
CONTACT INFORMATION 

COVERAGE ADMINISTRATOR PHONE/WEB SITE 

Jefferson County  
Employee 
Benefits  

Jefferson County  
Risk Management 

409-835-8672 

www.co.jefferson.tx.us 

 

Cigna      
Medical, 
Prescription 
Drug Plan & 
Dental 

Cigna 1-800-CIGNA24 24 hours a day, 7 
days a week 

www.Cigna.com before enrollment 
www.myCigna.com after enrollment 

Cigna Vision  

 

Cigna 1-877-478-7557 

www.Cigna.com before enrollment 
www.myCigna.com after enrollment 

Compass Health 
Pro Advisor 

Compass 1-800-513-1667 

Life & AD&D 
Insurance Plans 

Jefferson County  
Risk Management 
(for Standard) 

409-835-8672  

 

Long Term 
Disability 

Jefferson County  
Risk Management 
(for Reliance 
Standard) 

409-835-8672 

 

Flexible 
Spending 
Accounts 

CIGNA 1-800-CIGNA24 24 hours a day, 7 
days a week 

www.Cigna.com before enrollment 
www.myCigna.com after enrollment 

Employee 
Assistance 
Program  

Interface EAP 1-800-324-4327 

www.4eap.com 

457 Deferred 
Compensation 

Nationwide 
Retirement Solutions 

1-877-677-3648 

http://www.co.jefferson.tx.us/
http://www.cigna.com/
http://www.mycigna.com/
http://www.cigna.com/
http://www.mycigna.com/
http://www.cigna.com/
http://www.mycigna.com/

