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JEFFERSON COUNTY, TEXAS 

PURCHASING DEPARTMENT 
1149 Pearl Street – First Floor 

Beaumont, Texas  77701 

409-835-8593 phone 
 

ADDENDUM TO IFB 
 

 IFB Number: RFP 22-025/DC 

 IFB Title: Upgrade of the Jefferson County Nortel/Avaya 

CS1000B+4CS1000B Phone System 

 IFB Due: 11:00 AM CT, Wednesday, June 1, 2022 

 Addendum No.: 2 

 Issued (Date): May 26, 2022 
 

TO BIDDER:  This Addendum is an integral part of the IFB package under consideration by you as 

a Bidder in connection with the subject matter herein identified.  Jefferson County deems all sealed 

proposals to have been proffered in recognition and consideration of the entire IFB package – 

including all addenda.  For purposes of clarification, receipt of this present Addendum by a 

Bidder should be evidenced by returning it (signed) as part of the Bidder’s sealed proposal.  

If the Proposal has already been received by the Jefferson County Purchasing Department, Bidder 

should return this addendum in a separate sealed envelope, clearly marked with the IFB Title,       

IFB Number, and Opening Date and Time, as stated above. 

 

Reason for Issuance of this addendum:  

 

Updated Specifications: 

- Updated Specifications on page 31 attached. 
 
 

 

The information included herein is hereby incorporated into the documents of this present 

Bid matter and supersedes any conflicting documents or portion thereof previously issued. 
 

 

 

Receipt of this Addendum is hereby acknowledged by the undersigned Bidder: 

 
ATTEST:   

  Authorized Signature (Bidder) 

   

Witness   

  Title of Person Signing Above 

   

Witness   

  Typed Name of Business or Individual 

   

Approved by ____   Date:  _________   

  Address 

 



(RFP 22-025DC), Upgrade of the Jefferson County Phone System – Addendum No. 1 Page 2 of 5 

SECTION 5.  PROJECT OBJECTIVE AND SCOPE OF SERVICES 

 
5.1 PROJECT OBJECTIVE AND SCOPE OF SERVICES 

Jefferson County seeks a Contractor to provide Design, engineer and implement the upgrade of the phone 
system for Jefferson County.  
 
Upgrade and migrate Nortel/Avaya CS1000E + 4 CS1000B to latest Avaya Aura 8 + 1 failover site. Approximately 
1500 J159 IP phones.  Approximately 14 analog gateways, 6 media gateways. Upgrade and migrate Office Linx 
ver 10.5 to latest Avaya Messaging. 
 
Upgrade and migrate Telstrat Engage call recording systems (2) to latest Telstrat WFO (Sernova/Lifesize) 
Software will utilize existing VM server environment at main and failover locations. Software will utilize existing 
VM server environment at main and failover locations. 

 
JEFFERSON COUNTY – PHONE UPGRADE LOCATIONS: 
 

Main Campus: Old Courthouse 1149 Pearl St., Beaumont, TX 77701 Main core approx. 785 J159 IP sets, 
193 analog ports. 
 

Failover Site: Jail 5030 Hwy 69 S., Beaumont, TX 77705 Failover core, approx. 192 J159 IP sets, 73 analog 
ports. 
 

Adult Probation: 820 Neches Beaumont, TX 77701 approx. 80 J159 IP sets, 6 analog ports. 
 

Sub-Courthouse: 525 Lakeshore Dr., Port Arthur, TX 77640 approx. 102 J159 IP sets, 32 analog ports. 
 

Juvenile Detention Center:  5326 Hwy 69 Beaumont, TX 77705 approx. 76 J159 IP sets, 7 analog ports. 
 

Adult Probation:  820 Neches Beaumont, TX 77701 approx. 80 J159 IP sets, 6 analog ports. 
 

JP Pct. 7/Mosquito Control:  7933 Viterbo Beaumont, TX 77705 approx. 50 J159 IP sets 
 

Port Arthur Public Health/Adult Probation: 880 4th St. Port Arthur, TX 77640 approx. 50 J159 IP sets, 
Valcom paging. 
 

Port Arthur Juvenile/Veterans: 900 4th St Port Arthur, TX 77640 approx. 13 J159 IP sets. 
 

Road & Bridge Pct. 1:  1201 W Hwy 90 China, TX 77613 approx. 13 J159 IP sets, Valcom paging. 
 

Road & Bridge Pct. 2: 7759 Viterbo Beaumont, TX 77705 approx. 17 J159 IP sets, Valcom paging. 
 

Road & Bridge Pct. 3: 5700 Jade Port Arthur, Texas 77640 approx. 7 J159 IP sets, Valcom paging. 
 

Road & Bridge Pct. 4: 7780 Boyt Road Beaumont, TX 77713 approx. 13 J159 IP sets, Valcom paging. 
 
Mid-County Tax Office:  4605 Jerry Ware Beaumont, TX 77705 approx. 16 J159 IP sets. 
 

Airport - Jerry Ware Terminal:  5000 Jerry Ware Beaumont, TX 77705 approx. 20 J159 IP sets. 
 

Narcotics Division: 4640 Hanger Drive Beaumont, TX 77705 approx. 46 J159 IP sets. 
 

Airport - New Terminal:  6000 Airline Drive Beaumont, TX 77705 approx. 5 J159 IP sets. 
JP/Const. Pct. 4 19217 Hwy 365 Beaumont, TX 77705 approx. 13 J159 IP sets 
 

Sheriff’s Department - Marine Division:  5950 South 1st Ave. Sabine Pass, Texas 77655 approx. 8 J159 IP 
sets.           PAGE 31 of 56 


