the certificates of coverage to be
provided to the person for whom they are providing services.

1.36.10 By signing this contract or providing or causing to be provided a certificate of
coverage, the Contractor is representing to the governmental entity that all employees
of the contractor who will provide services of the project will be covered by workers’
compensation coverage for the duration of the project, that the coverage will be based
on proper reporting of classification codes and payroll amounts, and that all coverage
agreements will be filed with the appropriate insurance carrier or, in the case of a
self-insured, with the commission’s Division of Self-Insurance Regulation. Providing
false or misleading information may subject the contractor to administrative penalties,
criminal penalties, civil penalties, or other civil actions.

1.36.11 The Contractor’s failure to comply with any of these provisions is a breach of
contract by the Contractor which entitles the governmental entity to declare the
contract void if the Contractor does not remedy the breach within ten (10) days after
receipt of notice of breach from the governmental entity.
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PROPOSER: INSERT COPY OF CERTIFICATE OF INSURANCE (COI) BEHIND THIS PAGE.

Note: For proposal purposes, a general COl will suffice. However, a COI that includes the notation that
“Jefferson County as an additional insured” will be required from Awarded Proposer(s) prior to the
issuance of a Purchase Order.
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SECTION 2: FEDERAL EMERGENCY MANAGEMENT AGENCY (FEMA)
MANDATED CONTRACT PROVISIONS FOR NON-FEDERAL ENTITY UNDER FEDERAL AWARDS
REQUIRED BY 2 C.F.R. §200.326 APPENDIX Il TO 2 CFR §200 (REVISED JUNE 2022)

REMEDIES
(For all awarded contracts with a value greater than $150,000.00)

Any violation or breach of terms of this contract on the part of the Contractor or the Contractor's subcontractors may
result in the suspension or termination of this contract or such other action that may be necessary to enforce the
rights of the parties of this contract. The duties and obligations imposed by the contract documents and the rights
and remedies available thereunder shall be in addition to and not a limitation of any duties, obligations, rights and
remedies otherwise imposed or available by law. Any violation or breach of terms of this contract of the Contractor
or the Contractor's sub-contractors will be subject to the remedies, including liquidated damages, described in the
RFP specifications or Request for Proposal and the Client rules and regulations and special conditions which are
incorporated herein by reference in their entirety.

TERMINATION FOR CAUSE AND CONVENIENCE
(For all awarded contracts with a value greater than $10,000.00)

The Client reserves the right to terminate this contract for cause or convenience pursuant to the rules and regulations
and special conditions which are incorporated herein by reference in their entirety.

EQUAL EMPLOYMENT OPPORTUNITY
(For all awarded contracts that meet the definition of "federally assisted construction contract" provided in 41 CFR
Part 60-1.3) Contractor must complete enclosed certification

During the performance of this contract, the contractor agrees as follows:

1. The contractor will not discriminate against any employee or applicant for employment because of race,
color, religion, sex, sexual orientation, gender identity, or national origin. The contractor will take affirmative
action to ensure that applicants are employed, and that employees are treated during employment without
regard to their race, color, religion, sex, sexual orientation, gender identity, or national origin. Such action
shall include, but not be limited to the following:

Employment, upgrading, demotion, or transfer; recruitment or recruitment advertising; layoff or
termination rates of pay or other forms of compensation; and selection for training, including
apprenticeship. The contractor agrees to post in conspicuous places, available to employees and
applicants for employment, notices to be provided setting forth the provisions of this non-discrimination
clause.

2. The contractor will, in all solicitations or advertisements for employees placed by or on behalf of the
contractor, state that all qualified applicants will receive consideration for employment without regard to
race, color, religion, sex, sexual orientation, gender identity, or national origin.

3. The contractor will not discharge or in any other manner discriminate against any employee or applicant
for employment because such employee or applicant has inquired about, discussed, or disclosed the
compensation of the employee or applicant or another employee or applicant. This provision shall not apply
to instances in which an employee who has access to the compensation information of other employees or
applicants as a part of such employee's essential job functions discloses the compensation of such other
employees or applicants to individuals who do not otherwise have access to such information, unless such
disclosure is in response to a formal complaint or charge, in furtherance of an investigation, proceeding,
hearing, or action, including an investigation conducted by the employer, or is consistent with the
contractor's legal duty to furnish information.

4. The contractor will send to each labor union or representative of workers with which he has a collective
bargaining agreement or other contract or understanding, a notice to be provided advising the said labor
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union or workers' representatives of the contractor's commitments under this section, and shall post copies
of the notice in conspicuous places available to employees and applicants for employment.

5. The contractor will comply with all provisions of Executive Order 11246 of September 24, 1965, and of
the rules, regulations, and relevant orders of the Secretary of Labor.

6. The contractor will furnish all information and reports required by Executive Order 11246 of September
24, 1965, and by rules, regulations, and orders of the Secretary of Labor, or pursuant thereto, and will permit
access to his books, records, and accounts by the administering agency and the Secretary of Labor for
purposes of investigation to ascertain compliance with such rules, regulations, and orders.

7. In the event of the contractor's noncompliance with the nondiscrimination clauses of this contract or with
any of the said rules, regulations, or orders this contract may be canceled, terminated, or suspended in whole
orin part and the contractor may be declared ineligible for further Government contracts or federally assisted
construction contracts in accordance with procedures authorized in Executive Order 11246 of September 24,
1965, and such other sanctions may be imposed and remedies invoked as provided in Executive Order 11246
of September 24, 1965, or by rule, regulation, or order of the Secretary of Labor, or as otherwise provided by
law.

8. The contractor will include the portion of the sentence immediately preceding paragraph (1) and the
provisions of paragraphs (1) through (8) in every subcontract or purchase order unless exempted by rules,
regulations, or orders of the Secretary of Labor issued pursuant to section 204 of Executive Order 11246 of
September 24, 1965, so that such provisions will be binding upon each subcontractor or vendor. The
contractor will take such action with respect to any subcontract or purchase order as the administering
agency may direct as a means of enforcing such provisions, including sanctions for noncompliance:

Provided, however, that in the event a contractor becomes involved in, or is threatened with, litigation with a
subcontractor or vendor as a result of such direction by the administering agency, the contractor may request the
United States to enter into such litigation to protect the interests of the United States.

The applicant further agrees that it will be bound by the above equal opportunity clause with respect to its own
employment practices when it participates in federally assisted construction work: Provided, that if the applicant so
participating is a State or local government, the above equal opportunity clause is not applicable to any agency,
instrumentality or subdivision of such government which does not participate in work on or under the contract.

The applicant agrees that it will assist and cooperate actively with the administering agency and the Secretary
of Labor in obtaining the compliance of contractors and subcontractors with the equal opportunity clause and the
rules, regulations, and relevant orders of the Secretary of Labor, that it will furnish the administering agency
and the Secretary of Labor such information as they may require for the supervision of such compliance, and that it
will otherwise assist the administering agency in the discharge of the agency's primary responsibility for securing
compliance.

The applicant further agrees that it will refrain from entering into any contract or contract modification subject to
Executive Order 11246 of September 24, 1965, with a contractor debarred from, or who has not demonstrated
eligibility for, Government contracts and federally assisted construction contracts pursuant to the Executive Order
and will carry out such sanctions and penalties for violation of the equal opportunity clause as may be imposed upon
contractors and subcontractors by the administering agency or the Secretary of Labor pursuant to Part I, Subpart D
of the Executive Order. In addition, the applicant agrees that if it fails or refuses to comply with these undertakings,
the administering agency may take any or all of the following actions: Cancel, terminate, or suspend in whole or in
part this grant (contract, loan, insurance, guarantee); refrain from extending any further assistance to the applicant
under the program with respect to which the failure or refund occurred until satisfactory assurance of future
compliance has been received from such applicant; and refer the case to the Department of Justice for appropriate
legal proceedings.
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DAVIS-BACON ACT AND COPELAND "ANTI-KICKBACK" ACT

(The Davis-Bacon Act only applies to the Emergency Management Preparedness Grant Program, Homeland Security
Grant Program, Nonprofit Security Grant Program, Tribal Homeland Security Grant Program, Port Security Grant
Program, and Transit Security Grant Program. It DOES NOT apply to other FEMA grant and cooperative agreement
programs, including the Public Assistance Program.

1.

Minimum wages.

All laborers and mechanics employed or working upon the site of the work ( or under the United States
Housing Act of 193 7 or under the Housing Act of 1949 in the construction or development of the project),
will be paid unconditionally and not less often than once a week, and without subsequent deduction or rebate
on any account ( except such payroll deductions as are permitted by regulations issued by the Secretary of
Labor under the Copeland Act (29 CFR part 3)), the full amount of wages and bona fide fringe benefits ( or
cash equivalents thereof) due at time of payment computed at rates not less than those contained in the
wage detelmination of the Secretary of Labor which is attached hereto and made a part hereof, regardless
of any contractual relationship which may be alleged to exist between the contractor and such laborers and
mechanics.

Contributions made or costs reasonably anticipated for bona fide fringe benefits under section 1 (b)(2) of the
Davis-Bacon Act on behalf of laborers or mechanics are considered wages paid to such laborers or mechanics,
subject to the provisions of paragraph (a)(l)(iv) of this section; also, regular contributions made or costs
incurred for more than a weekly period (but not less often than quarterly) under plans, funds, or programs
which cover the particular weekly period, are deemed to be constructively made or incurred during such
weekly period. Such laborers and mechanics shall be paid the appropriate wage rate and fringe benefits on
the wage determination for the classification of work actually performed, without regard to skill, except as
provided in §5.5(a)( 4). Laborers or mechanics performing work in more than one classification may be
compensated at the rate specified for each classification for the time actually worked therein: Provided, that
the employer's payroll records accurately set forth the time spent in each classification in which work is
performed. The wage determination (including any additional classification and wage rates conformed under
paragraph (a)(l)(ii) of this section) and the Davis Bacon poster (WH-1321) shall be posted at all times by the
contractor and its subcontractors at the site of the work in a prominent and accessible place where it can be
easily seen by the workers.

(A) The contracting officer shall require that any class of laborers or mechanics, including helpers, which is
not listed in the wage determination, and which is to be employed under the contract shall be classified in
conformance with the wage determination. The contracting officer shall approve an additional classification
and wage rate and fringe benefits therefore only when the following criteria have been met:

1) The work to be performed by the classification requested is not performed by a classification in
the wage determination; and

2) The classification is utilized in the area by the construction industry; and

3) The proposed wage rate, including any bona fide fringe benefits, bears a reasonable relationship
to the wage rates contained in the wage determination.

(B) If the contractor and the laborers and mechanics to be employed in the classification (if known), or their
representatives, and the contracting officer agree on the classification and wage rate (including the amount
designated for fringe benefits where appropriate), a report of the action taken shall be sent by the contracting
officer to the Administrator of the Wage and Hour Division, Employment Standards Administration, U.S.
Department of Labor, Washington, DC 20210. The Administrator, or an authorized representative, will
approve, modify, or disapprove every additional classification action within 30 days of receipt and so advise
the contracting officer or will notify the contracting officer within the 30-day period that additional time is
necessary.

(C) In the event the contractor, the laborers or mechanics to be employed in the classification or their
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representatives, and the contracting officer do not agree on the proposed classification and wage rate

(including the amount designated for fringe benefits, where appropriate), the contracting officer shall refer
the questions, including the views of all interested parties and the recommendation of the contracting
officer, to the Administrator for determination. The Administrator, or an authorized representative, will issue
a determination within 30 days of receipt and so advise the contracting officer or will notify the contracting
officer within the 30-day period that additional time is necessary.

(D)The wage rate (including fringe benefits where appropriate) determined pursuant to paragraphs (a)(l)(ii)
(B) or (C) of this section, shall be paid to all workers performing work in the classification under this contract
from the first day on which work is performed in the classification.

i Whenever the minimum wage rate prescribed in the contract for a class of laborers or mechanics
includes a fringe benefit which is not expressed as an hourly rate, the contractor shall either pay the
benefit as stated in the wage determination or shall pay another bona fide fringe benefit or an hourly
cash equivalent thereof.

ii. If the contractor does not make payments to a trustee or other third person, the contractor may
consider as part of the wages of any laborer or mechanic the amount of any costs reasonably
anticipated in providing bona fide fringe benefits under a plan or program, Provided, That the Secretary
of Labor has found, upon the written request of the contractor, that the applicable standards of the
Davis-Bacon Act have been met. The Secretary of Labor may require the contractor to set aside in a
separate account assets for the meeting of obligations under the plan or program.

2. Withholding.

The Federal Agency and/or Client shall upon its own action or upon written request of an authorized representative
of the Department of Labor withhold or cause to be withheld from the contractor under this contract or any other
Federal contract with the same prime contractor, or any other federally-assisted contract subject to Davis-Bacon
prevailing wage requirements, which is held by the same prime contractor, so much of the accrued payments or
advances as may be considered necessary to pay laborers and mechanics, including apprentices, trainees, and helpers,
employed by the contractor or any subcontractor the full amount of wages required by the contract. In the event of
failure to pay any laborer or mechanic, including any apprentice, trainee, or helper, employed or working on the site
of the work ( or under the United States Housing Act of 193 7 or under the Housing Act of 1949 in the construction or
development of the project), all or part of the wages required by the contract, the (Agency) may, after written notice
to the contractor, sponsor, applicant, or owner, take such action as may be necessary to cause the suspension of any
further payment, advance, or guarantee of funds until such violations have ceased.

3. Payrolls and basic records.

i Payrolls and basic records relating thereto shall be maintained by the contractor during the course of the
work and preserved for a period of three years thereafter for all laborers and mechanics working at the
site of the work (or under the United States Housing Act of 1937, or under the Housing Act of 1949, in
the construction or development of the project). Such records shall contain the name, address, and social
security number of each such worker, his or her correct classification, hourly rates of wages paid
(including rates of contributions or costs anticipated for bona fide fringe benefits or cash equivalents
thereof of the types described in section | (b) (2) (B) of the Davis-Bacon Act), daily and weekly number of
hours worked, deductions made and actual wages paid. Whenever the Secretary of Labor has found
under 29 CFR 5.5(a)(l)(iv) that the wages of any laborer or mechanic include the amount of any costs
reasonably anticipated in providing benefits under a plan or program described in section I(b)(2)(B) of
the Davis-Bacon Act, the contractor shall maintain records which show that the commitment to provide
such benefits is enforceable, that the plan or program is financially responsible, and that the plan or
program has been communicated in writing to the laborers or mechanics affected, and records which
show the costs anticipated or the actual cost incurred in providing such benefits. Contractors employing
apprentices or trainees under approved programs shall of trainee programs, the registration of the
apprentices and trainees, and the ratios and wage rates prescribed in the applicable programs.

ii. (A) The contractor shall submit weekly for each week in which any contract work is performed a copy of
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all payrolls to the federal agency if the agency is a party to the contract, but if the agency is not such a
party, the contractor will submit the payrolls to the applicant, sponsor, or owner, as the case may be, for
transmission to the federal agency. The payrolls submitted shall set out accurately and completely all of
the information required to be maintained under 29 CFR 5.5(a)(3)(i), except that full social security
numbers and home addresses shall not be included on weekly transmittals. Instead the payrolls shall
only need to include an individually identifying number for each employee (e.g., the last four digits of the
employee's social security number). The required weekly payroll information may be submitted in any
form desired. Optional Form WH-347 is available for this purpose from the Wage and Hour Division Web
site at http://www.dol.gov/esa/whd(forms/wh347instr.htm or its successor site. The prime contractor is
responsible for the submission of copies of payrolls by all subcontractors. Contractors and subcontractors
shall maintain the full social security number and current address of each covered worker, and shall
provide them upon request to the federal agency if the agency is a party to the contract, but if the agency
is not such a party, the contractor will submit them to the applicant, sponsor, or owner, as the case may
be, for transmission to the federal agency, the contractor, or the Wage and Hour Division of the
Department of Labor for purposes of an investigation or audit of compliance with prevailing wage
requirements. It is not a violation of this section for a prime contractor to require a subcontractor to
provide addresses and social security numbers to the prime contractor for its own records, without
weekly submission to the sponsoring government agency (or the applicant, sponsor, or owner).

(B) Each payroll submitted shall be accompanied by a "Statement of Compliance," signed by the
contractor or subcontractor or his or her agent who pays or supervises the payment of the persons
employed under the contract and shall certify the following:

1) That the payroll for the payroll period contains the information required to be provided under
§5.5 (a) (3) (ii) of Regulations, 29 CFR part 5, the appropriate information is being maintained
under §5.5 (a) (3) (i) of Regulations, 29 CFR part 5, and that such information is correct and
complete;

2) That each laborer or mechanic (including each helper, apprentice, and trainee) employed on
the contract during the payroll period has been paid the full weekly wages earned, without
rebate, either directly or indirectly, and that no deductions have been made either directly or
indirectly from the full wages earned, other than permissible deductions as set forth in
Regulations, 29 CFR part 3;

3) Thateach laborer or mechanic has been paid not less than the applicable wage rates and fringe
benefits or cash equivalents for the classification of work performed, as specified in the
applicable wage determination incorporated into the contract.

(C) The weekly submission of a properly executed certification set forth on the reverse side of Optional
Form WH-347 shall satisfy the requirement for submission of the “Statement of Compliance" required by
paragraph (a)(3)(ii)(B) of this section.

(D) The falsification of any of the above certifications may subject the contractor or subcontractor to
civil or criminal prosecution under section 1001 of title 18 and section 231 of title 31 of the United
States Code.

i The contractor or subcontractor shall make the records required under paragraph (a)(3)(i)
of this section available for inspection, copying, or transcription by authorized
representatives of the federal agency or the Department of Labor, and shall permit such
representatives to interview employees during working hours on the job. If the contractor
or subcontractor fails to submit the required records or to make them available, the Federal
agency may, after written notice to the contractor, sponsor, applicant, or owner, take such
action as may be necessary to cause the suspension of any further payment, advance, or
guarantee of funds. Furthermore, failure to submit the required records upon request or to
make such records available may be grounds for debarment action pursuant to 29 CFR 5.12.

4. Apprentices and trainees.
i Apprentices. Apprentices will be permitted to work at less than the predetermined rate for the work they
performed when they are employed pursuant to and individually registered in a bona fide apprenticeship

(RFP 22-039/MR) Inmate Health Care Services for Jefferson County Correctional Facility Page 21 of 64



5.

318
program registered with the U.S. Department of Labor, Employment and Training Administration, Office of
Apprenticeship Training, Employer and Labor Services, or with a State Apprenticeship Agency recognized by
the Office, or if a person is employed in his or her first 90 days of probationary employment as an apprentice
in such an apprenticeship program, who is not individually registered in the program, but who has been
certified by the Office of Apprenticeship Training, Employer and Labor Services or a State Apprenticeship
Agency (where appropriate) to be eligible for probationary employment as an apprentice. The allowable
ratio of apprentices to journeymen on the job site in any craft classification shall not be greater than the ratio
permitted to the contractor as to the entire work force under the registered program. Any worker listed on
a payroll at an apprentice wage rate, who is not registered or otherwise employed as stated above, shall be
paid not less than the applicable wage rate on the wage determination for the classification of work actually
performed. In addition, any apprentice performing work on the job site in excess of the ratio permitted under
the registered program shall be paid not less than the applicable wage rate on the wage determination for
the work actually performed. Where a contractor is performing construction on a project in a locality other
than that in which its program is registered, the ratios and wage rates (expressed in percentages of the
journeyman's hourly rate) specified in the contractor's or subcontractors registered program shall be
observed. Every apprentice must be paid at not less than the rate specified in the registered program for the
apprentice's level of progress, expressed as a percentage of the journeymen hourly rate specified in the
applicable wage determination. Apprentices shall be paid fringe benefits in accordance with the provisions
of the apprenticeship program. If the apprenticeship program does not specify fringe benefits, apprentices
must be paid the full amount of fringe benefits listed on the wage determination for the applicable
classification. If the Administrator determines that a different practice prevails for the applicable apprentice
classification, fringes shall be paid in accordance with that determination. In the event the Office of
Apprenticeship Training, Employer and Labor Services, or a State Apprenticeship Agency recognized by the
Office, withdraws approval of an apprenticeship program, the contractor will no longer be permitted to utilize
apprentices at less than the applicable predetermined rate for the work performed until an acceptable
program is approved.

Trainees. Except as provided in 29 CFR 5.16, trainees will not be permitted to work at less than the
predetermined rate for the work performed unless they are employed pursuant to and individually registered
in a program which has received prior approval, evidenced by formal certification by the U.S. Department of
Labor, Employment and Training Administration. The ratio of trainees to journeymen on the job site shall not
be greater than permitted under the plan approved by the Employment and Training Administration. Every
trainee must be paid at not less than the rate specified in the approved program for the trainee's level of
progress, expressed as a percentage of the journeyman hourly rate specified in the applicable wage
determination. Trainees shall be paid fringe benefits in accordance with the provisions of the trainee
program. If the trainee program does not mention fringe benefits, trainees shall be paid the full amount of
fringe benefits listed on the wage determination unless the Administrator of the Wage and Hour Division
determines that there is an apprenticeship program associated with the corresponding journeyman wage
rate on the wage determination which provides for less than full fringe benefits for apprentices. Any
employee listed on the payroll at a trainee rate who is not registered and participating in a training plan
approved by the Employment and Training Administration shall be paid not less than the applicable wage
rate on the wage determination for the classification of work actually performed. In addition, any trainee
performing work on the job site in excess of the ratio permitted under the registered program shall be paid
not less than the applicable wage rate on the wage determination for the work actually performed. In the
event the Employment and Training Administration withdraws approval of a training program, the contractor
will no longer be permitted to utilize trainees at less than the applicable predetermined rate for the work
performed until an acceptable program is approved.

Equal employment opportunity. The utilization of apprentices, trainees and journeymen under this part shall
be in conformity with the equal employment opportunity requirements of Executive Order 11246, as
amended, and 29 CFR part 30.

Compliance with Copeland Act requirements.

The contractor shall comply with the requirements of 29 CFR part 3, which are incorporated by reference in this
contract.
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6. Subcontracts.

The contractor or subcontractor shall insert in any subcontracts the clauses contained in 29 CFR 5.5(a) () through (10)
and such other clauses as FEMA may by appropriate instructions require, and also a clause requiring the
subcontractors to include these clauses in any lower tier subcontracts. The prime contractor shall be responsible for
the compliance by any subcontractor or lower tier subcontractor with all the contract clauses in 29 CFR 5.5.

7. Contract termination: debarment.

A breach of the contract clauses in 29 CFR 5.5 may be grounds for termination of the contract, and for debarment as
a contractor and a subcontractor as provided in 29 CFR 5.12.

8. Compliance with Davis-Bacon and Related Act requirements.

All rulings and interpretations of the Davis-Bacon and Related Acts contained in 29 CFR parts 1, 3, and 5 are herein
incorporated by reference in this contract.

9. Breach.

A breach of the contract clauses above may be grounds for termination of the contract, and for debarment as a
contractor and subcontractor as provided in 29 C.F.R. § 5.12.

10. Disputes concerning labor standards.

Disputes arising out of the labor standards provisions of this contract shall not be subject to the general disputes
clause of this contract. Such disputes shall be resolved in accordance with the procedures of the Department of Labor
set forth in 29 CFR parts 5, 6, and 7. Disputes within the meaning of this clause include disputes between the
contractor (or any of its subcontractors) and the contracting agency, the U.S. Department of Labor, or the employees
or their representatives.

11. Certification of eligibility.

1) By entering into this contract, the contractor certifies that neither it (nor he or she) nor any person or
firm who has an interest in the contractor's firm is a person or firm ineligible to be awarded
Government contracts by virtue of section 3(a) of the Davis Bacon Act or 29 CFR 5.12(a)(l).

2) No part of this contract shall be subcontracted to any person or firm ineligible for award of a
Government contract by virtue of section 3(a) of the Davis-Bacon Act or 29 CFR 5.12(a)(l).

3) The penalty for making false statements is prescribed in the U.S. Criminal Code, 18 U.S.C. 1001.

CONTRACT WORK HOURS AND SAFETY STANDARDS ACT
(For all awarded contracts related to "mechanics and laborers" with a value greater than $100,000.00)

1) Overtime requirements. No contractor or subcontractor contracting for any part of the contract work which
may require or involve the employment of laborers or mechanics shall require or permit any such laborer or
mechanic in any workweek in which he or she is employed on such work to work in excess of forty hours in
such workweek unless such laborer or mechanic receives compensation at a rate not less than one and one-
half times the basic rate of pay for all hours worked in excess of forty hours in such workweek.

2) Violation; liability for unpaid wages; liquidated damages. In the event of any violation of the clause set forth
in paragraph (b)(1) of this section the contractor and any subcontractor responsible therefor shall be liable for
the unpaid wages. In addition, such contractor and subcontractor shall be liable to the United States (in the
case of work done under contract for the District of Columbia or a territory, to such District or to such
territory), for liquidated damages. Such liquidated damages shall be computed with respect to each individual
laborer or mechanic, including watchmen and guards, employed in violation of the clause set forth in
paragraph (b)(1) of this section, in the sum of $27 for each calendar day on which such individual was required
or permitted to work in excess of the standard workweek of forty hours without payment of the overtime
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wages required by the clause set forth in paragraph (b)(1) of this section.

3) Withholding for unpaid wages and liquidated damages. The (write in the name of the Federal agency or the
loan or grant recipient) shall upon its own action or upon written request of an authorized representative of
the Department of Labor withhold or cause to be withheld, from any moneys payable on account of work
performed by the contractor or subcontractor under any such contract or any other Federal contract with the
same prime contractor, or any other federally-assisted contract subject to the Contract Work Hours and Safety
Standards Act, which is held by the same prime contractor, such sums as may be determined to be necessary
to satisfy any liabilities of such contractor or subcontractor for unpaid wages and liquidated damages as
provided in the clause set forth in paragraph (b)(2) of this section.

4) Subcontracts. The contractor or subcontractor shall insert in any subcontracts the clauses set forth in
paragraph (b)(1) through (4) of this section and also a clause requiring the subcontractors to include these
clauses in any lower tier subcontracts. The prime contractor shall be responsible for compliance by any
subcontractor or lower tier subcontractor with the clauses set forth in paragraphs (b)(1) through (4) of this
section.

RIGHTS TO INVENTIONS MADE UNDER A CONTRACT OR AGREEMENT

(This requirement does not apply to the Public Assistance, Hazard Mitigation Grant Program, Fire Management
Assistance Grant Program, Crisis Counseling Assistance and Training Grant Program, Disaster Case Management Grant
Program, and Federal Assistance to Individuals and Households - Other Needs Assistance Grant Program, as FEMA
awards under these programs do not meet the definition of "funding agreement." If FEMA federal award meets
definition of "funding agreement" under 37 CFR §401.2(a), for all awarded contracts related to experimental,
developmental, or research work type contracts)

(a) Definitions

(1) Invention means any invention or discovery which is or may be patentable or otherwise protectable
under Title 35 of the United States Code, or any novel variety of et seq.).

(2) Subject invention means any invention of the contractor conceived or first actually reduced to practice
in the performance of work under this contract, provided that in the case of a variety of plant, the date
of determination (as defined in section 41(d) of the Plant Variety Protection Act, 7

U.S.C. 240l (d)) must also occur during the period of contract performance.

(3) Practical Application means to manufacture in the case of a composition or product, to practice in the
case of a process or method, or to operate in the case of a machine or system; and, in each case, under
such conditions as to establish that the invention is being utilized and that its benefits are, to the extent
permitted by law or government regulations, available to the public on reasonable terms.

(4) Made when used in relation to any invention means the conception or first actual reduction to
practice of such invention.

(5) Small Business Firm means a small business concern as defined at section 2 of Pub. L. 85-536 (15 U.S.C.
632) and implementing regulations of the Administrator of the Small Business Administration. For the
purpose of this clause, the size standards for small business concerns involved in government
procurement and subcontracting at 13 CFR 121.3-8 and 13 CFR 121.3- 12, respectively, will be used.

(6) Nonprofit Organization means a university or other institution of higher education or an
organization of the type described in section 501 (c) {3) of the Internal Revenue Code of 1954 (26 U.S.C.
501(c) and exempt from taxation under section 501(a) of the Internal Revenue Code (25 U.S.C. 501(a))
or any nonprofit scientific or educational organization qualified under a state nonprofit organization
statute.

(b) Allocation of Principal Rights

The Contractor may retain the entire right, title, and interest throughout the world to each subject invention
subject to the provisions of this clause and 35 U.S.C. 203. With respect to any subject invention in which the
Contractor retains title, the Federal government shall have a nonexclusive, non-transferable, irrevocable,
paid-up license to practice or have practiced for or on behalf of the United States the subject invention
throughout the world.
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(c) Invention Disclosure, Election of Title and Filing of Patent Application by Contractor

(1) The contractor will disclose each subject invention to the Federal Agency within two months after the
inventor discloses it in writing to contractor personnel responsible for patent matters. The disclosure
to the agency shall be in the form of a written report and shall identify the contract under which the
invention was made and the inventor(s). It shall be sufficiently complete in technical detail to convey
a clear understanding to the extent known at the time of the disclosure, of the nature, purpose,
operation, and the physical, chemical, biological or electrical characteristics of the invention. The
disclosure shall also identify any publication, on sale or public use of the invention and whether a
manuscript describing the invention has been submitted for publication and, if so, whether it has been
accepted for publication at the time of disclosure. In addition, after disclosure to the agency, the
Contractor will promptly notify the agency of the acceptance of any manuscript describing the
invention for publication or of any on sale or public use planned by the contractor.

(2) The Contractor will elect in writing whether or not to retain title to any such invention by notifying the
Federal agency within two years of disclosure to the Federal agency. However, in any case where
publication, on sale or public use has initiated the one-year statutory period wherein valid patent
protection can still be obtained in the United States, the period for election of title may be shortened
by the agency to a date that is no more than 60 days prior to the end of the statutory period.

(3) The contractor will file its initial patent application on a subject invention to which it elects to retain
title within one year after election of title or, if earlier, prior to the end of any statutory period wherein
valid patent protection can be obtained in the United States after a publication, on sale, or public use.
The contractor will file patent applications in additional countries or international patent offices
within either ten months of the corresponding initial patent application or six months from the date
permission is granted by the Commissioner of Patents and Trademarks to file foreign patent
applications where such filing has been prohibited by a Secrecy Order.

(4) Requests for extension of the time for disclosure, election, and filing under subparagraphs (1), (2), and
(3) may, at the discretion of the agency, be granted.

(d) Conditions When the Government May Obtain Title
The contractor will convey to the Federal agency, upon written request, title to any subject invention-

(1) If the contractor fails to disclose or elect title to the subject invention within the times specified in (c),
above, or elects not to retain title; provided that the agency may only request title within 60 days after
learning of the failure of the contractor to disclose or elect within the specified times.

(2) Inthose countries in which the contractor fails to file patent applications within the times specified in
(c) above; provided, however, that if the contractor has filed a patent application in a country after the
times specified in (c) above, but prior to its receipt of the written request of the Federal agency, the
contractor shall continue to retain title in that country.

(3) Inany country in which the contractor decides not to continue the prosecution of any application for,
to pay the maintenance fees on, or defend in reexamination or opposition proceeding on, a patent on
a subject invention.

(e) Minimum Rights to Contractor and Protection of the Contractor Right to File

(1) The contractor will retain a nonexclusive royalty-free license throughout the world in each subject
invention to which the Government obtains title, except if the contractor fails to disclose the invention
within the times specified in (c), above. The contractor's license extends to its domestic subsidiary and
affiliates, if any, within the corporate structure of which the contractor is a party and includes the right
to grant sublicenses of the same scope to the extent the contractor was legally obligated to do so at
the time the contract was awarded. The license is transferable only with the approval of the Federal to
which the invention pertains.

(2) The contractor's domestic license may be revoked or modified by the funding Federal agency to the
extent necessary to achieve expeditious practical application of the subject invention pursuant to an
application for an exclusive license submitted in accordance with applicable provisions at 37 CFR part
404 and agency licensing regulations (if any). This license will not be revoked in that field of use or the
geographical areas in which the contractor has achieved practical application and continues to make
the benefits of the invention reasonably accessible to the public. The license in any foreign country may
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be revoked or modified at the discretion of the funding Federal agency to the extent the contractor, its

licensees, or the domestic subsidiaries or affiliates have failed to achieve practical application in that
foreign country.

(3) Before revocation or modification of the license, the funding Federal agency will furnish the contractor
a written notice of its intention to revoke or modify the license, and the contractor will be allowed
thirty days (or such other time as may be authorized by the funding Federal agency for good cause
shown by the contractor) after the notice to show cause why the license should not be revoked or
modified. The contractor has the right to appeal, in accordance with applicable regulations in 37 CFR
part 404 and agency regulations (if any) concerning the licensing of Government-owned inventions,
any decision concerning the revocation or modification of the license.

(f) Contractor Action to Protect the Government's Interest
(1) The contractor agrees to execute or to have executed and promptly deliver to the Federal agency
all instruments necessary to

(i) establish or confirm the rights the Government has throughout the world in those subject
inventions to which the contractor elects to retain title, and

(il) convey title to the Federal agency when requested under paragraph (d) above and to enable the
government to obtain patent protection throughout the world in that subject invention.

(2) The contractor agrees to require, by written agreement, its employees, other than clerical and
nontechnical employees, to disclose promptly in writing to personnel identified as responsible for the
administration of patent matters and in a format suggested by the contractor each subject invention
made under contract in order that the contractor can comply with the disclosure provisions of
paragraph ( c ), above, and to execute all papers necessary to file patent applications on subject
inventions and to establish the government's rights in the subject inventions. This disclosure format
should require, as a minimum, the information required by (c) (I), above. The contractor shall instruct
such employees through employee agreements or other suitable educational programs on the
importance of reporting inventions in sufficient time to permit the filing of patent applications prior
to U.S. or foreign statutory bars.

(3) The contractor will notify the Federal agency of any decisions not to continue the prosecution of a
patent application, pay maintenance fees, or defend in a reexamination or opposition proceeding on
a patent, in any country, not less than thirty days before the expiration of the response period
required by the relevant patent office.

(4) The contractor agrees to include, within the specification of any United States patent applications and
any patent issuing thereon covering a subject invention, the following statement, "This invention was
made with government support under (identify the contract) awarded by (identify the Federal agency).
The government has certain rights in the invention."

(g) Subcontracts

(1) The contractor will include this clause, suitably modified to identify the parties, in all subcontracts,
regardless of tier, for experimental, developmental or research work. The subcontractor will retain all
rights provided for the contractor in this clause, and the contractor will not, as part of the consideration
for awarding the subcontract, obtain rights in the subcontractor's subject inventions.

(2) Inthe case of subcontracts, at any tier, when the prime award with the Federal agency was a contract
(but not a grant or cooperative agreement), the agency, subcontractor, and the contractor agree that
the mutual obligations of the parties created by this clause constitute a contract between the
subcontractor and the Federal agency with respect to the matters covered by the clause; provided,
however, that nothing in this paragraph is intended to confer any jurisdiction under the Contract
Disputes Act in connection with proceedings under paragraph (i) of this clause.

(h) Reporting on Utilization of Subject Inventions

The Contractor agrees to submit on request periodic reports no more frequently than annually on the utilization
of a subject invention or on efforts at obtaining such utilization that are being made by the contractor or its
licensees or assignees. Such reports shall include information regarding the status of development, date of first
commercial sale or use, gross royalties received by the contractor, and such other data and information as the
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agency may reasonably specify. The contractor also agrees to provide additional reports as may be requested by
the agency in connection with any march-in proceeding undertaken by the agency in accordance with paragraph
(i) of this clause. As required by 35 U.S.C. 202(c) (5), the agency agrees it will not disclose such information to
persons outside the government without permission of the contractor.

—_
Py

Preference for United States Industry
Notwithstanding any other provision of this clause, the contractor agrees that neither it nor any assignee will
grant to any person the exclusive right to use or sell any subject inventions in the United States unless such person
agrees that any products embodying the subject invention or produced through the use of the subject invention
will be manufactured substantially in the United States. However, in individual cases, the requirement for such
an agreement may be waived by the Federal agency upon a showing by the contractor or its assignee that
reasonable but unsuccessful efforts have been made to grant licenses on similar terms to potential licensees that
would be likely to manufacture substantially in the United States or that under the circumstances domestic
manufacture is not commercially feasible.
(j) March-in Rights
The contractor agrees that with respect to any subject invention in which it has acquired title, the Federal agency
has the right in accordance with the procedures in 37 CFR 401.6 and any supplemental regulations of the agency
to require the contractor, an assignee or exclusive licensee of a subject invention to grant a nonexclusive, partially
exclusive, or exclusive license in any field of use to a responsible applicant or applicants, upon terms that are
reasonable under the circumstances, and if the contractor, assignee, or exclusive licensee refuses such a request
the Federal agency has the right to grant such a license itself if the Federal agency determines that:

(1) Such action is necessary because the contractor or assignee has not taken or is not expected to take
within a reasonable time, effective steps to achieve practical application of the subject invention in
such field of use.

(2) Such action is necessary to alleviate health or safety needs which are not reasonably satisfied by the
contractor, assignee or their licensees;

(3) Such action is necessary to meet requirements for public use specified by Federal regulations and such
requirements are not reasonably satisfied by the contractor, assignee or licensees; or

(4) Such action is necessary because the agreement required by paragraph (i) of this clause has not been
obtained or waived or because a licensee of the exclusive right to use or sell any subject invention in
the United States is in breach of such agreement.

(k)Special Provisions for Contracts with Nonprofit Organizations

If the contractor is a nonprofit organization, it agrees that:

(1) Rights to a subject invention in the United States may not be assigned without the approval of
the Federal agency, except where such assignment is made to an organization which has as
one of its primary functions the management of inventions, provided that such assignee will
be subject to the same provisions as the contractor;

(2) The contractor will share royalties collected on a subject invention with the inventor, including Federal

employee co-inventors (when the agency deems it appropriate) when the subject invention is assigned

in accordance with 35 U.S.C. 202(e) and 37 CFR 401.10;

(3) The balance of any royalties or income earned by the contractor with respect to subject inventions,
after payment of expenses (including payments to inventors) incidental to the administration of
subject inventions, will be utilized for the support of scientific research or education; and

(4) 1t will make efforts that are reasonable under the circumstances to attract licensees of subject
invention that are small business firms and that it will give a preference to a small business firm
when licensing a subject invention if the contractor determines that the small business firm has a
plan or proposal for marketing the invention which, if executed, is equally as likely to bring the
invention to practical application as any plans or proposals from applicants that are not small
business firms; provided, that the contractor is also satisfied that the small business firm has the
capability and resources to carry out its plan or proposal. The decision whether to give a preference
in any specific case will be at the discretion of the contractor. However, the contractor agrees that
the Secretary applicants, and the contractor will negotiate changes to its licensing policies,
procedures, or practices with the Secretary when the Secretary's review discloses that the contractor
could take reasonable steps to implement more effectively the requirements of this paragraph (k)(4).

(I) Communication
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Any communications to be given hereunder by either party to the other shall be deemed to be duly given if set
forth in writing and personally delivered or sent by mail, registered or certified, postage prepaid with return
receipt requested, as follows:

Written notices hereunder delivered personally shall be deemed communicated as of actual receipt; mailed
notices shall be deemed communicated five (5) days after deposit in the mail, post prepaid, certified, in
accordance with this Paragraph.

CLEAN AIR ACT
(For all awarded contracts with a value greater than $150,000.00)

(m)The contractor agrees to comply with all applicable standards, orders or regulations issued pursuant to the
Clean Air Act, as amended, 42 U.S.C. § 7401 et seq.

(n) The contractor agrees to report each violation to the (name of applicant entering into the contract) and
understands and agrees that the (name of the applicant entering into the contract) will, in turn, report each
violation as required to assure notification to the Federal Emergency Management Agency, and the
appropriate Environmental Protection Agency Regional Office.

(o) The contractor agrees to include these requirements in each subcontract exceeding $150,000 financed in
whole or in part with Federal assistance provided by FEMA.

FEDERAL WATER POLLUTION CONTROL ACT
(For all awarded contracts with a value greater than $150,000.00)

(1) The contractor agrees to comply with all applicable standards, orders, or regulations issued pursuant to the
Federal Water Pollution Control Act, as amended, 33 U.S.C. 1251 et seq.

(2) The contractor agrees to report each violation to the (name of the applicant entering into the contract) and
understands and agrees that the (name of the applicant entering into the contract) will, in turn, report each
violation as required to assure notification to the Federal Emergency Management Agency, and the
appropriate Environmental Protection Agency Regional Office.

(3) The contractor agrees to include these requirements in each subcontract exceeding $150,000 financed in
whole or in part with Federal assistance provided by FEMA.

DEBARMENT AND SUSPENSION Contractor must complete enclosed certification

(1) This contract is a covered transaction for purposes of 2 C.F.R. pt. 180 and 2 C.F.R. pt. 3000. As such,
the contractor is required to verify that none of the contractor’s principals (defined at 2 C.F.R. §
180.995) or its affiliates (defined at 2 C.F.R. § 180.905) are excluded (defined at 2 C.F.R. § 180.940)
or disqualified (defined at 2 C.F.R. § 180.935).

(2) The contractor must comply with 2 C.F.R. pt. 180, subpart C and 2 C.F.R. pt. 3000, subpart C, and must
include a requirement to comply with these regulations in any lower tier covered transaction it enters
into.

(3) This certification is a material representation of fact relied upon by Client. If it is later determined that
the contractor did not comply with 2 C.F.R. pt. 180, subpart C and 2 C.F.R. pt. 3000, subpart C, in
addition to remedies available to (insert name of recipient/subrecipient/applicant), the Federal
Government may pursue available remedies, including but not limited to suspension and/or
debarment.

(4) The bidder or proposer agrees to comply with the requirements of 2 C.F.R. pt. 180, subpart C and 2
C.F.R. pt. 3000, subpart C while this offer is valid and throughout the period of any contract that may
arise from this offer. The bidder or proposer further agrees to include a provision requiring such
compliance in its lower tier covered transactions.
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BYRD ANTI-LOBBYING AMENDMENT

(For all awarded contracts with a value greater than $100,000.00.) Contractor must complete enclosed certification

Byrd Anti-Lobbying Amendment, 31 U.S.C. § 1352 (as amended) Contractors who apply or bid for an award of
$100,000 or more shall file the required certification. Each tier certifies to the tier above that it will not and has not
used Federal appropriated funds to pay any person or organization for influencing or attempting to influence an
officer or employee of any agency, a Member of Congress, officer or employee of Congress, or an employee of a
Member of Congress in connection with obtaining any Federal contract, grant, or any other award covered by 31
U.S.C. § 1352. Each tier shall also disclose any lobbying with non-Federal funds that takes place in connection with
obtaining any Federal award. Such disclosures are forwarded from tier to tier up to the recipient who in turn will

forward the certification(s) to the awarding agency.

The Contractor certifies, to the best of his or her knowledge and belief that:

(1)

(3)

No Federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any federal contract, the making of any federal grant, the making of
any federal loan, the entering into of any cooperative agreement, and the extension, continuation,
renewal, amendment, or modification of any federal contract, grant, loan, or cooperative agreement.

If any funds other than federally appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a member of Congress,
an officer or employee of Congress, or an employee of a member of Congress in connection with this
federal contract, grant, loan, or cooperative agreement, the contractor shall complete and submit
Standard Form-LLL, "Disclosure Form to Report Lobbying," in accordance with its instructions.

Contractor will include language of this certification in all subcontract awards at any tier and require
that all recipients of subcontract awards in excess of $150,000.00 shall certify and disclose accordingly.

PROCUREMENT OF RECOVERED MATERIALS

(The requirements of Section 6002 include procuring only items designated in guidelines of the EPA at 40

C.F.R. Part 247 that contain the highest percentage of recovered materials practicable, consistent with
maintaining a satisfactory level of competition, where the purchase price of the item exceeds $10,000 or the
value of the quantity acquired by the preceding fiscal year exceeded $10,000; procuring solid waste management
services in a manner that maximizes energy and resource recovery; and establishing an affirmative procurement
program for procurement of recovered materials identified in the EPA guidelines.)

(1) In the performance of this contract, the Contractor shall make maximum use of products containing

recovered materials that are EPA designated items unless the product cannot be acquired:

a) Competitively within a timeframe providing for compliance with the contract performance
schedule;

b) Meeting contract performance requirements; or

c) Atareasonable price.

(2) Information about this requirement is available at EPA's Comprehensive Procurement Guidelines

website, http://www.epa.gov/cpg/.
The list of EPA-designate items is available at http://www.epa.gov/cpg/products.htm.

(3) The Contractor also agrees to comply with all other applicable requirements of Section 6002 of the

“Solid Waste Disposal Act.”

ACCESS TO RECORDS

The following access to records requirements apply to this contract:
(1) The Contractor agrees to provide the Client, the FEMA Administrator, the Comptroller General of the
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audits, examinations, excerpts, and transcriptions.
(2) The Contractor agrees to permit any of the foregoing parties to reproduce by any means whatsoever
or to copy excerpts and transcriptions as reasonably needed.

(3) The Contractor agrees to provide the FEMA Administrator or his authorized representatives access to
construction or other work sites pertaining to the work being completed under the contract.

(4) In compliance with the Disaster Recovery Act of 2018, the Client and the Contractor acknowledge and
agree that no language in this contract is intended to prohibit audits or internal reviews by the FEMA
Administrator or the Comptroller General of the United States.

CHANGES

To be eligible for FEMA assistance under the non-Federal entity’s FEMA grant or cooperative agreement, the cost of
the change, modification, change order, or constructive change must be allowable, allocable, within the scope of its
grant or cooperative agreement, and reasonable for the completion of project scope.

FEMA recommends, therefore, that a non-Federal entity include a changes clause in its contract that describes how,
if at all, changes can be made by either party to alter the method, price, or schedule of the work without breaching
the contract. The language of the clause may differ depending on the nature of the contract and the end-item
procured.

DHS SEAL, LOGO, AND FLAGS

The contractor shall not use the DHS seal(s), logos, crests, or reproductions of flags or likenesses of DHS agency officials
without specific FEMA pre-approval.

COMPLIANCE WITH FEDERAL LAW, REGULATIONS, AND EXECUTIVE ORDERS

This is an acknowledgement that FEMA financial assistance will be used to fund all or a portion of the contract. The
contractor will comply with all applicable Federal law, regulations, executive orders, FEMA policies, procedures, and
directives.

NO OBLIGATION BY FEDERAL GOVERNMENT

The Federal Government is not a party to this contract and is not subject to any obligations or liabilities to the non-
Federal entity, contractor, or any other party pertaining to any matter resulting from the contract.

PROGRAM FRAUD AND FALSE OR FRAUDULENT STATEMENTS OR RELATED ACTS

The Contractor acknowledges that 31 U.S.C. Chap. 38 (Administrative Remedies for False Claims and Statements)
applies to the Contractor’s actions pertaining to this contract.

PROHIBITION ON CONTRACTING FOR COVERED TELECOMMUNICATIONS EQUIPMENT OR SERVICES

2 C.F.R. § 200.216, as implemented by FEMA Policy 405-143-1, prohibits the Contractor from using equipment,
services, or systems that uses covered telecommunications equipment or services as a substantial or essential
component of any system, or as critical technology as part of any system.

DOMESTIC PREFERENCES FOR PROCUREMENTS

As appropriate and to the extent consistent with law, the Contractor agrees, to the greatest extent practicable, prefer
the purchase, acquisition, or use of goods, products, or materials produced in the United States (including but not
limited to iron, aluminum, steel, cement, and other manufactured products).

AFFIRMATIVE SOCIOECONOMIC STEPS

If subcontracts are to be let, the prime contractor is required to take all necessary steps identified in 2 C.F.R. §
200.321(b)(1)-(5) to ensure that small and minority businesses, women’s business enterprises, and labor surplus area
firms are used when possible.

COPYRIGHT AND DATA RIGHTS
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“License and Delivery of Works Subject to Copyright and Data Rights”

The Contractor grants to the Client a paid-up, royalty-free, nonexclusive, irrevocable, worldwide license in data first
produced in the performance of this contract to reproduce, publish, or otherwise use, including prepare derivative
works, distribute copies to the public, and perform publicly and display publicly such data. For data required by the
contract but not first produced in the performance of this contract, the Contractor will identify such data and grant
to the Client or acquires on its behalf a license of the same scope as for data first produced in the performance of this
contract. Data, as used herein, shall include any work subject to copyright under 17 U.S.C. § 102, for example, any
written reports or literary works, software and/or source code, music, choreography, pictures or images, graphics,
sculptures, videos, motion pictures or other audiovisual works, sound and/or video recordings, and architectural
works. Upon or before the completion of this contract, the Contractor will deliver to the Client data first produced in
the performance of this contract and data required by the contract but not first produced in the performance of this
contract in formats acceptable by the Client.”
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BYRD ANTI-LOBBYING CERTIFICATION

Certification for Contracts, Grants, Loans, and Cooperative Agreements-The undersigned certifies, to the best of his
or her knowledge and belief, that:

1) No Federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, to any
person for influencing or attempting to influence an officer or employee of an agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with the awarding
of any Federal contract, the making of any Federal grant, the making of any Federal loan, the entering into
of any cooperative agreement, and the extension, continuation, renewal, amendment, or modification of any
Federal contract, grant, loan, or cooperative agreement.

2) Ifanyfunds other than Federal appropriated funds have been paid or will be paid to any person for influencing
or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or
employee of Congress, or an employee of a Member of Congress in connection with this Federal contract,
grant, loan, or cooperative agreement, the undersigned shall complete and submit Standard Form-LLL,
“Disclosure Form to Report Lobbying,” in accordance with its instructions.

3) The undersigned shall require that the language of this certification be included in the award documents for
all subawards at all tiers (including subcontracts, subgrants, and contracts under grants, loans, and
cooperative agreements) and that all subrecipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction was made
or entered into. Submission of this certification is a prerequisite for making or entering into this transaction imposed
by section 1352, title 31, U.S. Code. Any person who fails to file the required certification shall be subject to a civil
penalty of not less than $10,000 and not more than $100,000 for each such failure.

The Contractor certifies or affirms the truthfulness and
accuracy of each statement of its certification and disclosure, if any. In addition, the Contractor understands and
agrees that the provisions of 31 U.S.C. Chap. 38, Administrative Remedies for False Claims and Statements, apply to
this certification and disclosure, if any.

Signature of Contractor's Authorized Official

Name and Title of Contractor's Authorized Official

Date

REQUIRED FORM

Proposer:
Please complete this form and

include with proposal submission.
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DEBARMENT/SUSPENSION CERTIFICATION

Non-Federal entities and contractors are subject to the debarment and suspension regulations implementing
Executive Order 12549, Debarment and Suspension (1986) and Executive Order 12689, Debarment and Suspension
(1989) at 2 C.F.R. Part 180 and the Department of Homeland Security’s regulations at 2 C.F.R. Part 3000 (No
procurement Debarment and Suspension).

This requirement applies to all FEMA grant and cooperative agreement programs.

Federal Executive Order (E .0.) 12549 "Debarment" requires that all contractors receiving individual awards, using
federal funds, and all sub recipients certify that the organization and its principals are not debarred, suspended,
proposed for debarment, declared ineligible, or voluntarily excluded by any Federal department or agency from doing
business with the Federal Government. By signing this document, you certify that your organization and its principals
are not debarred. Failure to comply or attempts to edit this language may disqualify your bid/proposal. Information
on debarment is available at the following websites: www.sam.gov and https://acguisition.qov/far/index.html see
section 52.209-6.

The Contractor certifies or affirms by your signature that neither you nor
your principal is presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded
from participation in this transaction by any federal department or agency.

Signature of Contractor's Authorized Official

Name and Title of Contractor's Authorized Official

Date

REQUIRED FORM

Proposer:
Please complete this form and

include with proposal submission.
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CIVIL RIGHTS COMPLIANCE PROVISIONS

1.

EQUAL EMPLOYMENT OPPORTUNITY (Equal Opportunity Clause)

(For all awarded contracts that meet the definition of "federally assisted construction contract" provided in 41 CFR
Part 60-1.3)

During the performance of this contract, the contractor agrees as follows:

1)

2)

3)

4)

5)

6)

7)

The contractor will not discriminate against any employee or applicant for employment because of race, color,
religion, sex, sexual orientation, gender identity, or national origin. The contractor will take affirmative action to
ensure that applicants are employed, and that employees are treated during employment without regard to their
race, color, religion, sex, sexual orientation, gender identity, or national origin. Such action shall include, but not
be limited to the following:

Employment, upgrading, demotion, or transfer; recruitment or recruitment advertising; layoff or termination;
rates of pay or other forms of compensation; and selection for training, including apprenticeship. The contractor
agrees to post in conspicuous places, available to employees and applicants for employment, notices to be
provided setting forth the provisions of this nondiscrimination clause.

The contractor will, in all solicitations or advertisements for employees placed by or on behalf of the contractor,
state that all qualified applicants will receive consideration for employment without regard to race, color, religion,
sex, sexual orientation, gender identity, or national origin.

The contractor will not discharge or in any other manner discriminate against any employee or applicant for
employment because such employee or applicant has inquired about, discussed, or disclosed the compensation
of the employee or applicant or another employee or applicant. This provision shall not apply to instances in
which an employee who has access to the compensation information of other employees or applicants as a part
of such employee's essential job functions discloses the compensation of such other employees or applicants to
individuals who do not otherwise have access to such information, unless such disclosure is in response to a
formal complaint or charge, in furtherance of an investigation, proceeding, hearing, or action, including an
investigation conducted by the employer, or is consistent with the contractor's legal duty to furnish information.

The contractor will send to each labor union or representative of workers with which he has a collective
bargaining agreement or other contract or understanding, a notice to be provided advising the said labor union
or workers' representatives of the contractor's commitments under this section and shall post copies of the notice
in conspicuous places available to employees and applicants for employment.

The contractor will comply with all provisions of Executive Order 11246 of September 24, 1965, and of the rules,
regulations, and relevant orders of the Secretary of Labor.

The contractor will furnish all information and reports required by Executive Order 11246 of September 24, 1965,
and by rules, regulations, and orders of the Secretary of Labor, or pursuant thereto, and will permit access to his
books, records, and accounts by the administering agency and the Secretary of Labor for purposes of investigation
to ascertain compliance with such rules, regulations, and orders.

In the event of the contractor's noncompliance with the nondiscrimination clauses of this contract or with any of
the said rules, regulations, or order this contract may be canceled, terminated, or suspended in whole or in part
and the contractor may be declared ineligible for further Government contracts or federally assisted construction
contracts in accordance with procedures authorized in Executive Order 11246 of September 24, 1965, and such
other sanctions may be imposed and remedies invoked as provided in Executive Order 11246 of September 24,
1965, or by rule, regulation, or order of the Secretary of Labor, or as otherwise provided by law.
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CIVIL RIGHTS COMPLIANCE PROVISIONS (CONTINUED)

8) The contractor will include the portion of the sentence immediately preceding paragraph (1) and the provisions
of paragraphs (1) through (8) in every subcontract or purchase order unless exempted by rules, regulations, or
orders of the Secretary of Labor issued pursuant to section 204 of Executive Order 11246 of September 24, 1965,
so that such provisions will be binding upon each subcontractor or vendor. The contractor will take such action
with respect to any subcontract or purchase order as the administering agency may direct as a means of enforcing
such provisions, including sanctions for noncompliance:

Provided, however, that in the event a contractor becomes involved in, or is threatened with, litigation with a
subcontractor or vendor as a result of such direction by the administering agency, the contractor may request the
United States to enter into such litigation to protect the interests of the United States.

The applicant further agrees that it will be bound by the above equal opportunity clause with respect to its own
employment practices when it participates in federally assisted construction work: Provided, that if the applicant so
participating is a State or local government, the above equal opportunity clause is not applicable to any agency,
instrumentality or subdivision of such government which does not participate in work on or under the contract.

The applicant agrees that it will assist and cooperate actively with the administering agency and the Secretary of Labor
in obtaining the compliance of contractors and subcontractors with the equal opportunity clause and the rules,
regulations, and relevant orders of the Secretary of Labor, that it will furnish the administering agency and the
Secretary of Labor such information as they may require for the supervision of such compliance, and that it will
otherwise assist the administering agency in the discharge of the agency's primary responsibility for securing
compliance.

The applicant further agrees that it will refrain from entering into any contract or contract modification subject to
Executive Order 11246 of September 24, 1965, with a contractor debarred from, or who has not demonstrated
eligibility for, Government contracts and federally assisted construction contracts pursuant to the Executive Order
and will carry out such sanctions and penalties for violation of the equal opportunity clause as may be imposed upon
contractors and subcontractors by the administering agency or the Secretary of Labor pursuant to Part I, Subpart D
of the Executive Order. In addition, the applicant agrees that if it fails or refuses to comply with these undertakings,
the administering agency may take any or all of the following actions: Cancel, terminate, or suspend in whole or in
part this grant (contract, loan, insurance, guarantee); refrain from extending any further assistance to the applicant
under the program with respect to which the failure or refund occurred until satisfactory assurance of future
compliance has been received from such applicant; and refer the case to the Department of Justice for appropriate
legal proceedings.

Signature of Contractor's Authorized Official

Name and Title of Contractor's Authorized Official

Date

REQUIRED FORM

Proposer:
Please complete this form and

include with proposal submission.
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SECTION 3. PROPOSAL SUBMISSION INSTRUCTIONS AND SPECIAL REQUIREMENTS

The following requirements and instructions supersede General Requirements where applicable.
3.1. SUBMISSION OF PROPOSAL

Each Respondent shall ensure that required parts of the RFP response are completed with accuracy and submitted as per
the requirements within this specifications packet, including any addenda.

Respondent is responsible for submitting: One (1) original and five (5) response copies; with all copies to include a
completed copy of this specifications packet, in its entirety.

The County requests that response submissions NOT be bound by staples or glued spines.

Respondent shall monitor the Jefferson County Purchasing Department Website for any addenda, additional
instructions, or RFQ updates. https://www.co.jefferson.tx.us/Purchasing/

Failure to return all required documentation will result in a response being declared as non-responsive.

Reponses must be submitted in complete original form by mail or messenger to the following address:

Jefferson County Purchasing Department
1149 Pearl Street, 1% Floor
Beaumont, TX 77701

Respondent shall submit response in a tightly sealed opaque envelope or box, plainly marked “SEALED RFP
RESPONSE.” The outside of the envelope of box shall also include the RFP Number, RFP Name, RFP Due Date, and
the Respondent’s Name and Address; and shall be addressed to the Purchasing Agent.

All submissions must be received by 11:00 am CT, Wednesday, November 30, 2022

Late responses will not be accepted and will be returned unopened to the Respondent.

Jefferson County will not accept any responsibility for responses being delivered by third party carriers.

RFP responses will be accepted at the above address until the time and date specified herein, and immediately after
will be publicly opened and read aloud.

Jefferson County shall not be responsible for any effort or cost expended in the preparation of a response to this RFP.

All responses submitted in response to this invitation shall become the property of Jefferson County and will be a
matter of public record available for review.

All protests should be coordinated through the Purchasing Office prior to award recommendation to Commissioners’
Court.

Please direct questions to Mistey Reeves, Assistant Purchasing Agent at 409-835-8593 or e-mail at:
mreeves@co.jefferson.tx.us.

Courthouse Security:

All visitors to the Courthouse must pass through Security. Respondents planning to hand deliver proposals must allow
time to get through Security, as a delay in entering the Courthouse will not be accepted as an excuse for late submittal.
Mondays and Tuesdays are particularly heavy days.
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In response to the Covid-19 pandemic, Jefferson County will be implementing precautionary measures as currently
recommended by the CDC within its facilities.

Respondents are strongly urged to plan accordingly.

COUNTY HOLIDAYS (2022)

January 17, 2022 Martin Luther King, Jr. Day Monday
February 21, 2022 President’s Day Monday

April 15, 2022 Good Friday Friday

May 30, 2022 Memorial Day Monday

July 4, 2022 Independence Day Monday
September 5, 2022 Labor Day Monday
November 11, 2022 Veteran’s Day Friday
November 24 & 25, 2022 Thanksgiving Thursday & Friday
December 23 & 26, 2022 Christmas Friday & Monday
January 2, 2023 New Year’s Monday

Submissions During Time of Inclement Weather, Disaster, or Emergency:

In case of inclement weather or any other unforeseen event causing the County to close for business on the date of
a bid/proposal/statement of qualifications submission deadline, the RFQ closing will automatically be postponed until
the next business day that County offices are open to the public. Should inclement weather conditions or any other
unforeseen event cause delays in courier service operations, the County may issue an addendum to all known vendors
interested in the project to extend the deadline. It will be the responsibility of the vendor to notify the county of their
interest in the project should these conditions impact their ability to submit a bid/proposal/statement of
qualifications submission before the stated deadline. The County reserves the right to make the final judgement call
to extend any deadline.

Should an emergency or unanticipated event interrupt normal County processes, and bid/proposal/statement of
qualifications submissions cannot be received by the Jefferson County Purchasing Department’s office by the exact
time specified in the RFQ and urgent County requirements preclude amendment to the RFQ, the time specified for
receipt of Statements of Qualifications will be deemed to be extended to the same time of day specified in the
solicitation on the first business day on which normal County processes resume.

3.2 PRE-PROPOSAL CONFERENCE

There will be a Mandatory Pre-Proposal Conference on Wednesday, November 2, 2022, at 10:00 A